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Meethaq Neswa Savings Account Terms and Conditions

Definitions:

“Annual Locker Rent” means the charges for 1 (one) year locker occupancy

mentioned in the Tariff Book

“Applicant” is the female person (Omani national or resident in Oman) who is

applying to the Bank to open an NSA.

“Application” is the NSA application form filled in by the Applicant and

supplementary to the Terms herein.
“Bank Website” refers to the Bank’s website available at www.meethaq.om

“Bank’s Shariah Supervisory Board” means the body that is formed by eminent
scholars or jurists or experts of Islamic jurisprudence, banking and finance,
appointed by the Bank to obtain guidance on matters relating to functioning of

the Bank on Islamic banking principles.

“Bank” means Meethaq Islamic Banking, an Islamic window of Bank Muscat

SAOG, which is a public joint stock company incorporated in accordance
with the laws of the Sultanate of Oman under commercial registration
number 1145738, being a financial institution licensed and regulated by the
Central Bank of Oman and the Capital Market Authority, whose head office
is at Building Number 120/4, Block Number 311, Street Number 62, Airport
Heights, Muscat, the Sultanate of Oman.

“General Terms and Conditions” means the Meethaq General Terms and

Conditions for Accounts and Deposits governing the Terms herein.

“Joint Account” is an account opened in the name of two or more persons, the
balance to the credit of the account and any accruals thereon shall at all times
belong to the persons who are signatories to the Account Opening Form. Such
persons shall also be jointly and severally liable for all liabilities incurred in

relation to the Account and the services.

“MAB” means monthly minimum average balance of the NSA to be maintained
by the NSA Holder in her account which must be not less than OMR 300
(three hundred Omani Rials).

“Meethaq Neswa Savings Account” or “NSA” is a saving account designed for

women with differentiated features and benefits catered to female customers.
“NSA Holder” means the Applicant(s) with a NSA account with the Bank.
“Principal NSA Holder” means the individual mentioned in the Application
as the primary Applicant in relation to a Joint Account.

“Takaful Cover Plan” refers to the takaful policy as defined in Clauses 14 and 15 of

these Terms.

“Tier” or “Slab” means the applicable rates and weightages on the NSA
Holder’s balance in the NSA declared profit rate.

These terms and conditions (“Terms”) shall govern the NSA provided by
the Bank.

These Terms shall be read in conjunction with the General Terms and
Conditions. The Application shall form an integral part of these Terms. Unless
specified otherwise, capitalized terms used herein shall have the same meaning as
they do in the General Terms and Conditions. In the event of any conflict and/or
contradiction between the provisions of these Terms and the General Terms and

Conditions then the order of precedence shall be as follows:

a)  These Terms; and

b)  The General Terms and Conditions.

No cheque book will be issued for the NSA.

The NSA will provide the NSA Holder with a custom design Debit Card called
the Neswa Debit Card (NDC). The NDC will be subject to an annual charge
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as defined in the Tariff Book. The NSA Holder shall have a maximum daily
cash withdrawal limit on local ATMs of OMR 800 (eight hundred Omani
Rials) and maximum daily spending limit of OMR 20,000 (twenty thousand
Omani Rials). The cash withdrawal and spending limits are subject to
change at the sole discretion of the Bank. In the event of any change on such
limits, the Bank shall notify the NSA Holder in accordance with Clauses 18, 19,
20, and 21 below.

The NSA Holder shall be required to maintain the MAB in her account, or
transfer a salary of OMR 500 (five hundred Omani Rials) or above (Salary
Transfer) to be eligible to open a NSA with the Bank. Failure to maintain the
prescribed MAB or Salary Transfer may attract service charges on a monthly basis
as per the Tariff Book. In case the MAB is below the above requirement for
consecutive 6 months, the Bank reserves the right to withdraw the Takaful Cover
Plan. In case of OMR 0 (zero Omani Rials) balance and no transactions for a
continuous period of 12 (twelve) months, the Bank reserves the right to close the

NSA without seeking prior consent from the NSA Holder.

The Bank will send statements of account, through e-mail to the NSA Holder’s
registered e-mail address every 6 months. The NSA Holder may request
statement of the account at any time which can be delivered to the NSA Holder
via its registered email address with the branch or physically collected from the
Bank. The periodic statement of accounts shall be sent to the NSA Holder as
stipulated by the regulator from time to time., The NSA Holder shall be provided
with a copy of the NSA statement for the specified period if she requests for the

same at the Bank’s branch without any charges.

