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Terms and Conditions

Definitions and interpretation

In this Agreement including the Application Form, unless the context otherwise
requires, the following words and expressions shall have the following meaning:

ATM means any Automated Teller Machine.

Bank means Meethaq Islamic Banking, Bank Muscat SAOG, a public joint stock company
incorporated in the Sultanateof Oman under commercial registration number 1145738,
being a financial institution licensed and regulated by the Central Bank of Oman and
the Capital Market Authority, whose Head Office is at Building Number 120/14, Block
Number 311, Street Number 62, Airport Heights, Muscat, Sultanate of Oman.

Cancellation means any Card cancelled by the Bank or the Cardholder that has been
invalidated for transaction from VISA/ Master Member Bank.

Card means any VISA/ MasterCard credit Card issued by the Bank to a
Cardholder and shall, unless otherwise provided, which include a Supplementary
Card and shall where the context so permits, include any one or more of
such Cards.

Card Application Form means the signed and agreed Meethaq Credit Card
Application Form between the Cardholder and the Bank which refers to this
Agreement.

Card Cardholder’s Card
transactions related to the Card are recorded, including purchases,

account means a credit account, where all
withdrawals,

and applicable fees and charges.

Card Limit means the credit imposed by Meethaq on the principal Cardholder
and any supplementary Cardholder at any one time for the use of the Card, and for
which credit limit shall be set by The Bank from time to time by notice as per clause 14
of this Agreement
Card ~ Statement Credit Card statement/bill for all

means  a primary and

supplementary Cards.

Cardholder means a person who has applied for and is issued with a Card
bearing his name and shall unless otherwise provided also include a supplementary
Cardholder and shall where the context so permits include one or more of such
persons.

Cash Advance means cash withdrawal from any Card account at any of the
designated branches of The Bank, or participating branches of Master Card
Member Banks or designated ATMs.

Halal
Islamic teachings.

means goods and/or services that are Halal as per the mainstream

Minimum Payment means the amount that should be received by Card

Services, or the Card Account, in available funds on or before the Payment
Due Date.

Merchant means establishments or merchants who accept the Card as a mode
of payment for goods and services and such payment shall be charged to the relevant
Card account.

Month means a calendar month.

Payment Due Date means the date on which a payment is due.

PIN means the personal identification number issued in respect of the Card.

Principal Card means any principal MasterCard Card issued by The Bank to a
principal Cardholder.

Principal Cardholder means a person who has applied for and is issued with a
principal Card bearing his name.

Services mean the services as set out in Clause 2herein.
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1.1.20 Statement Date means such date determined by the Bank for the Card statement.

1.1.21 Supplementary Card means any supplementary VISA or MasterCard Card issued by
Meethaq Islamic Banking to a supplementary Cardholder.

1.1.22 Supplementary Cardholder means any person who has applied and is issued
a supplementary Card with his/her name on the Card and authorized by the
principal Cardholder to operate a Card account and shall where the context so
permits include any one or more of such persons.

1.1.23 Tariff Book means list of all applicable fees & charges against services provided
by the Bank to the cardholder, which can be viewed on the Bank’s website at
https://www.meethag.om/en/about/Documents/ Tariff_Booklet_En.pdf .

1.1.24 Terms and Conditions means these Terms and Conditions in respect of
the Card as set out herein and include any amendments, variations and/or
supplemental agreements made or entered into from time to time.

1.1.25 Ujrah Fee means the management fee charged on the Cardholder in relation
to the Card.

1.1.26 VISA/ Master Member Bank means those banks and financial institutions
which are authorized by VISA or MasterCard to issue the VISA/MasterCard under

their own names.

1.2 Interpretations

1.2.1 Unless the context provides for otherwise, words importing the masculine
include the feminine and neuter genders and vice versa.

1.2.2 Unless the context provides for otherwise, words denoting persons include
corporations, and vice versa and also include their respective heirs, personal
representatives, successors in title or permitted assigns, as the case may be.

2. Issues of the card and services available

2.1  The Card is issued by the Bank to the Cardholder based on the Shariah
concept of Ujrah which refers to payment of a Service fee in exchange for Services
rendered. The Services, benefits and privileges under this Agreement shall be
determined by The Bank.

2.2 The Cardholder further agrees that the duration of the Services under this
Agreement will be parallel to the duration of the Card’s validity. Each issued
Card will have an  expiry date, however, subject to clause 2.4 below, the Card
will be automatically renewed upon expiry.

2.3 In addition to the above, the Cardholder agrees:
2.3.1 to use the Card for the purchase of Halal goods and Services only;
2.3.2 to facilitate Cash Advances as set out under this Agreement;

2.3.3. to maintain an account in The Bank in order to make the repayments towards
the card

2.4 The Bank reserves the right to stop, cease, replace or extend any Services, benefits and
privileges in respect of the Card at its absolute discretion.

3. Acceptance of card

3.1 In consideration of The Bank issuing the principal Card to the Principal
Cardholder and any Supplementary Card to any Supplementary Cardholder, the
Cardholder agrees to abide, and cause any Supplementary Cardholder to abide,
by the terms and conditions of this Agreement and any supplemental terms and
conditions and/or additions that the Bank may, in its sole and absolute discretion,
prescribe from time to time in accordance with the terms of Clause 13 below.

3.2 Notwithstanding the provisions of Clause 3.1 above, the agreements, covenants,
terms, stipulations and undertakings expressed to be made by and on the part of the
Principal Cardholder whether in this Agreement or otherwise, in respect of the
Principal Card, the Supplementary Card and/or the Card account shall be
deemed to be made by or binding upon the Principal Cardholder
and the Supplementary Cardholder jointly and severally. Except that the
Supplementary Cardholder shall not be held liable or
responsible  for the debts of the Principal Cardholder. For the
avoidance of doubt, any debt incurred on the Card shall be borne solely by the

Principal Cardholder notwithstanding the termination of this Agreement.

