oladfl aslby culb 6)laiwl
Meethaq Credit Card Application Form

MEETHAQ_

Islami

Please complete all sections. Tick ( ) boxes as appropriate.

VISA Gold aus3ll ljpo

pidioww ljuo éqles

Hafawa VISA Signature

Visa Platinum

Mastercard Lulu

cwlioll gyall 5o () il g6 . Jolall culbll alass cloyl

gl ljso

2)5 Jiwlo glg)

PERSONAL DETAILS

Full name (as in I.D./Passport):

(ol jlga/anaidl aslbl 6 as) Jolall awll

Name as desired on the card: | | | | | | | | |

(Maximum 21 characters)

aslbyl Lle by of wacy s awll
(Dol 225 s 21)

(N.B. Please attach copy of Passport/I.D.)

Nationality: No. of dependents:

|:| Married |:| Single

Marital status:

Name of spouse:
Spouse’s occupation details:
Spouse income (if applicable):

Date of birth: ol 2y)G
Day: Month: Year: sl o] ‘gl

Sex: |:| Male |:| Female LJJJI |:| 155 |:| i)l

Passport/I.D. No.: Place / Date of Issue: Jaol i/ glbo saupauid| aslbul/ewll jlgs 08)

‘pplgei )l sl sac

il |:|

(aupauidl aslbul /gl jlas (o daui @lojl o)
saouindl

rauclais Ul bl

e[

2gil/axg ]l auwl
:dunaill dogill/ pgjll digo
:aogll/ a9l doo

ADDRESS OF PRINCIPAL APPLICANT wlbll pa8o lgic

Mailing address in Oman:

P O Box No.: Postal Code:
City/Town:

Phone: Residence: GSM:

Email:

olac 0 sl olgizll

‘Sl joyl Ry
syl

- Jlsll Jitall wails
oAl aupdl:

LOCAL RESIDENCE - OWNERSHIP STATUS

ailall ab - Sl gaudl

DOWned |:|Rented DFinanced

|:|With parents DCompan\/ provided |:|With relatives/friends

OtNeT: :L_gpi
Local Residence Type: [ Jvia [ ]Fiat ez | ol | ool gl go
Other: oo e :Lgpi

claaell/ sl

JQODD péﬂD LUDD

aopitl s ao[ | ualigl po[]
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EMPLOYMENT/BUSINESS Jaooll / acibgll
[ Jemployed [ ]seif-employed 80 Jlocl[ ] ||

If employed, you work for: I:IGovemment |:| Private sector  ,0g%> ngél:l wlb ngbD ‘Jaoll gy angi cbl wabgo cuib 15]

OLNETS (DIEASE SPECITY)vvreverreeeseeeeeeiesee oo e (oudgill cbol) (sl ago
Name of Employer/Business: XUMGFIB ‘)bl blud! /el ol ol
P.0.Box: Postal Code: City/Town: -diyaoll Syl joyl P
Tel: Fax: wusle wilgll
Present position: m m :adbll aaball

[ ]senior [ middie [ Jhunior aiatio a5 el s i ] tista)is) ]

management management management

DCIericaI/Administratio O 1 15— :6pT Sl /JDLCEI

n

R doll 6 | cilgi
No. of the years in the organisation: audoll 6 Jasll Dlgiw 2ac

If self employed, please provide C.R. No. (bl doudl @8y a)lis cbyl) old Jac Lol ciis 5]
INCOME sl
Gross monthly salary/Income: 2l Jlao Il Spgaidl Lyl
Other additional income and sources (299 0l) Lold Ul J5all
Total income: :(:,JLD_’_)H| Jaall
CREDIT CARD REPAYMENT ACCOUNT ool aslby Wléaiwe aio ooad Sl wlwall
Meethaqg Branch: cpall - @liuo
Account No.: ‘olwall ps)
Monthly repayment percentage: |:|5% |:| 100% |:| Other ol |:| Y |:| 0 '/.|:| spgitdl bl i

I i )
(Please Specify):.....cccccoveevnnn. % oveeeeerrnee (@l 23335 (o)
*If no selection made, the default 5% will be applied 75 au oo piww JUDUI pac Jb )
OTHER COMMITMENTS LspT Ololjil
Total monthly repayment amount: byg 832uadl Gleoall cgoon
OTHER CARDS HELD ¢lijgo (50 6pT alslby
|:|Visa DMasterCard |:|American Express |:|Diners Club Jal5 jpb |:| s glayol |:| 5)15 jiwlo |:| o |:|
Total credit IMI(S) 1N OMAN RIBT ..ottt ottt etttk ettt “Slasl Jub ploiill glio cgono
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SUPPLEMENTARY CARD

Supplementary card required (for use of family members) (alile)l slol)) awols] wlslby b
NAME: L ol
GSM. e, Jaill
Name as desired on the card: (Maximum 21 characters) (ool 22516 21) aslbyl Ll jghby ol ey lad auwll
. v
REIAtIONS NI i :alnll
Date Of DI o lioll i
Day: .o Month: .. ... Year: . gl ogll
PasspOrt/1.D. NO.: .o Zo.x_r:x:n.qu aslbul/youldl jlgo 09)

(N.B. Please attach copy of Passport/I.D.) (aupauill aslbyl/jeuwll jlgo (o asuu @bl op)

The information provided above is correct and | undertake to inform the IQ:» 36 S ol uc il ¢l ageilg lolad s ollel 8jg530)1 ciloglegll ¢ 8l
Bank of any changes. | acknowledge that | have read and understood all gl 26 (9> Le,l !oU.LJJj LJLc @olgo LJJg|g 2oidl g bapadl J4 wlys LJ_ULJ 101 g .lgule
the Terms and Conditions and | agree to abide by them unconditionally. | cuég sl 0 alel] gl bl Jgus gl ghoy clidl @ o u dpo | lob bapub
understand that the Bank shall have the right to refuse acceptance of the Jb 0 alileijll Slslbyl asls aoluig clidl jlbsl agei ﬁl clal g
application and/or cancel it at any time without being obliged to give aslsyl oaa UI o il led L,iDJI ibgo Sl oagsle aic gHJl.gJ ij“ uJI 160l
any explanation. | undertake to intimate the Bank and surrender the o lwll aspnl) Gl Blo ey oguw
Credit Cards before proceeding overseas on permanent employment or

returning to home country. | further understand that the card remains

the property of Meethaq Islamic Banking.

