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General Terms & Conditions for Accounts & Deposits

This document lays out the Terms and Conditions
which shall be applicable to all the accounts which
are existing or may be opened anytime in future
with Meethaq Islamic Banking - Bank Muscat SAOG
including Saving Accounts, current accounts, Minor
Accounts and Child Accounts. The word “Customer”
refer to the person(s) who open the account and shall
include both singular and plural. The “Bank” refers to
Meethaq Islamic Banking - Bank Muscat SAOG.
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1. Definitions

The following words and expressions shall, unless
the context otherwise so requires, have the following
meanings:

“Anti-Money Laundering” includes policies, laws
and regulations enacted by different authorities for
the purposes of preventing financial crimes related to
illegally obtained funds.

“Account” or “Bank Account” shall mean any
account(s), credit card account(s), financing / facility
account(s), deposit account(s) and/or any other type
of account(s) held with the Bank for purposes of the
Service.

“Account Opening Form” means the form prescribed
by the Bank, as modified or amended from time to time,
which is to be completed by the Customer for opening
an account in relation to these Terms.

“Application” is the Service application form filled in
by the Customer and supplementary to these Terms and
Conditions.

“ATM Services” means services offered by the Bank
to the Account Holders as per the ATM Terms and
Conditions prescribed by the Bank from time to time.

“Bank” means Meethaq Islamic Banking, an Islamic
window of Bank Muscat SAOG, which is a public joint
stock company incorporated in accordance with the laws
of the Sultanate of Oman under commercial registration
number 1145738, being a financial institution licensed
and regulated by the Central Bank of Oman and the
Financial Services Authority, whose head office is at
Building Number 120/4, Block Number 311, Street
Number 62, Airport Heights, Muscat, the Sultanate of
Oman.

“Biometric Authentication” means Fingerprint
or Touch ID or Face Recognition ID or any other
biometric identifier stored on your device settings as

an alternative or additional authentication to a Mobile

PIN.

“Business” means business, transactions and products
approved by the Bank, for the purpose of making
investments from funds available in the pool(s).

www.meethag.om
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“Business Day” means any day from Sunday to
Thursday, excluding public holidays or other official
holidays that banks are closed for business in the
Sultanate of Oman.

“Business Income” means total income of a pool from
Business(es) for a given period.

“Current account” means the account opened by
Customer on interest-free loan basis where capital is
guaranteed and Bank invests with its own discretion.

“CBO” means the Central Bank of Oman, established
under the Banking law 1974 (which was amended vide
Royal Decree No. 114,/2000).

“Customer” refers to the individual account holder

who holds a Bank Account.

“Client Application” shall be the software/website
provided by and modified from time to time by Meethaq
using which the Customer will be able to access his/
her Meethaq Account related information through a

5G/4G/3G/2G/GPRS/Wireless Internet connection.

“Card” means any authorised card issued by the Bank
for the Customer’s Account or for which the Bank shall
allow the Customer to link to their Account.

“Card Account” means the account maintained by the
Bank for debiting all Card Transactions made by the
Card Holder together with fees and other Card Charges.

“Card Holder” means the Customer in whose name

the Card is issued by the Bank.

“Card Charges” means any charges payable by a Card
Holder to the Bank in respect of a Card as notified by the
Bank from time to time including, without limitation,
the amount incurred by the Card Holder on all Card
Transactions, service charges, subscription, renewal fees
and replacement fees.

“Card Services” means the department of the Bank
having overall responsibility for the administration of
Card related services.

“Card Transaction” means the transaction by which
purchase of any goods, cash advance and or services is

availed by the Card Holder, using the Card.

www.meethag.om
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“Chargeback” means the reversal of a Card Transaction

which is disputed by the Card Holder.

“Cellular Service Provider(s)” shall mean any person/
organization permitted by the Sultanate of Oman or any
competent authority to provide mobile/cellular services
that support voice and data traffic.

“Direct Expenses” means all direct costs and expenses
attributable to a pool in relation to a Business for the
purpose of deriving Business Income.

” means the Internet Banking and the

“Facility(ies)
Mobile Banking facility availed by the Customer from
the Bank to use the Service in accordance with these
Terms and Conditions and the Specific Terms and

Conditions.

“Force Majeure” means an event or sequence of events
beyond the Bank’s control, preventing or delaying it
from performing its obligations under these Terms and
Conditions, including but not limited to acts of God,
riots, floods, service disruptions, strikes, earthquakes,
explosions, pandemics, or

hurricanes, lightning,

epidemics.

‘Guardian’ means a person with official legal authority
to assume care of, and make decisions for, either the
the Minor Customer or Child Customer based on
the provision of a valid court order from a court of
competent jurisdiction.