3.3 The use of the Card is restricted to the Cardholder under the name printed on the
Card. The Card can be used to pay merchants, ATMs, banks and financial

institutions authorized to accept Cards as a mode of payment.

3.4  The Cardholder hereby agrees and undertakes to sign on the back of the Card
immediately upon receipt of the Card.
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The Cardholdershall not transfer or otherwise part with the control or possession of
the Card nor use it for any purpose unauthorized by The Bank.

The Cardholder hasthe option toselect for the Card to be delivered by courierservice

by selecting the service on the Application Form. If the Cardholder opts for the Card
to be delivered by courier service, then the Cardholder agrees that the Card will have
deemed to have been received by the Cardholder in good order. The Bank shall not
incur any liability in this regard.

The Cardholder hereby confirms and understands that the Card PIN is strictly
confidential and should not be disclosed to any person, under any circumstances, or
by whatever means. The Cardholder acknowledges and agrees that the Cardholder
shall be fully responsible and liable for any and all transactions effected by the
fraudulent use of the Credit Card, regardless of whether such transactions occurred
with or without the knowledge of the Cardholder, and shall indemnify and keep the
Bank fully indemnified against all consequential losses, expenses or claims
suffered by or raised against the Bank.

In the event that there are any amendments to these Terms and Conditions governing
the use of the Card, such amendments shall come into effect in line with the
provisions of Clause 15 below.

Use of card

The Cardholder shall be eligible to use the Card to withdraw cash (Cash
Advance) in which a Cash Advance charge shall be payable by the Cardholder
for this facility at the rate specified by the Bank from time to time highlighted
in the Bank’s Tariff Book on the website.

VISA / MasterCard Member Bank or otherwise shall be binding and
conclusive on the Cardholder. For the purpose of this Clause 4.2, any
determination by the Bank whether such omission is due to the nature of
the transaction or due to an oversight on the part of the Bank is binding and
conclusive on the Cardholder.

All purchases and withdrawals made by the Cardholder shall be converted into
Omani Rials, and such conversion shall be effected at the Bank’s prevailing rate of,
the Billing Currency of the Card (Billing Currency). Commission and other charges
or losses incurred by the Bank in converting such payment to the Billing Currency,
shall be levied on the Card Account at a rate of exchange determined by the Bank
for the date when the Card Transaction is to be debited to the Card Account. The
exchange rate may vary from time to time and the Bank reserves the right to levy an
exchange markup fee up to 2.5% on the Billing Currency. The Bank reserves the right
to raise the aforesaid charge subject to the Bank’s absolute discretion.

The Bank shall assign a Card Limit to the Card account that must be strictly observed
by the Cardholder. The Card Limit can be viewed in the monthly Card Statement.

Notwithstanding the Card Limit, a Cardholder is only allowed to use the Card for any
Cash Advance, provided the withdrawal amount does not exceed fifty percent (50%)
of the Card Limit assigned by the Bank. The Cash Advance Fee and Cash Advance
Limit are mentioned in the Tariff Book. Any changes to the Bank’s standard charges
will be communicated to the Cardholder through SMS to the Cardholder’s registered

phone number and/ or publication on the Bank’s website.

If the Principal Cardholder operates two or more Cards, a combined Card limit will
be assigned to the Cards representing the total credit limit extended to cover the use
of all Cards held by the Principal Cardholder and the Supplementary Cardholder.
The Customer shall be well-informed of the combined limits upon availing the Cards
from the Bank.

Notwithstanding the assigned Card Limit and in accordance with Clause 12 below,
the Bank may, in case of the Cardholder’s default change the limit or restrict or refuse
or withhold the Cardholder’s credit by giving notice of at least thirty (30) business
days to the Cardholder and the Cardholder hereby acknowledges and confirms that
the Bank shall not be liable in any manner whatsoever to the principal Cardholder
and/or the Supplementary Cardholder as a result of the Bank exercising its rights
under this Clause 4.7.

The Bank shall not be liable for any mistake, error, act or omission that arises out of
or in connection with transactions made to, including but not limited:

any refusal of the Card by any merchant;

any defect or deficiency in any goods or services provided by any merchant;

. any statement, representation or communication made by or purportedly made by any

merchant; or

any other mistakes, errors, acts, or omissions caused by any merchant that results in
the Cardholder not being able to avail the benefits of the Card in any way.

www.meethag.om ‘

Pioneer of Islamic Banking in Oman

CLIA e LAl Vg Ladjus g dslayl ble dpap il d_sUadl Jola Jg—y U
Lo A epno 1 Uare $U AsUayl pasiy Vg JUaibil (o Jaub s

ElJ39. &l Al A oad Gpb e dslal ool wi jLisy Ul dsladl Jola)
oyl i A sUayl Jola jLiAl 139 L Lih]l 6jloiwl (0 A orAll 0d o jlyisy
A8 sUallUlluicl o-le @-o0lg) Aild Gyl Ayl A oaa b U slall
130 L6 Agd o Al LYl Joni) ¥g.83 12 d e Lo A slaul Joln Lol wij