Please Note: For your reference, Terms Conditions are available at LgJgﬂfoJl 26g0ll 8)Ljp Jrai bapill g plﬁaiJ\ Sl coopl) abollall o;jg,
www.meethag.om www.meethag.om
Signature of Principal Applicant DAt oo ayl wlbll pado 2189
Signature of Supplementary Applicant Date: oo gl aolb Ul aslbll bl paso 2u6gi
(Valid only if required) (101l oj) 15l béo Allb)

FOR BANK USE ONLY

Date: oo Recommended by: .o (baall cabgall )l
Recommended Credit LIMit: oo ‘a bgall glaill @l
Signature: :21691!
|:|Approved |:|Dec|ined Lpgb}ol:l dguwD
Approved Credit LIMIT: o ‘ade @olgall glaiill glio
APPIoVING AUTNOTIY: cooiiiiiiiiii Gandl ablw
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oloifUl Olslby oladiwl achioll awuiyl ol4sIlg bgpidl

MASTER TERMS AND CONDITIONS GOVERNING
THE USE OF CREDIT CARDS

(TERMS AND CONDITIONS)
1. DEFINITIONS AND INTERPRETATION

1.1. In this Agreement including the Application Form, unless the context
otherwise requires, the following words and expressions shall have the
following meaning:

1.1.1. ATM means any Automated Teller Machine.

1.1.2. Bank means Meethaq Islamic Banking, Bank Muscat SAOG, a public
joint stock company incorporated in the Sultanate of Oman under
commercial registration number 1145738, being a financial institution
licensed and regulated by the Central Bank of Oman and the Capital
Market Authority, whose Head Office is at Building Number 120/14, Block
Number 311, Street Number 62, Airport Heights, Muscat,Sultanate of
Oman.

1.1.3. Cancellation means any Card cancelled by the Bank or the
Cardholder that has been invalidated for transaction from VISA/ Master
Member Bank.

1.1.4. Card means any VISA/ MasterCard credit Card issued by the Bank
to a Cardholder and shall, unless otherwise provided, which include a
Supplementary Card and shall where the context so permits, include any
one or more of such Cards.

1.1.5. Card Application Form means the signed and agreed Meethaq
Credit Card Application Form between the Cardholder and the Bank
which refers to this Agreement.

1.1.6. Card account means a Cardholder's credit Card account, where all
transactions related to the Card are recorded, including purchases,
withdrawals, and applicable fees and charges.

11.7. Card Limit means the Qard (loan) based credit imposed by Meethaq
on the principal Cardholder and any supplementary Cardholder at any
one time for the use of the Card, and for which credit limit shall be set by
The Bank from time to time by notice as per clause 14 of this Agreement

1.1.8. Card Statement means a Credit Card statement/bill for all primary
and supplementary Cards.

1.1.9. Cardholder means a person who has applied for and is issued with u¢ Lol /6a5lwll awo w Il ol Cuuy JUbJl Glosall gI / q gl

a Card bearing his name and shall unless otherwise provided also
include a supplementary Cardholder and shall where the context so
permits include one or more of such persons.

1.1.10. Cash Advance means cash withdrawal from any Card account at
any of the designated branches of The Bank, or participating branches of
MasterCard Member Banks or designated ATMs.

1.1.11. Halal means goods and/or services that are Halal as per the
mainstream Islamic teachings. Whilst Non-Halal means goods and/or
services that are prohibited or strictly forbidden in mainstream Islamic
teachings such as but not limited to liquor, gambling, and pork.

1.1.12. Minimum Payment means the amount that should be received on
the Card Account, in available funds on or before the Payment Due Date.
1.1.13. Merchant means establishments or merchants who accept the
Card as a mode of payment for goods and services and such payment
shall be charged to the relevant Card account.

1.1.14. Month means a calendar month.

1.1.15. Payment Due Date means the date on which a payment is due.
1.1.16. PIN means the personal identification number issued in respect of
the Card.

1.1.17. Principal Card means any principal VISA/MasterCard Card |ssued
by The Bank to a principal Cardholder.

1.1.18. Principal Cardholder means a person who has applied for and is
issued with a principal Card bearing his name.

1.1.19. Services mean the services as set out in Clause 2.3 herein.

1.1.20. Statement Date means such date determined by the Bank for the
Card statement.

1.1.21. Supplementary Card means any supplementary VISA or
MasterCard Card issued by Meethaq Islamic Banking to a supplementary
Cardholder.

1.1.22. Supplementary Cardholder means any person who has applied
and is issued a supplementary Card with his/her name on the Card and
authorized by the principal Cardholder to operate a Card account and
shall where the context so permits include any one or more of such
persons.

1.1.23. Tariff Book means list of all applicable fees and charges against
services provided by the Bank to the customer.

1.1.24. Terms and Conditions means these Terms and Conditions in
respect of the Card as set out herein and includes any amendments,
variations and/ or supplemental agreements made or entered into from
time to time.

1.1.25. Ujrah Fee means the management fee charged on the Cardholder
in relation to the Card.

1.1.26. VISA/ Master Member Bank means those banks and financial
institutions which are authorized by VISA or MasterCard to issue the
VISA/MasterCard under their own names.
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1.2 INTERPRETATIONS

1.2.1 Unless the context provides for otherwise, words importing the
masculine include the feminine and neuter genders and vice versa.

1.2.2 Unless the context provides for otherwise, words denoting persons
include corporations, and vice versa and also include their respective
heirs, personal representatives, successors in title or permitted assigns,
as the case may be.

2. ISSUES OF THE CARD AND SERVICES AVAILABLE

2.1 The Card is issued by the Bank to the Cardholder based on the

Shariah concept of Ujrah which refers to payment of a Service fee in

exchange for Services rendered. The Services, benefits and privileges

under this Agreement shall be determined by The Bank.

2.2 The Cardholder further agrees that the duration of the Services under

this Agreement will be parallel to the duration of the Card'’s validity. Each

issued Card will have an expiry date, however, subject to clause

2.4 below, the Card will be automatically renewed upon expiry.

2.3 In addition to the above, the Cardholder agrees:

2.3.1to use the Card for the purchase of Halal goods and Services only;

2.3.2 to facilitate Cash Advances as set out under this Agreement;

2.3.3. to maintain an account in The Bank in order to make the

repayments towards the card

2.4 The Bank reserves the right to stop, cease, replace or extend any

gervices, benefits and privileges in respect of the Card at its absolute
iscretion.