The relationship between the Bank and the NSA Holder is based on the
principlesof Mudarabah Al-Mut’lagah where the NSA Holder is the Rab al Maal
and the Bank is the Mudarib.

The Bank as Mudarib may invest or disinvest, at its sole discretion, the
deposit or funds maintained by the NSA Holder in the respective accounts,
in any of the businesses of the Bank as it deems fit. The deposits or funds
maintained by the NSA Holder in NSA shall be part of the Mudarabah Pool.

a. NSA will have a tier or slab-based structure based on different deposit
amounts. The profit rate applicable to the NSA Holder shall be dependent
on the Tier or Slab the MAB falls in.

b. All NSA Holders will be assigned weightages based on the different Tier(s)
or Slab(s),for the purpose of calculation of Profit. The weightages applicable
to all Tiers or Slabs shall be announced at the beginning of each month and
shall be available at thebranch upon request and on the website of the Bank at

www.meethaq.om and www.meethaq.om/arabic.

c. Any applicable Profit may be paid on a monthly basis to the NSA, or

as per the Product Feature.

d. In case of loss, only the NSA Holder shall bear it based on their
investment proportion, if no negligence has been proven on the part

of the Bank.

For NSA Holders that maintain the required MAB, the Bank will offer discount
of up to 50% (fifty percent) on the Annual Locker Rent. In case the NSA Holder
fails to maintain the required MAB after receiving such discount the Bank
reserves the right to revoke such discount and recover the amount from the
NSA Holder’s NSA. In such cases where MAB is below the required amount, the
Bank will have the right to recover amount which was given in lieu of discount

on the Annual Locker Rental as per the amount mentioned in the Tariff Book.

The Bank may, at its sole discretion, offer additional benefits to the NSA in
the form of promotional offers to NSA Holders (Promotional Offer) who
maintain the MAB. These Promotional Offer(s) may be provided to the NSA
Holder from time to time based on additional terms and conditions which shall
be communicated with such Promotional Offer(s). The Promotional Offer(s)
can be, and without limitation, in the form of discounts at various merchants or

outlets or access to selected airport lounges.

Disclaimer: The Bank may, at its sole discretion, utilize the services of external
service provider/s or agent/s and on such terms as required or necessary to provide
the Promotional Offers, in relation to its Product Features, however the Bank is

not responsible for third party products, goods, services, or offers.
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A NSA may be issued to a Joint Account. However, the Takaful Cover Plan
will only be provided to the Principal NSA Holder. A NSA may not be split,

endorsed or negotiated in any manner.

The Bank may, at its sole discretion, provide a complimentary takaful policy for
the Principal NSA Holder with respect to certain events which may include
without limitation Principal NSA Holder life insurance, loss of handbag cover,
legal charges in relation to divorce cases, and cancers cover, all of which are
subject to the terms and conditions of the Takaful company (Takaful Cover
Plan). The Takaful Cover Plan shall be provided by a licensed Takaful company
operating in the Sultanate of Oman. The objective of the Takaful Cover Plan is
to ensure that the NSA is protected at all times. The benefit payable under the
Takaful Cover Plan is based on difference between the Cash Value and the NSA
in the event of, god forbid, death or permanent total disability (PTD) of the
Principal NSA Holder that may occur anytime during the entire period/tenure
of the NSA.

The NSA Holder must maintain a certain defined MAB in order to avail
a Takaful Cover Plan. In case the MAB falls below the required amount, the
Takaful Cover Plan will be withdrawn subject to the Bank providing prior notice
to the NSA Holder in accordance with Clauses 18, 19, 20, and 29 below, the
Takaful Cover Plan may be increased or decreased both in types and covered

amount.

The Bank shall inform the Applicant what benefits are available under the
Takaful Cover Plan and whether the Takaful Cover Plan will be complimentary
at the date of the Application. The Applicant may also visit the Bank’s website
https://www.meethaq.om/en/depositproducts/Pages/details.aspx#neswa] to
obtain details of the Takaful Cover Plan and confirm whether the Takaful Cover
Plan is complimentary at the date of the Application. In case the Bank withdraws
the complimentary Takaful Cover Plan, the Applicant shall be notified in
accordance with Clauses 18, 19, 20, and 29 below.

The NSA shall be governed by and be subject to all applicable laws, rules,
regulations, orders, notifications, directives and such like (Laws) as may be
applicable occasionally in Sultanate of Oman, including but not limited to
Islamic banking regulations as determined by the Central Bank and the Bank’s
Shariah Supervisory Board. Any dispute arising out of or in connection with
these terms and conditions shall submit to the exclusive jurisdictionof the courts
of Sultanate of Oman. The Bank shall not be liable for any loss whatsoever
sustained by the NSA Holder in consequence of any action or inaction of the
Bank due to any change in the Laws or any action or inaction of the government

or any of its agencies or authorities whether legally or practically.