Danll

O£ Le1ig Aol 1w A slal 1wl oo P U readig dslaul Joln 1 &)
J3lwgll Yo dlyiwg Ayl gl ooy ANl o Wy 1A Sl ajuas b sl dic elnoyl
G109 Gl (e dyod o)l Jols J—ond bole @-0lgig dsUayl Jola 1 8) Los
Al ua 2 Yloiiyl dslny VAU PIAAT WAl C ) ol ol WAL oleoll
CLidl upg—=y9 W ol dsladl Jolo G op=o) WA oleoll 04 o v1 289 13] Loc
Laloal poill wlilaoll of wéylnoll of sl SLuuall & ron U J-olall

ayle Ly el ol eligl

olaai il lal fnasy ol dagilllg plaallh oA a Hle WALjA =] giclmldlg Vo
.olial ol a_igh ppla ol & o Lblols Loy Wil ja=ill 03 o (§)uwi G _sUayl

dsUnull olaAiwl

(@nsidel i) A 6l a1 d_sUayl plaaiwy M ado dslayl J_ola Ug_ay
Goralia willla o pajdsUalJ-ola Lason) Guadidel wog ) Laic gaiulg
gl L 1if -0 3 Lot un J AU 69 o el iloaa ay sadl = wbn il

el i) oAUl & 8g.0)l b-Le ol Wl olyslig

A_sUn gl Jolad Lojlog Lislavi oy 1é ol ylA yiwlo / li1@yg A silel gl (g4
A sulh i nylga A elgaw eligleila o b @iug_us.r Al e ualelg
A sUaul Jola Lojlog Lislay el idlui ila (o Iga 1w ol d_Lol=oll

Jul ol dotial J-ola Lau g8y il vbiga g Wlyitiioll o Jugni o)
dloc) A olnyl 64596 A Loyl it sa) AS5luul p2 1l Jygill 1o plig ool
-0 Ll Laloni) ool spall sl of g g dgosll - ALei o iig (61ig. 0l
CLigloaa nywpn peudslayluluun (o 61590l dloc LJ) &lioll aa Jgai
Wpnll 2 o linga 69.4 sUayl s (o A 8layldloleo ens Ayl -0
o-Le %0.M Ol i o in gy ALY 6 G UL il A Qingy AU 89 o
1287 n 6)9-53 0l gl Ao16 &) -6 G-Iy eLidl A 9inyg.61Jg o)l d loc

WGlnolleligl

ol iVl d_sUnl J_ola ule Ay G slnluluun] d sUayr Al idlya nAy
Wil dslayl ulunn @ aiih poo ddlayl A o yarc U-S049 a4y Jolall

V| dslnyl plaAai wl dstall Jolad oy V. sladla A (e p hillya sy
(9%0() @ioJutuiteg oS Lin il Goud jolaii Vibpiin a6 a8 i un nd)l
A g duadilldQlinllrog iy ol 6jLbyl Coig elildunmn Ay sadldslalia a (o
E-5g0)l )0 dle EL NVl A o) Al Wlolpslig g upl i tis (o duyadilldolull
_telkooB_ffiraT/stnemucoD/tuoba/ne/mo.qahteem.www//:sptth) CLitl) oJdgrialyl
Uo el inl) dy inlydll gl b Wl i Gl dsUa il J_ola &\ roiyg .(fdp.nE
oLe jgitio gifg d_sUaul J_ola) Jatuoll e ilall o by oLe dpni WLy JiA

Ll o-igrin Ul & bg0ll

il A nya LA AT oy ST ol yrislag Jusiriy ool slal ol ol 13]
lslal &ton oAl wl d h 1) g iooll oleBiVl A all plos] o) wlsladl
O-Le Ug U549 .0l sUa Ul J-olag powlwll A sUa Ul ol Lalony ol
CLIIOLSUA YL 621wl A ie dAyitiiell 3ga AU EL N

ol il jo oLiaf Il a il lJ'z.bgg sl nAplla Al ey Killya sy
Asladl J_ola Ylodl A 167 of » Al i sl ull e dsUayl Jola @ 1Ajda
(1) Ui e J-65 Y 6303 Ui Jleth] JLy UL (o dclinisl of a_ sy of
Lyl Joniaaingol dslall J-ola a5G19 1819 A sUadl Joln) Joc (09
9¥/g Ll d_sUn Ul J_ola olaxi Yl Lodio JUA bl Uo A L Ao§uio di
EVaidlla aw agesa sgéalel illd oo dayii polayl d slalJ ola

U Liitiy g w gl J=6 gl dhnle of Lina (sl gc dgd ol el iyl Joniy Y
:}_nAJIUJLioJIM\}_LCLﬂJjQ__éLmL_m@_LSdALOQQTULo&oJI

12U @l il U dslarl yas) i
12U Sl (o doa b o Wiloas gl &L Gyl o UASI ol Lipe i
Lo o rocjy 9l 12l i Laypny duils o of gl 6] of kalin L 5 i

6)3 5 oA L6 LT L AU Gl QLo Ly ga gl =6 gldinle gl LinA

JE N0 JA b sl dsln il Lljo U—o 6aL&1 1wl bLe G sUnyl Jola
A A ASLASI Gl ol ol wileliillg wullnollg sola il & ion G sUadl ola oy
/lqulino Culu_o cLidlplad|oa sy axigdslal Jola ;61961 1blo )2l \;T

.02 g layr nd) gi JalJla A NN A_5UAS Wlelp 2| gi

Joola Laa i) d5la 6 Wlelp o] ol ddUa o dul Jji VN A idlplaalie p Aillua )

il 9 dpollunl

Version: 1.2/June/2023

o.F

g

V.

AP

re

e

%3

0.

1€

V.E

NE

LAE

rAE

FAE

ENE

Qe

s8pnoll ciloaall g Sl

Tax Card Number: 8074565

CR No:1/ 14573 /8



49

4.10

4.11

4.12

4.13

4.15

5.1

5.2

53

54

5.5

5.6

5.7

6.1

6.2

(24656666 n M@ O

The Cardholder shall resolve all complaints, claims and disputes or legal
proceedings against any merchant directly. The Cardholder hereby warrants and
undertakes not to involve the Bank in any claims and/or legal proceedings raised
against, or solely intended for the merchant.