3. ACCEPTANCE OF CARD

3.1In consideration of The Bank issuing the principal Card to the Principal
Cardholder and any Supplementary Card to any Supplementary
Cardholder, the Cardholder agrees to abide, and cause any
Supplementary Cardholder to abide, by the terms and conditions of this
Agreement and any supplemental terms and conditions and/or
additions that the Bank may, in its sole and absolute discretion,
k|c§r?scribe from time to time in accordance with the terms of Clause 13
elow.
3.2 Notwithstanding the provisions of Clause 3.1 above, the agreements,
covenants, terms, stipulations and undertakings expressed to be made
by and on the part of the Principal Cardholder whether in this Agreement
or otherwise, in respect of the Principal Card, the Supplementary Card
and/or the Card account shall be deemed to be made by or binding
upon the Principal Cardholder and the Supplementary Cardholder jointly
and severally. Except that the Supplementary Cardholder shall not be
held liable or responsible for the debts of the Principal Cardholder. For
the avoidance of doubt, any debt incurred on the Card shall be borne
solely by the Principal Cardholder notwithstanding the termination of
this Agreement.
3.3 The use of the Card is restricted to the Cardholder under the name
printed on the Card. The Card can be used to pay merchants, ATMs,
banks and financial institutions authorized to accept Cards as a mode of
payment.
3.4 The Cardholder hereby agrees and undertakes to sign on the back of
the Card immediately upon receipt of the Card.
3.5 The Cardholder shall not transfer or otherwise part with the control or
possession of the Card nor use it for any purpose unauthorized by The
Bank.
3.6 The Cardholder has the option to select for the Card to be delivered
by courier service by selecting the service on the Application Form. If the
Cardholder opts for the Card to be delivered by courier service, then the
Cardholder agrees that the Card will have deemed to have been
received by the Cardholder in good order. The Bank shall not incur any
liability in this regard.
3.7 The Cardholder hereby confirms and understands that the Card PIN is
strictly confidential and should not be disclosed to any person, under
any circumstances, or by whatever means. The Cardholder
acknowledges and agrees that the Cardholder shall be fully responsible
and liable for any and all transactions effected by the fraudulent use of
the Credit Card, regardless of whether such transactions occurred with or
without the knowledge of the Cardholder, and shall indemnify and keep
the Bank fully indemnified against all consequential losses, expenses or
claims suffered by or raised against the Bank.
3.8 In the event that there are any amendments to these Terms and
Conditions governing the use of the Card, the Bank shall publish such
amendments on the Bank's website within Sixty (60) days of such
amendments taking effect.

4. USE OF CARD

4.1 The Cardholder shall be eligible to use the Card to withdraw cash
(Cash Advance) in which a Cash Advance charge shall be payable by the
Cardholder the withdrawal service at the rate specified by the Bank from
time to time highlighted in the Bank's Tariff Book on the website.

4.2 VISA / MasterCard Member Bank or otherwise shall be binding and
conclusive on the Cardholder. For the purpose of this Clause 4.2, any
determination by the Bank whether such omission is due to the nature
of the transaction or due to an oversight on the part of the Bank is
binding and conclusive on the Cardholder.

4.3 All purchases and withdrawals made by the Cardholder shall be
converted into Omani Rials, and such conversion shall be effected at the

Page 5 of 13

aliall Wloaallg aslbul wljlho] . 2

asypidl 6 611 pggao u.ULuJT sle aslbdl Jolbol Cl.l_l_” uc aslhyl jani 1.2
el 53309 .aoasall Wloaadl Jléo aoxs pgw) 205 (J] iy gag duo lwll
ausloilll 03 cingay Wljliollg LUliallg ciloadll

430 CLLOLQJJ' 0i3® wogoy Uloaall 620 sjlgi Ul ole aslbl Job @olgy las 2.2
i) BBog lls g0q .ap il il 6plb aslby J5 Joaig .aslbyl apllo

lginllo clgiil aic lal aslbyl 3355 ,0lial 4.2

b o Ll aslbul Job @slg) 1duw bo ] aslo il 3.2

bao JUall Gloanllg gludl clpid U] aslbull plasiwl pac 1.3.2
aolaill 03 6 aile (pPgnio o lagwd apaill calull Jiguwi 2.3.2
aslbyl Wlegoao slau el 6 wluny blaib Ul 3.3.2

g| aslbll @leiy lawo wiljliolg JUljog «iload cul wWig 0 @b el Boiny 4.2
.@&lball opasi s @ayaod gl Lg_”m;.u\ gl lgebs

aslhgl Joub 3

aolb] aslbhy ngg L_,wl.le aslbul Jobd awwlwil aslbul elill J|J.D| Do 1.3
aslby Job sl Jo olg il ol Ll aslbl Job L9-0|9J'(_3-0LD by Job I
Glolb] ql/q awold] plholg baui dlg Lg,o[ﬁjlg asloilll odm bgpw ,D_LLJJ Lyohol

olal 13 errolﬁJJ Bog PI C18q go @lhall opasi cuws elidl lpl53) 26

Joapidlg ogilg aggellg wwlslailllg oJcl 1.3 2l lfl3| oc bl pey 1
gl aslailll oam (6 claw ab go Lw I aslbul JDL’) oc 6l ung_mJlg
aslbul wluo gl7g aywlwll q_oLme sl aslblly @leiy loys lapc
ngJLpoﬂo ol Lol Ul aslbdl Jobg 0,th.qu<:Lr:)ngJ|LL/ongquLo
Job gasd ge nngg.um Lfﬁolp]l L_,_oLDJl aslblJob Jooiy Ul cliiiwl cyapoing
U] alaaiy I aslby alwoai piy o Sl glo elidl cuiailg L_j_n.ul_u.ulﬂ aslbul
cLLoLo.JJl o3a clgi| e Bl pe bas omhqu aslbyl Job

aslbyl e caiball pwll Liogoy Qol.l:yﬂd.obul_cq_olbm olaaiwl pnisy .1
Olwwdallg dgqug L_,JJl ol o;g)lg bl 202l aslbl plaaiwl ghoug
203 agphs alslbyl dgLQJngQJ.D.&chuHoJI

aolbul plliwl jgo aslbull 1gh Lle 21691l Lle angoy aslbull Job @olg) €.
2l ageiig

LSIJLUJL'}.CDJJJJJQ LQJJUJJQ&OLbL”QlCO_wal”QDUQL”dDb(JQJJJOI"
clidl (o @ ppoo pe oye sl aslbull paaiuwy Ug Jluwll (o Jaub

_LuJJ' mpJI anad @b e aslbl puduwi jliny Ul aslbul Jola) 1.
ct_oLbJJl dob jsl 15]g bl 8jloiwl 6 ans3]l 03w
bt) o.oU:uJ| ol jlicl L_.,J_c @Golgy ajlo weufull upll anad

||3.ELJDQJJ9911LOGJ|LLLJ|<_JA1UJQ 620 alb

Juidl ellxg

LQJJbu-CClD
L:,_oc1_<JL|:uJ|LLDl;)

PAC (,210)g alel) spw aslbull spull asyl Ul @goig aslbyl Job jo) v.©
181 W3 . JSlwall o dluwg &b ol Gl (o wib Sl e goauw sU aic oloo
odi Gl wlloleoll 21009 ayl g adgduall Jolb Joai Llc @olgyg aslbyl Job
OUsleoll 02 Ciedg 3] loc bl By ol aslby Juib Ul ro|:~31.1.u_l| iy
ql vaueuil pluwsll g;m U-C dDL‘leJ elidl gpgsig ] ol aslbul Job aopeony

adle lgy e gla_hiJnglmuulJlthLboJlgl oyl

olaaiwl aohioll plﬁJJlg bgpidl oas e wlbaei qu Gls cwulsd 5] AP

(60) otw JI el Giguis) Il gsgall Sle Slbaeil 0aa il pi sl
.laeil 03 glpw o bg

aslbyl plasiwl 4

Gaiwg (aa8) aalw) 28l ol aslbyl plasiwl Uage aslbyl Job go4y 1.4
03205 Al peudly cowl doas b aslbl Job LETEY] qu_o_Jq_o_Lqu ) lgic
Dlolpllg gl cuid 6 oy Lo pI Cudg go L_l.UJl