The NSA Holder agrees to indemnify the Bank against all costs, claims, actions,
demands, losses and damages incurred by the Bank as a result of a breach of these
Terms by the NSA Holder.

The Bank shall use its best endeavors to pre-notify the NSA Holder of any
amendments to these Terms [or cancellation of the NSA product] by way of
SMS to the NSA Holder’s registered mobile number, e-mail to the NSA Holder’s
registered e-mail address, and letter to the NSA Holder’s postal address.

Additional features of the NSA and general updates, [including withdrawal of the
NSA product] that affect all NSA Holders will also be posted by the Bank on its
website on  https://www.meethaq.om/en/about/Documents/Accounts_Deposits_
TC_EA.pdf] and displayed at branches.

Such changes will become effective sixty (60) days from the date of notice (unless

a different effective date is provided in the notice).

These Terms and the Terms & Conditions for Accounts & Deposits constitute the
entire agreement in respect of the NSA between the Bank and the NSA Holder
and supersedes and extinguishes all previous agreements, promises, assurances,
warranties, representations and understandings between them, whether written or

oral, relating to the NSA hereunder.

Each of these Terms shall be severable and distinct from one another and if at any
time any one or more of such Terms is or becomes invalid, illegal or unenforceable,
the validity, legality or enforceability of the remaining provisions shall not in any
way be affected thereby.

The NSA Holder acknowledges that she has read the Terms and understands
its terms and conditions and agrees to the obligations, responsibilities and rights

herein. Obligations specified herein shall be binding on the NSA Holder and
the Bank.
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23. If any part of the Terms is or becomes invalid, illegal or unenforceable, it is
deemed to be modified to the minimum extent necessary to make it valid, legal
and enforceable. If that is not possible, that part is deemed to be deleted. Any
modification to, or deletion of, any part of the Terms does not affect the validity

and enforceability of the remainder.

24. The Bank may immediately terminate these Terms at any time by giving notice in
writing to the NSA Holder if:

a. The Customer fails to provide the Bank with all Customer due diligence
information or/and documentation that the Bank may request from time to

time including know your customer (KYC) documentation, and/or

b. The Customer provides fraudulent or false information or/and documentation

to the Bank including information provided in the Application.

25. If the Terms are terminated in accordance with clause 24 above, the Bank reserves
the right to block or/and close the NSA and any other Account(s) in accordance

with its Account closing procedures.

26. If the NSA Holder becomes aware that any event has occurred, or circumstances
exist, which may entitle the Bank to terminate these Terms under Clause 28, it

shall immediately notify the Bank in writing.

27. Termination or expiry of these Terms and/or the General Terms and Conditions
will not affect any accrued rights and liabilities of the Bank at any time up to the

date of termination.

28. The NSA Holder may request termination of any service provided by the Bank
under these Terms and/or the General Terms and Conditions by giving the Bank
notice of at least thirty (30) days prior to termination by way of a written request
submitted at any branch of the Bank. The NSA Holder shall be fully responsible
for all transactions until the time of cancellation of a service, and shall indemnify
the Bank and hold it harmless against any charges, losses, claims, actions, or

demands in relation to such transactions or request for cancellation.

29. Recognizing the value and importance of full discussion in preserving harmonious
relations, every possible effort shall be made by both the Bank and the NSA Holder
to address and resolve any grievance or complaint as expediently as possible. Shall
an NSA Holder have any query or complaint regarding these Terms, they may
contact the Bank by either:

a)  visiting the nearest branch;
b) calling the Contact Centre at +968 656666

c)  contacting the following email address:

Meethaq_Contact_Center_wecare@bankmuscat.com

d)  reporting through the following website:

https://www.meethaq.om/en/Pages/User-Feedback.aspx or

e)  reporting through the Bank’s internet banking or mobile banking

applications.

The NSA Holder shall use its best endeavors to raise any concerns to the Bank regarding
discrepancies in account transactions appearing in the NSA Holder’s Bank statements,

within ten (10) business days of receipt of the Bank statement.

Undertaking

I/We acknowledge having received a copy of the Application, these Terms and the General

Terms and Conditions.

1) Principal NSA Holder

2) Joint NSA Holder

3) Joint NSA Holder

4) Joint NSA Holder
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