Notwithstanding the provisions of Clause 4.11, any claim or legal proceedings
raised by the Cardholder against the merchant shall not discharge the Cardholder’s
obligations stipulated in this Agreement, particularly the Cardholder’s repayment
obligations to the Bank with respect to any and all outstanding amount(s) incurred
on the Card as and when such amount(s) become due.

The Cardholder may opt, in its discretion, to use the Card to withdraw money from
an ATM. Such usage shall be subject to the Bank’s terms and conditions for ATM
transactions and/or the terms and conditions of the participating VISA/MasterCard
Member Bank, both of which maybe amended from time to time. Such amendments
shall come into effect in line with the provisions of Clause 15 below.

The Cardholder hereby warrants and agrees that the Card issued to the Cardholder,
including any Supplementary Card(s) issued under the Card account will not be
used to purchase of non-Halal services or goods (including but not limited to online
gambling, alcohol, or pork), whether in whole or in part.

In the event that the Cardholder uses the Card or any Supplementary Card(s) used
to purchase of non-Halal services or goods or for purposes prohibited by the Shariah,
then such Cardholder shall remain obliged and fully liable to pay the Bank all
amounts due in respect of such uses or purchases.

The Cardholder further unconditionally warrants and understands that the Bank
reserves the right to block transactions sanctioned by merchants that engage in the
activity of selling non-Halal services and/or goods.

The Cardholder undertakes to indemnify and hold harmless the Bank, its officers,
and employees from and against any and all losses, claims, damages, liabilities,
obligations, costs, fees and expenses whatsoever (including legal fees) that are caused
by and/or arising from the Cardholder’s breach of this Clause 4.

Supplementary card

At the written request of the Principal Cardholder and subject to the Supplementary
Cardholder executing the necessary documents and/or agreements, as may be
required by the Bank. The Bank, at its absolute discretion, may approve the
Supplementary Cardholder’s request to issue a Supplementary Card.

The Bank may collect from either the Principal Cardholder or the Supplementary
Cardholder the entire outstanding balances in any or all of the Card accounts related
to the Supplementary Card without waiving any of its rights against the Principal
Cardholder or the Supplementary Cardholder.

The Supplementary Card may be cancelled upon by the Principal Cardholder by
notifying the Bank. The notice shall be accompanied by the Supplementary Card,
which shall be cut across the magnetic stripe and chip ensuring the Card is completely
damaged and returned to the Bank.

Notwithstanding the provisions of Clause 5.3 above, the Principal Cardholder and
the Supplementary Cardholder shall continue to be bound by and be liable under
the terms and conditions of this Agreement with respect to the Supplementary Card,
until the Bank has physically received the Supplementary Card and cancelled the
Card.

Notwithstanding the cancellation of the Supplementary Card, the Principal
Cardholder and the Supplementary Cardholder shall also continue to be liable for
all obligations incurred with respect to the Supplementary Card that occurs prior to
such cancellation.

The Bank shall not be liable to the Cardholder for any losses or claims suffered by or
brought against the Cardholder arising as a result of or in consequence of the failure
of the Cardholder to return or cause to be returned the supplementary Card cut in
half upon the cancellation of the same.

The Principal Cardholder hereby warrants and undertakes to the Bank that each
supplementary Cardholder strictly observes the terms and conditions stipulated in
this Agreement as if the Supplementary Cardholder is a party to this Agreement.
However, the Supplementary Cardholder shall not be liable for the debts of the
Principal Cardholder or another Supplementary Cardholder.

Overseas transactions

The Cardholder may use the Card outside the Sultanate of Oman at VISA/MasterCard
merchants, VISA/ MasterCard Member Bank or VISA/ MasterCard ATMs.

All international or overseas Card transactions including any Cash Advance shall be

subject to the laws of the country where the transaction is executed, in addition to the
relevant terms and conditions contained herein.
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Card account

A Card Statement listing the transactions billed to the Card shall be sent to the
Cardholder monthly or at such intervals as the Bank may deem fit on the Statement
Date.

All records and entries in the Card Statement shall be deemed correct and binding
on the Cardholder, unless the Cardholder notifies the Bank in writing of errors (if
any) on the Card Statement by following the set procedure stipulated in Clause 14.3
below.

Notwithstanding the provisions Clause 7.3, nothing herein shall be construed as
discharging the Cardholder’s obligations with respect to the terms highlighted in
Clauses 8 and 12 of this Agreement. If the Bank’s internal investigations confirm that
an error has been made on the Card Statement, the Bank shall make the necessary
adjustments and entries. Notwithstanding anything else to the contrary, the Bank
shall have the right, at any time, to make any necessary adjustment and entries to
correct any errors or omissions in any Card Statement.

The Cardholder is required to immediately notify the Bank in writing of any changes
in the Cardholder’s residential address, telephone number and relevant contact
details, or change of the Cardholder’s employment.

Payment

Immediately upon notice from the Bank to the Cardholder, the Cardholder shall pay
any amount(s) due on the Card and any amounts payable to the Bank in relation to
these Terms and Conditions.

Upon receipt of the Card Statement, the Cardholder shall pay to the Card Account
the Minimum Payment due (as set out below) or up to the outstanding balance shown
on the Card Statement (Outstanding Balance) on or before the Payment Due Date
as stated in the Card Statement. The Minimum Payment due is five percent (5%) or
such other amount or rate as may be determined by the Bank from time to time. In
case the Bank decides to alter the Minimum Payment percentage OR the payment
amount, the Cardholder shall be notified through the website as well as electronic

channels (SMS/ Email).