.aslbyl Jolo) lojlog GSlgi opc g| )5 Jiwlo / ljroy grell clidl o gg4y 2.4
asub cuw fggw g clow el wib go gl ¢l ggtu 2.4 Al 1as, plieiq
aslbll Job lojlog Wlgi elidl (il yo fg.g.uu ol dlolsoll
Judl G aslbul Job gy 06y Sl Wbgaullg Glyidioll 2100
alac) aslbyl 6)igo alosy lidl™sa) 2lpdl 2l Jugadll |J_a> ro.ug
g o el Lglant il sl sl of pomllo algael olei ais ?’
pmy)hqophﬂloaum}oquo I'luwo (o éyigalla
9 1 c18g (o wWindl ew wlity 16g .aslbll Oluo go aslb |£1LOLQD
u_LuJ|b_QDJg OJJQQ_”G_lMQJLZS%Djld_DJLOJ.DrOQ.LUJUDLQJUOLQJJLJL_lM“
-&lbol il padi cuus 6)g530ll pguilll dous 26) 6 @I

s Jolll ol aslbdl Job le oy aslbyl Olwa aslby 2 clidl gana 4.4
«Spgudl aslbull ol caid o aslbll 20 oje vhoug

ayl) U] aslbygl plasiwl G.DUQJJ'J.D[JJQA_U.UJ aslbydl 2o e il vy 5.4
sl aslbyl 2o uo(/50) o)l gguad Couwd! aoud jolaii Ul bydy aasi Qo_ﬁu

b o0 @il aslull 1og ayaeill aaLul 0Quw) (_,Jl &)l Cuoig el annay
U.DL_LLLUCLU.ULLO_” l,og.yJMUouUum al aslbdl Job gllJ|{aug L_JLo|J_9_J|g I,ogm_;ﬂ
20goll e jguio gl/g d@slbull Jobd Jowuoll wilgll pd) Gle auni alwy J1b
LLL.LUUJQJ.LﬁJJl



Bank's prevailing rate of, the Billing Currency of the Card (Billing
Currency). Commission and other charges or losses incurred by the Bank
in converting such payment to the Billing Currency, shall be levied on the
Card Account a rate of exchange determined by the Bank for the date
when the Card Transaction is to be debited to the Card Account. The

exchange rate may vary from time to time and the Bank reserves the 4

right to levy an exchange markup fee up to 2.5% on the Billing Currency.
The Bank reserves the right to raise the aforesaid charge subject to the
Bank absolute discretion.

4.4 The Bank shall assign a Card Limit to the Card account that must be
strictly observed by the Cardholder. The Card Limit can be viewed in the
monthly Card Statement.

4.5 Notwithstanding the Card Limit, a Cardholder is only allowed to use
the Card for any Cash Advance, provided the withdrawal amount does
not exceed Fifty percent (50%) of the Card Limit assigned by the Bank.
The Cash Advance Fee and Cash Advance Limit are mentioned in the
Tariff Book, which can be viewed on the Bank's website
(https://www.meethag.om/en/about/Documents/Tariff_Booklet_En.pdf
). Any changes to the Bank's standard charges will be communicated to
the Cardholder through text message on the Cardholder’s registered
phone number and/ or publication on the Bank's website.

4.6 If the Principal Cardholder operates two or more Cards, a combined
Card limit will be assigned to the Cards representing the total credit limit
extended to cover the use of all Cards held by the Principal Cardholder
and the Supplementary Cardholder. The Customer shall be well-
informed of the combined limits upon availing the Cards from the Bank.
4.7 Notwithstanding the assigned Card Limit and in accordance with
Clause 11 below, the Bank may, in case of the Cardholder's default
change the limit or restrict or refuse or withhold the Cardholder’s credit
by giving notice of at least thirty (30) business days to the Cardholder
and the Cardholder hereby acknowledges and confirms that the Bank
shall not be liable in any manner whatsoever to the principal Cardholder
and/or the Supplementary Cardholder as a result of the Bank exercising
its rights under this Clause 4.7.

4.8 The Bank shall not be liable for any mistake, error, act or omission
that arises out of or in connection with transactions made to, including
but not limited:

4.8.1. any refusal of the Card by any merchant;

4.8.2. any defect or deficiency in any goods or services provided by any
merchant;

4.8.3. any statement, representation or communication made by or
purportedly made by any merchant; or

4.8.4. any other mistakes, errors, acts, or omissions caused by any
merchant that results in the Cardholder not being able avail the benefits
of the Card in any way.

4.9 The Cardholder shall resolve all complaints, claims and disputes or
legal proceedings against any merchant directly. The Cardholder hereby
warrants and undertakes not to involve the Bank in any claims and/or
legal proceedings raised against, or solely intended for the merchant.
4.10 Notwithstanding the provisions of Clause 4.11, any claim or legal
proceedings raised by the Cardholder against the merchant shall not
discharge the Cardholder’s obligations stipulated in this Agreement,
particularly the Cardholder’s repayment obligations to the Bank with
respect to any and all outstanding amount(s) incurred on the Card as
and when such amount(s) become due.

411 The Cardholder may opt, in its discretion, to use the Card to
withdraw money from an ATM. Such usage shall be subject to the Bank's
terms and conditions for ATM transactions that may be amended from
time to time and/or the terms and conditions of the participating
VISA/MasterCard Member Bank which are amended from time to time in
addition to these Terms and Conditions.

4.12 The Cardholder hereby warrants and agrees that the Card issued to
the Cardholder, including any Supplementary Card(s) issued under the
Card account:

4.12.1 will be used only for the purchase of Halal goods and Services. The
Cardholder agrees that the Bank and/or its Shariah Supervisory Board's
decision on whether such goods and Services are Shariah compliant
shall be conclusive for the purposes of this Agreement, and shall not be
used for or in connection with any unlawful activity or non-Halal activity
or purpose (including without limitation online gambling), whether in
whole or in part.

4.12.2 If the use of the Card contravenes Clause

4.11.1 above, any and all payments for such purposes made by the
Cardholder with the Card are liable to be rejected and thereafter, all
Card, whether Principal Card and/or Supplementary Card issued under
the Card account shall be terminated, without any liability on the part of
Bank. The Bank will provide a prior notice through text message to the
Cardholder’s registered mobile number and email address at least seven
(7) working days prior to terminating the Card.

4.12.3 The Cardholder undertakes to indemnify and hold harmless the
Bank, its officers, and employees from and against any and all losses,
claims, damages, liabilities, obligations, costs, fees and expenses
whatsoever (including legal fees) that are caused by and/or arising from
the Cardholder’s breach of this provision.