All payments to the Card account must be in the billing currency in which the Card
Statement is made. Payment by the Cardholder shall not be considered to have been
made until the relevant payments have been received by the Bank.

The Cardholder undertakes that it shall make satisfactory arrangements for payments
of the Card account in accordance with the terms and conditions of this Agreement
at all times, including without limitation, to the times when the Cardholder is

abroad.
Fees and charges

All of the Bank’s standard fees, charges and applicable government taxes if any, will be
applied as per the Bank’s Tariff Book.

The Cardholder hereby acknowledges and accepts that the Bank’s standard Tariff
Book shall be subject to change as per the Bank’s commercial and/or regulatory
requirements. The Bank shall use all reasonable endeavours to notify the Cardholder
through SMS to the Cardholder’s registered phone number and/or publication on
the Bank’s website (www.meethaq.com) at least sixty (60) days prior to any changes
taking effect.

The Cardholder agrees to pay and hereby authorizes the Bank to debit the Card
account (or where there is more than one Card account, any one or more of them)
for the following fees and Ujrah fee charges:

a)  Annual fee: as prescribed by the Bank for the relevant Cards issued or renewed
which fee shall be as per the prevailing rate published on the Bank’s official
website from time to time as approved by the Bank’s Shariah Supervisory
Board. In case of any changes to the annual fee, a reasonable prior notice of
thirty (30) days shall be announced by the Bank through the channels
mentioned in Clause 15 It is hereby understood and accepted that the annual
fee shall not be refundable.

b)  Cash Advance fees: is applicable on the cash withdrawal from ATM as per the
charges mentioned in the Tariff Book.

o Late Payment Charges: If the Cardholder fails to pay the Minimum Payment
by the Payment Due Date, the Cardholder undertakes to commit to donating
one percent (1%) of the total outstanding amount stated in the Card Statement.
Such charity amount paid by the Cardholder shall be used by the Bank for
charitable activities only. The Bank has the right to choose charitable
organizations that benefit from these amounts after the approval of Shariah
Supervisory Board.

d)  Service fee: in relation to any request by the Cardholder for a duplicate copy
of the Statement by the Cardholder. Monthly Card statement will be provided
at no cost. A fee of OMR 5 (Omani Rial Five) will be charged for request of
subsequent copies.

e)  Replacement Card fee: payable for each replacement Card issued, as mentioned
on the Tariff Book.
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9.4

9.5

The aforesaid fees or charges may be varied at the sole at the absolute discretion of the
Bank and as approved by the Bank’s Shariah Supervisory Board. Such variation such
amendments shall come into effect in line with the provisions of Clause 15 below.

If there is an outstanding balance on the Card, then the Bank has the right to settle
the balance through debiting the Cardholder’s deposit account with the Bank after
providing a minimum notice of thirty (30) days through SMS to the Cardholder’s
registered mobile number.

10. Possession of card

10.1

11.

11.2

113

114

11.5

11.6

It is hereby irrevocably and unconditionally understood, agreed and accepted that the
Card remains the property of the Bank at all times. The Cardholder shall immediately
return to the Bank, the Card that has been cut across the magnetic stripe and chip
ensuring it is completely damaged as and when requested to do so by the Bank, or if
the use of the Card by the Cardholder is cancelled or suspended.

Lost or stolen card

The Cardholder shall use all reasonable precautions to prevent loss, theft and
misplace of the Card(s) and the Cardholder have the responsibility not to allow any
third party to use the Card(s) and the PIN.

If any Card is lost or stolen or the PIN is disclosed or misplaced or compromised,
the Cardholder must notify the call center immediately and confirm the same in
writing. The Cardholder must also file a police report and a copy of the report must
be provided to the Bank.

Until or unless written notification as stated above is received and confirmed by the
Bank, the Cardholder shall continue to remain liable to the Bank for all fees and
charges whatsoever arising from all transactions, whether authorized or unauthorized,
incurred on the Card(s).

In determining the extent of the Cardholder’s liability for the unauthorized
transactions incurred prior to the receipt of the above notification, the Bank will
take into account any guidelines or rules set down by the Central Bank of Oman
or any provisions of law. Provided that the Cardholder has not acted fraudulently
or has not failed to inform the Bank immediately upon discovering that the Card is
lost or stolen, the Cardholder’s maximum liability for unauthorized transactions, as
consequences of the lost or stolen Card shall not exceed OMR 50 (Rial Omani Fifty).

The Bank’s decision on the Cardholder’s liability in the event of loss, theft or
misplace of the Card(s) or where the PIN is disclosed, misplaced or compromised
shall be deemed final and conclusive and binding upon the said Cardholder.

In the event that the Cardholder recovers the lost Card, the Cardholder shall
forthwith return the lost Card to the Bank without using or attempting to use the
Service.

12. Suspension, cancellation or termination

12.1

(24656666 n M@ O

The Bank may at any time, with thirty (30) days written notice, cancel or revoke the
Card or suspend or restrict the use of the Card by the Principal Cardholder and/or
any Supplementary Cardholder (if any) under the Card Account (whether such Card
Account is current or otherwise) upon the occurrence of any of the following:

a) If the Cardholder defaults in the payment of any monies to be paid in the
manner as provided in this Agreement;

b) If the Cardholder breaches or threatens to breach any of the terms and
conditions of this Agreement;

) If the Cardholder dies or loses mental capacity required to perform this
Agreement;

d)  If the Cardholder commits an act of bankruptcy or allows a petition for
bankruptcy;

e)  or judgment/order against him to remain against the Cardholder for more
than thirty (30) days;

f) An event of default by the cardholder on the card or any other financial
facilities provided by the Bank or other financial institution;

g)  Adistress or execution or other process of a court of competent jurisdiction is
levied or issued against any of the properties of the Cardholder and such
process is not satisfied or withdrawn within seven (7) days thereof;

h)  After credit check, the Bank is of the opinion that its position is insecure or
jeopardized, even though the Card account may be current;

i) Any particulars, information or details furnished by the Cardholder to the
Bank in the Card Application Form or from time to time is untrue, incorrect
or misleading;

i) Any event or events occur or a situation exists which could be or might, in
the opinion of the Bank, prejudice the ability of the Cardholder to perform his
obligations under this Agreement; or

k) If the Cardholder uses the Card for any unlawful activities or Haram activities
including but not limited to illegal online betting or purchase of Haram goods
or Services.
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The Principal Cardholder may terminate this Agreement by returning the Principal
Card and the Supplementary Card (if any) and cut across the magnetic stripe and chip
ensuring it is completely damaged to Meethaq. Such termination shall be without
prejudice to the liabilities of the Principal Cardholder and the Supplementary
Cardholder as set out in this Agreement for all monies owed to the Bank prior to the
date of termination as well as for any breaches of this Agreement.

Upon cancellation, recall, or suspension, or termination of the Card all monies owed
to the Bank by the Principal Cardholder and any Supplementary Cardholder shall
become due and payable immediately and the Cardholder shall, upon demand by the
Bank, settle in full the total outstanding amount(s).

The Principal Cardholder and/or the Supplementary Cardholder hereby agrees that
in the event that the Principal Card and/or the Supplementary Card is recalled,
cancelled, §suspended or revoked, the Bank may place the Principal Card and/or
the Supplementary Card number on the cancellation bulletin and circulate it to all

merchants and/or VISA/ MasterCard Member Bank.

The Cardholder shall indemnify and keep the Bank fully indemnified for any loss,
damage, cost, expenses, fees, charges including without limitation to any legal fees
which the Bank may suffer or incur in enforcing or attempting to enforce any or all of
its rights herein contained in this Agreement against the Principal Cardholder and/
or the Supplementary Cardholder, including and without limitation to the Bank’s
right to payment under this Clause 12.

The Bank shall not be liable for any losses, damages, costs, expenses or claims of
any kind whatsoever suffered by or brought against the principal Cardholder or
the supplementary Cardholder in respect of any non-renewal, cancellation of the
principal Card and/or the Supplementary Card by the Principal Cardholder and/or
the Supplementary Cardholder or non-availability of the Principal Card and/or the
Supplementary Card facilities (whether on a temporary or a permanent basis) for any
reason whatsoever, including without limitation to any listing of the Principal Card
or the Supplementary Card number on the cancellation bulletin referred to in Clause
12.5 herein.

Notices

Any notice, demand, statement or other document to be given under this Agreement
and all other communications between the parties with respect to this Agreement
shall be in writing and may be given or sent by:

a) Hand;

b)  Ordinary post, certificate of post, registered post or other fast postal service to
the addresses set out in the Card application form or the last known address; or

<) Registered e-mail address;
d) SMS to the registered mobile phone number; or
e) Other electronic media.

Notwithstanding anything else to the contrary, any notice given to the Principal
Cardholder shall apply to the Supplementary Cardholder.

13.3 Under specific circumstances where the Cardholder is not contactable, the
Bank is considered to have fulfilled the obligation if such notices have been sent to
the last known address of the Cardholder at least seven (7) days in advance in any
manner as the Bank considers appropriate.

Customer grievance

Recognizing the value and importance of full discussion in preserving harmonious
relations, every possible effort shall be made by both the Bank and the Cardholder to
address and resolve any grievance or complaint as expediently as possible.

Shall a Cardholder have any query or complaint regarding these Terms and
Conditions, they may contact the Bank by either:

a)  Visiting the nearest branch;

b) Calling the Call Centre at (+968) 24656665;

c) Contacting the following email address: meethag@bankmuscat.com;
d)  reporting through the following website: https://www.meethaq.om or

e) reporting through the Bank’s internet banking or mobile banking applications.

The Cardholder shall use its best endeavours to raise any concerns to the Bank
regarding discrepancies in account transactions appearing in the Cardholder’s bank
statements, within ten (10) business days of receipt of the bank statement. For other
types of grievances or a complaint (unrelated to bank statements), the Cardholder
shall use its best endeavours to refer the matter to the Bank within thirty (30) days of
its arising.
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15

16.

16.1

16.4

17

18.

Variation

The Bank shall use its best endeavours to pre-notify the Cardholder of any
amendments, to these Terms and Conditions by way of SMS to the Cardholder’s
registered mobile number, e-mail to the Cardholder’s registered e-mail address, and
letter to the Cardholder’s postal address.

15.2 General updates that affect all of the Bank’s Cardholders will also be posted by
the Bank on its website (www.meethaq.om) and displayed at branches of the Bank.

Changes to these Terms and Conditions will become effective sixty (60) days from
the date of notice (unless a different effective date is provided in the notice), and will
apply to all outstanding balances in the Card account.

Force majeure

In this Clause, Force Majeure means an event or sequence of events beyond a Party’s
reasonable control preventing or delaying it from performing its obligations under
these Terms and Conditions. Such events include, but are not limited to: Acts of
God, riots, floods, service disruptions, strikes, earthquakes, hurricanes, lightning,
explosions, pandemics, or epidemics.