5. SUPPLEMENTARY CARD

5.1 At the written request of the Principal Cardholder and subject to the
Supplementary Cardholder executing the necessary documents and/or
agreements, as may be required by the Bank. The Bank, at its absolute
discretion, may approve the Supplementary Cardholder’s request to
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issue a Supplementary Card.

5.2 The Bank may collect from either the Principal Cardholder or the
Supplementary Cardholder the entire outstanding balances in any or all
of the Card accounts related to the Supplementary Card without waiving
any of its rights against the Principal Cardholder or the Supplementary
Cardholder.

5.3 The Supplementary Card may be cancelled upon by the Principal
Cardholder by notifying the Bank. The notice shall be accompanied by
the Supplementary Card, which shall be cut across the magnetic stripe
and chip ensuring the Card is completely damaged and returned to the
Bank.

5.4 Notwithstanding the provisions of Clause 5.3 above, the Principal
Cardholder and the Supplementary Cardholder shall continue to be
bound by and be liable under the terms and conditions of this
Agreement with respect to the Supplementary Card, until the Bank has
physically received the supplementary Card and cancelled the Card.

5.5 Notwithstanding the cancellation of the Supplementary Card, the
Principal Cardholder and the Supplementary Cardholder shall also
continue to be liable for all obligations incurred with respect to the
Supplementary Card that occurs prior to such cancellation.

5.6 The Bank shall not be liable to the Cardholder for any losses or claims
suffered by or brought against the Cardholder arising as a result of or in
consequence of the failure of the Cardholder to return or cause to be
returned the supplementary Card cut in half upon the cancellation of the
same.

5.7 The Principal Cardholder hereby warrants and undertakes and to the
Bank that each supplementary Cardholder strictly observes the terms
and conditions stipulated this Agreement as if the Supplementary

Cardholder is a party to this Agreement. However, the Supplementary apill

Cardholder shall not be liable for the debts of the Principal Cardholder or
another Supplementary Cardholder.

6. OVERSEAS TRANSACTIONS

6.1 The Cardholder may use the Card outside the Sultanate of Oman at
VISA/MasterCard merchants, VISA/ MasterCard Member Bank or VISA/
MasterCard ATMs.

6.2 All international or overseas Card transactions including any Cash
Advance shall be subject to the laws of the country where the
transaction is executed, in addition to the relevant terms and conditions
contained herein.

7. CARD ACCOUNT

7.1 A Card Statement listing the transactions billed to the Card shall be
sent to the Cardholder monthly or at such intervals as the Bank may
deem fit on the Statement Date.

7.2 All records and entries in the Card Statement shall be deemed correct
and binding on the Cardholder, unless the Cardholder notifies the Bank
in writing of errors (if any) on the Card Statement by contacting the
Bank's call center at 24656666 not later than fourteen (14) days from the
date of issuance the Card Statement.

7.3 Notwithstanding the provisions Clause 7.3, nothing herein shall be
construed as discharging the Cardholder’s obligations with respect to
the terms highlighted in Clauses 8 and 12 of this Agreement. If the
Bank’s internal investigations confirms that an error has been made on
the Card Statement, the Bank shall make the necessary adjustments and
entries. Notwithstanding anything else to the contrary, the Bank shall
have the right, at any time, to make any necessary adjustment and
entries to correct any errors or omissions in any Card Statement.

7.4 The Cardholder is required to immediately notify the Bank in writing
of any changes in the Cardholder’s residential address, telephone
number and relevant contact details, or change of the Cardholder’s
employment.

8. PAYMENT

8.1 Immediately upon notice from the Bank to the Cardholder, the
Cardholder shall pay any amount(s) due on the Card and any amounts
payable to the Bank in relation to these Terms and Conditions.

8.2 Upon receipt of the Card Statement, the Cardholder shall pay to the
Card Account the Minimum Payment due (as set out below) or up to the
outstanding balance shown on the Card Statement (Qutstanding
Balance) on or before the Payment Due Date as stated in the Card
Statement. The Minimum Payment due is five percent (5%) or such other
amount or rate as may be determined by the Bank from time to time. In
case the Bank decides to alter the Minimum Payment percentage OR the
payment amount, the Cardholder shall be notified through website as
well as electronic channels (SMS/Email).

8.3 All payments to the Card account must be in the billing currency in
which the Card Statement is made. Payment by the Cardholder shall not
be considered to have been made until the relevant payments have
been received by the Bank.

8.4 The Cardholder undertakes that it shall make satisfactory
arrangement for payments of the Card account in accordance with the
terms and conditions of this Agreement at all times, including without
limitation, to the times when the Cardholder is abroad.

9. POSSESSION OF CARD
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9.1 It is hereby irrevocably and unconditionally understood, agreed and
accepted that the Card remains the property of the Bank at all times. The
Cardholder shall immediately return to the Bank, the Card that has been
cut across the magnetic stripe and chip ensuring it is completely
damaged as and when requested to do so by the Bank, or if the use of
the Card by the Cardholder is cancelled or suspended.

10. LOST OR STOLEN CARD

10.1 The Cardholder shall use all reasonable precautions to prevent loss,
theft and misplace of the Card(s) and the Cardholder have the
responsibility not to allow any third party to use the Card(s) and the PIN.
10.2 If any Card is lost or stolen or the PIN is disclosed or misplaced or
compromised, the Cardholder must notify the call center immediately
and confirm the same in writing. The Cardholder must also file a police
report and a copy of the report must be provided to the Bank.
10.3 Until or unless written notification as stated above is received and
confirmed by the Bank, the Cardholder shall continue to remain liable to
the Bank for all fees and charges whatsoever arising from all
tCrar(wj?a)ctions, whether authorized or unauthorized, incurred on the
ard(s).
10.4 In determining the extent of the Cardholder’s liability for the
unauthorized transactions incurred prior to the receipt of the above
notification, the Bank will take into account any guidelines or rules set
down by the Central Bank of Oman or any provisions of law. Provided
that the Cardholder has not acted fraudulently or has not failed to inform
the Bank immediately upon discovering that the Card is lost or stolen,
the Cardholder’s maximum liability for unauthorized transactions, as
consequences of the lost or stolen Card shall not exceed OMR 50 (Rial
Omani Fifty).
10.5 The Bank’s decision on the Cardholder’s liability in the event of loss,
theft or misplace of the Card(s) or where the PIN is disclosed, misplaced
or compromised shall be deemed final and conclusive and binding upon
the said Cardholder.
10.6 In the event that the Cardholder recovers the lost Card, the
Cardholder shall forthwith return the lost Card to the Bank without using
or attempting to use the Service.

11. SUSPENSION, CANCELLATION OR TERMINATION

11.1 The Bank may at any time, within thirty (30) days written notice,
cancel or revoke the Card or suspend or restrict the use of the Card by
the Principal Cardholder and/or any Supplementary Cardholder (if any)
under the Card Account (whether such Card Account is current or
otherwise) upon the occurrence of any of the following: (if any) under
the Card Account (whether such Card Account is current or otherwise)
upon the occurrence of any of the following:

a) If the Cardholder defaults in the payment of any monies to be paid in
the manner as provided in this Agreement;

b) If the Cardholder breaches or threatens to breach any of the terms
and conditions of this Agreement;

¢) If the Cardholder dies or loses mental capacity required to perform this
Agreement;

d) If the Cardholder commits an act of bankruptcy or allows a petition for
bankruptcy;

e) or judgment/order against him to remain against the Cardholder for
more than thirty (30) days;

f) An event of default by the cardholder on the card or any other financial
facilities provided by the Bank or other financial institution;

g) A distress or execution or other process of a court of competent
jurisdiction is levied or issued against any of the properties of the
Cardholder and such process is not satisfied or withdrawn within seven
(7) days thereof;

h) After credit check, the Bank is of the opinion that its position is
insecure or jeopardized, even though the Card account may be current;
i) Any particulars, information or details furnished by the Cardholder to
the Bank in the Card Application Form or from time to time is untrue,
incorrect or misleading;

j) Any event or events occur or a situation exists which could be or might,
in the opinion of the Bank, prejudice the ability of the Cardholder to
perform his obligations under this Agreement; or

k) If the Cardholder uses the Card for any unlawful activities or Haram
activities including but not limited to illegal online betting or purchase of
Haram goods or Services.

11.2 The Principal Cardholder may terminate this Agreement by returning
the Principal Card and the Supplementary Card (if any) and cut across
the magnetic stripe and chip ensuring it is completely damaged to
Meethaqg. Such termination shall be without prejudice to the liabilities of
the principal Cardholder and the Supplementary Cardholder as set out in
this Agreement for all monies owed to the Bank prior to the date of
termination as well as for any and breaches of this Agreement.

11.3 Upon cancellation, recall, or suspension, or termination of the Card
all monies owed to the Bank by the Principal Cardholder and any
Supplementary Cardholder shall become due and payable immediately
and the Cardholder shall, upon demand by the Bank, settle in full the
total outstanding amount(s).

11.4 The Principal Cardholder and/or the Supplementary Cardholder
hereby agrees that in the event that the Principal Card and/or the
Supplementary Card is recalled, cancelled, suspended or revoked, the
Bank may place the Principal Card and/or the Supplementary Card
number on the cancellation bulletin and circulate it to all merchants
and/or VISA/ MasterCard Member Bank.
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11.5 The Cardholder shall indemnify and keep the Bank fully indemnified
for any loss, damage, cost, expenses, fees, charges including without
limitation to any legal fees which the Bank may suffer or incur in
enforcing or attempting to enforce any or all of its rights herein
contained in this Agreement against the Principal Cardholder and/or the
Supplementary Cardholder, including and without limitation to the
Bank's right to payment under this Clause 11.

11.6 The Bank shall not be liable for any losses, damages, costs,
expenses or claims of any kind whatsoever suffered by or brought
against the principal Cardholder or the supplementary Cardholder in
respect of any non-renewal, cancellation of the principal Card and/or the
Supplementary Card by the Principal Cardholder and/or the
Supplementary Cardholder or non-availability of the Principal Card
and/or the Supplementary Card facilities (whether on a temporary or a
permanent basis) for any reason whatsoever, including without
limitation to any listing of the Principal Card or the Supplementary Card
number on the cancellation bulletin referred to in Clause 11.5 herein.

12. FEES AND CHARGES

12.1 All of the Bank's standard fees, charges and applicable government
taxes if any, will be applied as per the Bank’s Tariff Book.

12.2 The Cardholder agrees to pay and hereby authorizes the Bank to
debit the Card account (or where there are more than one Card account,
any one or more of them) for the following fees and Ujrah fee charges:
a) Annual fee: as prescribed by the Bank for the relevant Cards issued or
renewed which fee shall be as per the prevailing rate published on the
Bank's official website from time to time as approved by the Bank's
Shariah Supervisory Board. In case of any changes to the annual fee, a
reasonable prior notice of thirty (30) days shall be announced by the
Bank through the channels mentioned in Clause 12.1. It is hereby
understood and accepted that the annual fee shall not be refundable.

b) Cash Advance fees: is applicable on the cash withdrawal from ATM as
per the charges mentioned in the Tariff book on the Bank's website.

¢) Late Payment Charges: If the Cardholder fails to pay the Minimum
Payment by the Payment Due Date, the Cardholder undertakes to
commit to donating one percent (1%) of the total outstanding amount
stated in the Card Statement. Such charity amount paid by the
Cardholder shall be used by the Bank for charitable activities only. The
Bank has the right to choose charitable organizations that benefit from
these amounts after the approval of Shariah Supervisory Board.

d) Service fee: in relation to any request by the Cardholder for a
duplicate copy of the Statement by the Cardholder. Monthly Card
statement will be provided at no cost. A fee of OMR 5 (Omani Rial Five)
will be charged for request of subsequent copies.

e) Replacement Card fee: payable for each replacement Card issued, as
mentioned on the Tariff Book on the bank’s website www.meethag.om.
12.3 The aforesaid fees or charges may be varied at the sole absolute
discretion of the Bank and as approved by the Bank's Shariah
Supervisory Board by providing notice to the Cardholder of at least Sixty
(60) calendar days in advance through publication on the Bank's website
and/or by electronic communication to through text message on the
Cardholder's registered mobile number or email address before such
amendments become effective. Such variation shall take effect from the
date specified by the Bank in the notice to the Cardholder.

12.4 If there is an outstanding balance on the Card, then the Bank has
the right to settle the balance through debiting the Cardholder’s deposit
account with the Bank after providing a minimum notice of thirty (30)
daysbthrough text message on the Cardholder’s registered mobile
number.

13. GENERAL

13.1 The Bank reserves the right to add, delete, alter or amend any of
these Terms and Conditions at any time by providing thirty (30) days
written notice and such amendments shall become effective within thirty
(30) days following the issuance of the notice to the Cardholder. At the
discretion of the Bank, notice of such additions or modifications or
amendments may be affected by:

13.1.1. Displaying the same at the premises of the Bank or its branch
offices for a period of not less than thirty (30) business days or by
mailing the aforesaid notice to the Cardholder; or

13.1.2 By sending notice of the same by SMS or electronic mail to the
Cardholder or by posting the notice of the same on the Bank’s website.
13.2 Such changes will apply on the effective date specified by the Bank
and will apply to all outstanding balances in the Card account.

13.3 The Cardholder will be bound by such alterations and where the
Cardholder is not in agreement with such alterations and amendments,
the Cardholder may terminate the use of the Card by giving thirty (30)
days prior written notice to the Bank, and promptly return the Card by
cutting across the magnetic stripe and chip ensuring the Card is
completely damaged to the Bank.

13.4 The Principal Cardholder and the Supplementary Cardholder (if any)
shall continue to be liable for all obligations incurred prior to such
Cancellation as well as for any and all breaches of these Terms and
Conditions.