A Party shall not be liable if delayed in or prevented from performing its obligations
under these Terms and Conditions due to Force Majeure, provided that it:

a)  promptly notifies the other Party of the Force Majeure event and its expected
duration; and

b) uses reasonable endeavours to minimize the effects of that event.
If, due to Force Majeure, a Party:

a) s oris likely to be unable to perform a material obligation;

b) s oris likely to be delayed in or prevented from performing its obligations for a
period that exceeds more than sixty (60) days; or

c)  then the Party so delayed or prevented shall be under no liability for loss or
injury suffered by the other Party thereby and these Terms and Conditions
shall be suspended during such delay and upon cessation of the cause of the
delay the Terms and Conditions shall again become fully operative.

The affected Party shall have the discretion to terminate these Terms and Conditions
by providing a written notice of seven (7) days, in the event that the Force Majeure
event has not been resolved after the sixty (60) days’ grace period.

Data privacy waiver

17.1 The Bank may obtain Information from, exchange Information with, or release
Information to its agents and/or independent contractors, servants and/or associates,
any person rendering professional services to the Bank or such other person or party
or parties as the Bank deems necessary as permitted by law and/or the Central Bank
of Oman, or other authorities pursuant to any applicable law, regulations or directive
(whether having the force of law or otherwise), for the purposes mentioned in Clause

17.1 (a) below:

a) assessing the Cardholder’s credit worthiness, or for the purpose of assisting
other banks or financial institutions to assess the Cardholder’s eligibility to
obtain and/or maintain banking or other credit facilities and similarly,
the parties referred to in Clauses 17.1 above may at all times disclose any and
all information pertaining to the Cardholder to the Bank.

For the purposes of this Clause 17.2, Information means any Information with
respect to the Cardholder, the accounts of the Cardholder with the Bank, the
Card statement, the use of the Card and the financial affairs of the Cardholder for
such purpose and in such manner as may be deemed appropriate by the aforesaid
companies, organizations, bodies or authorities, including but not limited to the
disclosure to other banks or financial institutions.

Governing law and jurisdiction

These Terms and Conditions shall be governed by and construed in accordance with
the laws of the Sultanate of Oman and the Cardholder irrevocably submits to the
exclusive jurisdiction of the courts of Oman to resolve any disputes arising out of or
in connection with these Terms and Conditions.

19. Miscellaneous

19.1

(24656666 n M@ O

The obligations of the Principal Cardholder and the Supplementary Cardholder shall
be binding on the personal representatives, heirs, permitted assigns and successors of
the Principal Cardholder and the Supplementary Cardholder respectively.
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19.2  The Cardholder authorizes the Bank to renew the Card for the Principal Cardholder
and the Supplementary Cardholder upon its expiry without the need for any further
notice or authorization from the Principal Cardholder and/ or the Supplementary
Cardholder under the terms and conditions stipulated herein, unless otherwise
amended. However, notwithstanding such authorization, the Bank shall be entitled
at its absolute discretion, to withhold or to refuse to renew any Card.

19.3  The Principal Cardholder and the Supplementary Cardholder shall declare to the
Bank if any of their first-degree relatives is an employee of Meethaq Islamic Banking.

19.4  The security, liabilities and obligations created by these Terms and Conditions shall
continue to be valid and binding indefinitely notwithstanding:

A.  Any change by merger, reconstruction, or any assignment of the Bank’s
business, operations, assets or liabilities, or otherwise in the Bank’s constitution
or of any successor company by which the Bank’s business is carried; or

B.  The bankruptcy, death, legal disability or change of name of the Cardholder, in
relation to any transaction whatsoever whether past, present or future.

19.5 The Bank may assign or transfer all or any part of its rights under this Agreement, to
the extent permitted by the applicable laws and regulations, but the Cardholder shall
not assign or transfer all or any part of its part under this Agreement or delegate its
performance under this Agreement without the prior written approval of the Bank.
Any assignment, transfer or delegation which is made without such prior written
approval shall constitute a breach of this Agreement.

19.6  Ifatany time any of the provisions of these Terms and Conditions is, or may become,
under any written law, or is found by any court or administrative body or competent
jurisdiction to be illegal, void, invalid, prohibited or unenforceable then such
provision shall be unenforceable to the extent of such illegality, voidness, invalidity,
prohibition or unenforceability but the remaining provision of these Terms and
Conditions shall remain in full force and effect.

19.7  No failure or delay on the part of the Bank in exercising nor any omission to exercise
any right, power, privilege or remedy accruing to the Bank under these Terms
and Conditions upon any default on the part of the Cardholder shall impair any
such right, power, privilege or remedy to be construed as a waiver thereof or any
acquiescence in such default, nor shall any action by the Cardholder in respect of
any default or any acquiescence in any such default, affect or impair any right, power,
privilege or remedy of the Bank in respect of any other subsequent default.

19.8 By signing these Terms and Conditions, the Cardholder hereby irrevocably confirms
and agrees that the Cardholder has fully read and understood these Terms and
Conditions and the Cardholder undoubtedly accepts these Terms and Conditions
at the Cardholder’s own free will and without any modification. Furthermore, the
Cardholder acknowledges and understands that these Terms and Conditions shall
become effective at the date and time of the Bank’s receipt of the original signed
Account Opening Form and these Terms and Conditions.

19.9  The Principal Cardholder and the Supplementary Cardholder (if any) shall continue
to be liable for all obligations incurred prior to such termination of the Services as
well as for any and all breaches of these Terms and Conditions.

19.10 Accounts maintained by the Bank in connection with the Primary Card and/or the
Supplementary Card, and the Card Account and any Card Statement, including but
not limited to any statement signed by an officer of the Bank and any Card Statement
which is computer generated and does not require any signature shall (save for
manifest error) be conclusive to the Cardholder.