13.5 Retention or use of the Card after the effective date of any
amendments to these Terms and Conditions shall be deemed to
constitute acceptance of such changes without reservation by the
Cardholder.

a) The Bank, its agents and/or independent contractors, servants and/or
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associates, any person rendering professional services to the Bank or
such other person or party or parties as the Bank deems necessary as
permitted by law and/or the Central Bank of Oman, or other authorities
pursuant to any applicable law, regulations or directive (whether having
the force of law or otherwise);

b) any information with respect to the Cardholder, the accounts of the
Cardholder with the Bank, the Card statement, the use of the Card and
the financial affairs of the Cardholder for such purpose and in such
manner as may be deemed appropriate by the aforesaid companies,
organizations, bodies or authorities, including but not limited to the
disclosure to other banks or financial institutions for the purpose of
assessing the Cardholder’s credit worthiness, or for the purpose of
assisting other banks or financial institutions to assess the Cardholder’s
eligibility to obtain and/or maintain banking or other credit facilities and
similarly, the parties referred to in Clauses 13.4(a) and 13.4(b) may at all
times disclose any and all information pertaining to the Cardholder to
the Bank

13.6 These Terms and Conditions shall be governed by and construed in
accordance with the laws of the Sultanate of Oman and the Cardholder
irrevocably submits to the exclusive jurisdiction of the courts of Oman to
resolve any disputes arising out of or in connection with these Terms
and Conditions.

13.7 The Bank shall inform the Cardholder at least thirty (30) business
days in advance by its website (www.meethag.om) and through
electronic channels such as a text message to the Cardholder's
registered phone number or email address, as the Bank considers
appropriate of any change in the Card limit offered, particularly if there is
a reduction in the Card Limit.

13.8 Accounts maintained by the Bank in connection with the Primary
Card and/or the Supplementary Card, and the Card Account and any
Card Statement, including but not limited to any statement signed by an
officer of the Bank and any Card Statement which is computer generated
and does not require any signature shall (save for manifest error) be
conclusive to the Cardholder.

14. NOTICES

14.1 Any notice, demand, statement or other document to be given
under this Agreement and all other communications between the parties
with respect to this Agreement shall be in writing and may be given or
sent by:

a) hand;

b) ordinary post, certificate of post, registered post or other fast postal
service to the addresses set out in the Card application form or the last
known address; or

) registered e-mail address;

d) text message to the registered mobile phone number; or

e) other electronic media.

14.2 Notwithstanding anything else to the contrary, any notice given to
the Principal Cardholder shall apply to the Supplementary Cardholder.
14.3 Under specific circumstances where the Cardholder is not
contactable, the Bank is considered to have fulfilled the obligation if such
notices have been sent to the last known address of the Cardholder at
least seven (7) calendar days in advance in any manner as the Bank
considers appropriate.

15. FORCE MAJEURE

15.1 In this clause, Force Majeure means an event or sequence of events
beyond a Party’s reasonable control preventing or delaying it from
performing its obligations under these Terms and Conditions. Such
events include, but are not limited to: Acts of God, riots, floods, service
disruptions, strikes, earthquakes, hurricanes, lightning, explosions,
pandemics, or epidemics.
15.2 A Party shall not be liable if delayed in or prevented from performing
its obligations under these Terms and Conditions due to Force Majeure,
provided that it:
a) promptly notifies the other Party of the Force Majeure event and its
expected duration; and
b) uses reasonable endeavors to minimize the effects of that event.
1.3 If, due to Force Majeure, a Party:
a)is oris likely to be unable to perform a material obligation;
b) is or is likely to be delayed in or prevented from performing its
obligations for a period that exceeds more than sixty (60) Business Days;
or

¢) then the Party so delayed or prevented shall be under no liability for
loss or injury suffered by the other Party thereby and these Terms and
Conditions shall be suspended during such delay and upon cessation of
the cause of the delay the Terms and Conditions shall again become
fully operative.
15.4 The affected Party shall have the discretion to terminate these
Terms and Conditions by providing a written notice of seven (7) days, in
the event that the Force Majeure event has not been resolved after the
sixty (60) days’ grace period.

16. MISCELLANEOUS
16.1 The obligations of the Principal Cardholder and the Supplementary

Cardholder shall be binding on the personal representatives, heirs,
permitted assigns and successors of the Principal Cardholder and the
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Supplementary Cardholder respectively.

16.2 The Cardholder authorizes the Bank to renew the Card for the
Principal Cardholder and the Supplementary Cardholder upon its expiry
without the need for any further notice or authorization from the
Principal Cardholder and/ or the Supplementary Cardholder under the
terms and conditions stipulated herein, unless otherwise amended.
However, notwithstanding such authorization, the Bank shall be entitled
at its absolute discretion, to withhold or to refuse to renew any Card.

16.3 The Principal Cardholder and the Supplementary Cardholder shall
declare to the Bank if any of their first degree relatives is an employee of
Meethaq Islamic Banking or Bank Muscat SOAG.

16.4 The security, liabilities and obligations created by these Terms and
Conditions shall continue to be valid and binding indefinitely
notwithstanding:

a) Any change by merger, reconstruction, or any assignment of the
Bank’'s business, operations, assets or liabilities, or otherwise in the
Bank’s constitution or of any successor company by which the Bank's
business is carried; or

b) The bankruptcy, death, legal disability or change of name of the
Cardholder, in relation to any transaction whatsoever whether past,
present or future.

16.5 The Bank may assign or transfer all or any part of its rights under
this Agreement, to the extent permitted by the applicable laws and
regulations, but the Cardholder shall not assign or transfer all or any part
of its part under this Agreement or delegate its performance under this
Agreement without the prior written approval of the Bank. Any
assignment, transfer or delegation which is made without such prior
written approval shall constitute a breach of this Agreement.

16.6 The Cardholder can contact the Bank’'s call center at (+968)
24656665 or meethag@bankmuscat.com or through the Bank’'s mobile
banking app to lodge a complaint or request any modifications to the
existing limits or features of the Card.

16.7 If at any time any of the provisions of these Terms and Conditions is,
or may become, under any written law, or is found by any court or
administrative body or competent jurisdiction to be illegal, void, invalid,
prohibited or unenforceable then such provision shall be unenforceable
to the extent of such illegality, voidness, invalidity, prohibition or
unenforceability but the remaining provision of these Terms and
Conditions shall remain in full force and effect.

16.9 No failure or delay on the part of the Bank in exercising nor any
omission to exercise any right, power, privilege or remedy accruing to
the Bank under these Terms and Conditions upon any default on the
part of the Cardholder shall impair any such right, power, privilege or
remedy to be construed as a waiver thereof or any acquiescence in such
default, nor shall any action by the Cardholder in respect of any default
or any acquiescence in any such default, affect or impair any right,
power, privilege or remedy of the Bank in respect of any other
subsequent default.

16.9 By signing these Terms and Conditions, the Cardholder hereby
irrevocably confirms and agrees that the Cardholder has fully read and
understood these Terms and Conditions and the Cardholder
undoubtedly accepts these Terms and Conditions at the Cardholder's
own free will and without any modification. Furthermore, the Cardholder
acknowledges and understands that these Terms and Conditions shall
become effective at the date and time of the Bank’s receipt of the
original signed Account Opening Form and these Terms and Conditions.
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Meethaq Lulu Credit Card Terms and Conditions
(Terms and Conditions)

1. DEFINITIONS

1.1. Lulu Outlet shall mean the retails outlets either owned or operated by .
EMKE Group LLC in Oman, a limited liability company incorporated under gl .0.0.5

the laws of Oman.

1.2. Lulu Points means points earned by Cardholders by using their
Meethaq Lulu Credit Card.

1.3. Lulu Points Program means the program that rewards Cardholders
for using the Meethaq Lulu Credit Card pursuant to the Terms and
Conditions contained herein.

1.4. Rewards shall mean products or services that are obtained by a
Cardholder by virtue of redemption of the Lulu Points.

2. RIGHT TO DISCLOSE INFORMATION:
2.1 The Cardholder hereby acknowledges that the Credit Card is

marketed and operated by the Bank in cooperation with EMKE Group LLC

whose registered address is P.O. Box 4048, Abu Dhabi, United Arab
Emirates (hereinafter referred to as "EMKE", which expression shall be
deemed to include its successors-in-title and assignees).

2.2 The Cardholder hereby consents to the disclosure of the Cardholder’s
name and masked credit card number by the Bank to EMKE (Lulu Group)
in order to enable the Lulu Group to perform their obligation relating to

the Meethaq Lulu Credit Card strategic initiatives which include the
calculation of loyalty points on the customer’s credit card spend.

3. GENERAL:

3.1 For a Cardholder to be awarded the Lulu Points:

3.1.1. The Cardholder’s Meethaq Lulu Credit Card must be valid and
active

a%There should be no breach by the Cardholder of the Agreement;
b

No other event, which, in the sole discretion of the Bank should have

occurred that would result in the cancellation of the benefit of Lulu
Points Program to the Cardholder.

3.2 No Lulu Points shall be earned for Credit Card transactions related to

the following:

a% Payment of Credit Card Fees and charges as mentioned in Clause 12;
b

Cash Advances;

¢) Balance transfers from Cardholder to other debit cards or Credit Card

account;

d) Foreign currency purchases;

e) Finance charges related to instalment fees for auto, personal and
house finance;

f) Premiums or other payments in relation to Takaful products or other
products that the Bank may choose to offer;

%g Utility bill payments;

i) Credit Card transactions effected over the Internet or through
mail/telephone orders;

j) Charitable donations; or

k) Transactions that the Bank, in its discretion, are disputed, erroneous,

unauthorized, illegal and/or fraudulent;

3.3 The Bank reserves the right, in its sole discretion, to be exercised at
any time to change the fees and charges charged to the Credit Card as

mentioned in Clause 12 by giving notice by text message to the

Cardholder’s registered mobile number and email address at least sixty

(60) calendar days in advance before they shall become effective.

3.4 Lulu Points shall not be assignable or otherwise transferable and
shall not be capable of being pledged.

3.5 Lulu points awarded to a Cardholder will be shown in the
Cardholder’s Card Statement in Omani Rial currency.

3.6 The Lulu Points shall be credited to the Card account as of the last
day of the calendar month during which such points are earned and
shall be valid for a period of three (3) years from such date. Unless

redeemed prior to the expiration date, the Lulu Points shall automatically

expire. Expired Points shall be deleted from the Card account and will
not be re-credited to the Card account. The Cardholder shall be solely
responsible to ensure that the number of Lulu Points awarded to the
Card is accurate and that such Lulu Points are redeemed prior to the
expiration date.

3.7 The Card Statement shall be conclusive evidence in respect of the
number of Lulu Points credited to the Card Account.

3.8 In addition to any other conditions outlined herein, the Lulu points
will not be credited to a Card account and/or existing valid Lulu Points
will be forfeited by the Cardholder if:
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Card account);
b) there has been a breach by the Cardholder of these Terms and

Conditions and/or the Master Terms and Conditions governing the use

of Credit Cards;
¢) if the Meethaq Lulu Credit Card is cancelled; or

d) any other event for instance the Cardholder’s insolvency, poor credit

history, which, in the sole discretion of the Bank -acting reasonably

should result in the cancellation of the benefit of Lulu Points Program to

the Cardholder.
3.9 Lulu Points are not exchangeable, returnable, refundable,
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transferable or redeemable for cash or credit. ng,U.LH 03m ¢ ool g| Wl alb og .elal [Q_Og Juaig olaisl Glslby
3.10 In the event that the Bank terminates its partnership with Lulu Outlet oagy aiey /gloBll Wlblhy pladiwl anhioll syl plbollg bapidl 049 pLﬁaJIg

or modifies its arrangement with Lulu Outlet, in whole or in part, then plﬁorﬂg bapill
the Bank shall be entitled, at any time in its sole discretion, without lg) algll Gieall @sloilll 03m (6 Cloww 39_uJ| bay agito wblboo al Jasi 13.3
being liable to the Cardholder in any manner whatsoever, to terminate ol wlslay p|13.u1JJ anbiall apugs)l o4l bapiul &0

the Lulu Points Program and/ or cancel and/or vary its benefits or
features, and/or change, vary, modify, add to or delete any of the terms
and conditions outlined herein, and/or withdraw and/ or revoke any
accrued to Lulu Points and/or modify or limit the value of the Lulu Point
and/or the manner of redemption of the Lulu Points by giving notice to
the Cardholder of at least (7) calendar days in advance before they shall
become effective.

3.1 The Bank shall not be liable for losses, damages, expenses, claims or
any other liability whatsoever, whether direct, indirect, consequential,
incidental, special or punitive, sustained by a Cardholder as a result of
the redemption of Lulu Points, possession and/or use of the Meethaq
Lulu Credit Card or in connection with, the Lulu Points Program, nor shall
the Bank be responsible or held liable for any amounts payable by a
Cardholder to any third party arising out of the purchase, supply, quality,
installation, use or otherwise. In this case, the Cardholder must raise the
issue with the respective Lulu Outlet.

3.12 These Terms and Conditions and the Master Terms and Conditions
Governing the use of Credit Cards shall be read and construed with
accordingly. In the event of conflict or contradiction between these
Terms and Conditions and the Master Terms and Conditions Governing
the use of Credit Cards, these Terms and Conditions shall prevail.

3.13 Any terms capitalized herein but not defined shall have the meaning
assigned to it in the Master Terms and Conditions Governing the use of

Credit Cards.

Signature of Principal il dslbul Job aibgi
CardNOlAer i) 0 lupi
Date: .o gJJhJI
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