Meethaq Lulu Credit Card Terms and Conditions

(Terms and Conditions)

1. Definitions

1.1.  Lulu Group means the company that owns Lulu Outlets, i.e. EMKE Group LLC, a
limited liability company incorporated under the laws of Abu Dhabi, whose registered
address is P.O. Box 4048, Abu Dhabi, United Arab Emirates, which expression shall

be deemed to include its successors-in-title and assignees.

1.2. Lulu Outlet means the retail outlets either owned or operated in Oman by the Lulu
Group.

1.3.  Lulu Points means points earned by Cardholders by using their Meethaq Lulu Credit
Card.

1.4. Lulu Points Program means the program that rewards Cardholders for using the
Meethaq Lulu Credit Card pursuant to the Terms and Conditions contained herein.

1.5.  Rewards shall mean products or services that are obtained by a Cardholder by virtue
of redemption of the Lulu Points.
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The Cardholder hereby acknowledges that the Credit Card is marketed and operated
by the Bank in cooperation with the Lulu Group.

The Cardholder hereby expressly authorises the Bank to disclose the Cardholder’s
name and masked credit card number to the Lulu Group for the sole purpose of
enabling the Lulu Group to calculate the Cardholder’s Lulu Points based on the
Cardholder’s credit card spend.

General:

For a Cardholder to be awarded the Lulu Points:

The Cardholder’s Meethaq Lulu Credit Card must be valid and active

a)  There should be no breach by the Cardholder of the Agreement;

b) No other event, which, in the sole discretion of the Bank should have occurred
that would result in the cancellation of the benefit of Lulu Points Program to
the Cardholder.

No Lulu Points shall be earned for Credit Card transactions related to the following:

a) Payment of Credit Card Fees and charges as mentioned in Clause9;

b) Cash Advances;

) Balance transfers from Cardholder to other debit cards or Credit Card account;

d)  Foreign currency purchases;

e) Finance charges related to instalment fees for auto, personal and house finance;

e) Premiums or other payments in relation to Takaful products or other products
that the Bank may choose to offer;

f) Utility bill payments;
¢)  Any payments or amounts deposited or credited to the Card account;

h) Credit Card transactions effected over the Internet or through mail/telephone

orders;
i) Charitable donations; or
j) Transactions that the Bank, in its discretion, are disputed, erroneous,

unauthorized, illegal and/or fraudulent;

The Bank reserves the right, in its sole discretion, to be exercised at any time to change
the fees and charges charged to the Credit Card as mentioned in Clause 9 by giving
notice in accordance with Clause 15.

Lulu Points shall not be assignable or otherwise transferable and shall not be capable
of being pledged.

Lulu points awarded to a Cardholder will be shown in the Cardholder’s Card
Statement in Omani Rial currency.

The Lulu Points shall be credited to the Card account as of the last day of the calendar
month during which such points are earned and shall be valid for a period of three (3)
years from such date. Unless redeemed prior to the expiration date, the Lulu Points
shall automatically expire. Expired Points shall be deleted from the Card account
and will not be recredited to the Card account. The Cardholder shall be solely
responsible to ensure that the number of Lulu Points awarded to the Card is accurate
and that such Lulu Points are redeemed prior to the expiration date.

The Card Statement shall be conclusive evidence in respect of the number of Lulu
Points credited to the Card Account.

In addition to any other conditions outlined herein, the Lulu points will not be
credited to a Card account and/or existing valid Lulu Points will be forfeited by the

Cardholder if:

a) the Card account is not current (i.e. there are past due balances on the Card
account);

b)  there has been a breach by the Cardholder of these Terms and Conditions
and/or the Master Terms and Conditions governing the use of Credit Cards;

<) if the Meethaq Lulu Credit Card is cancelled; or
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3.9

3.10

3.11

Signature of Principal Cardholder:

Date:

d)  any other event for instance the Cardholder’s insolvency, poor credit history,
which, in the sole discretion of the Bank -acting reasonably- should result in
the cancellation of the benefit of Lulu Points Program to the Cardholder.

Lulu Points are not exchangeable, returnable, refundable, transferable or redeemable
for cash or credit.

In the event that the Bank terminates its partnership with Lulu Outlet or modifies its
arrangement with Lulu Outlet, in whole or in part, then the Bank shall be entitled, at
any time in its sole discretion, without being liable to the Cardholder in any manner
whatsoever, to terminate the Lulu Points Program and/ or cancel and/or vary its
benefits or features, and/or change, vary, modify, add to or delete any of the terms
and conditions outlined herein, and/or withdraw and/ or revoke any accrued to
Lulu Points and/or modify or limit the value of the Lulu Point and/or the manner
of redemption of the Lulu Points by giving notice to the Cardholder of at least (7)
calendar days in advance before they shall become effective.

The Bank shall not be liable for losses, damages, expenses, claims or any other liability
whatsoever, whether direct, indirect, consequential, incidental, special or punitive,
sustained by a Cardholder as a result of the redemption of Lulu Points, possession
and/or use of the Meethaq Lulu Credit Card or in connection with, the Lulu Points
Program, nor shall the Bank be responsible or held liable for any amounts payable
by a Cardholder to any third party arising out of the purchase, supply, quality,
installation, use or otherwise. In this case, the Cardholder must raise the issue with
the respective Lulu Outlet.

These Terms and Conditions and the Master Terms and Conditions Governing the
use of Credit Cards shall be read and construed with accordingly. In the event of
conflict or contradiction between these Terms and Conditions and the Master Terms
and Conditions Governing the use of Credit Cards, these Terms and Conditions
shall prevail.

Any terms capitalized herein but not defined shall have the meaning assigned to it in
the Master Terms and Conditions Governing the use of Credit Cards.
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