“Hybrid Fixed Deposit Account” means the deposit
product paired /linked between Fixed Deposit and
Saving Account where each investment made during
account opening by accountholder will be allocated
acoordingly between both products based on 90:10
ratio. The allocated ratio may be changed from time to
time as per the Bank discretion and accountholders will
be notified 30 days prior to implementation by a specific
method determined by the Bank as well as posting such
changes in the Bank website.

“Internet” means a globally connected network system
facilitating worldwide communication and access to
data resources through a vast collection of private,
public, business, academic and government networks.

www.meethag.om
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“Internet Banking Service” refers to the Facility offered
by the Bank available to the Customer and User through
the Internet in relation to the Account to facilitate the
Service including (but not limited to), Account balance
enquiry, transactions details of Account(s), statement of
Account, transfer of funds, bill payment and any other
service as the Bank may offer to the Customer from
time to time.

“Instructions” means any instructions received by the
Bank whether physically or through a written request
sent by the Customer using various electronic means of
communication, including without limitation, orders,
messages, data, information, or other materials that
relate to the Service and are sent to the Bank through
the Client Application.

“Investment Account Holders (IAH)” means a customer
with an investment account under Mudharabah contract
maintained with the Bank.

“Investment Risk Reserve (IRR)” means a reserve
maintained by the Bank, consisting of such amounts
as may be appropriated by the Bank, from the Account
Holders’ Mudarabah Profit after allocation of Mudarib
share from time to time in order to cushion the effects
of the risk of future investment losses on Investment

Account Holders (IAH).

“Laws of Oman” means the laws of the Sultanate
of Oman in the form of Royal Decrees, Ministerial
Regulations, Ministerial Decisions, as the same may have
been, or may from time to time be, enacted, amended
or re-enacted.

“Loss” means excess of Direct Expenses over Business
Income.

“Minor Account” means the account of a Minor
Customer.

“Minor Customer” means individuals that reach the age
of 14 years old up to 18 years old. Minor Customers lose
their minor status on their eighteenth (18th) birthday.

“Mobile Banking” refers to the Facility offered by the
Bank available to the Customer through Mobile Phone(s)
in relation to the Customer’s Account to facilitate
the Service including (but not limited to) Account(s)
information, transactions details, bill payment, money
transfer, Mobile Payments and any other service as the
Bank may offer to the Customer from time to time.

www.meethag.om
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“Mobile Phone(s)” shall mean a wireless enabled mobile
phone(s) or any type of mobile phone(s) owned/in the
control of the Customer which supports voice and data
exchange offered by any Cellular Service Provider.

“Mobile Banking Password or PIN (MPIN)” means the
personal identification key established by the Customer
for the purposes of accessing Meethaq Mobile Banking.

“Mobile Phone Number” means a distinctive Mobile
Phone number registered with Meethaq by the Customer
through the allowed Bank channels or otherwise for the
purpose of availing the Facility.

“Mobile Payments” means financial transactions
done through the use of Mobile Phones based on
the information exchanged between Meethaq and its
Customers. A Mobile Payment involves Debit/ Credit
to the Customer’s Account on the basis of instructions
received through a Mobile Phone.

“Mudarabah Pool” means a pool of funds comprising
the total deposits in all Accounts obtained for the
purposes of carrying out investment and business
activities on the basis of Mudarabah Al-Mutlagah,
save where the deposits in the Accounts are specifically
obtained for any other Special pool or transaction by
the Bank, and in which the Bank may commingle its
shareholders’ equity or any portion thereof or any other

funds.

“Mudarabah Al-Mut’lagah” refers to an investment
contract, whereby the Account Holder (the Rab-ul-
Maal) provides capital to the Bank (the Mudarib) for
the purpose of investment, by the Bank and at the sole
discretion of the Bank and through the Mudarabah Pool
in any or all of the investment and business activities
of the Bank in order to share the generated profit on
the basis of a pre-agreed ratio/percentage while the
loss, if any, is borne by the Rab-ul-Maal (in this case the
Account Holder) unless there is a willful misconduct,
gross negligence or breach of the terms of Mudarabah

by the Mudarib.

“OTP” means a One Time Password sent by SMS text
to the Customer’s Mobile Phone or generated through a
Token for purpose of authentication.

www.meethag.om
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“Office
(OFSI)” means the authority for the implementation of

of Financial Sanctions Implementation

financial sanctions in the United Kingdom.

“Profit Equalization Reserve (PER) (IRR)” means
a reserve maintained by the Bank, consisting of such
amounts as may be appropriated by the Bank, from the
Gross Mudarabah Profit before allocating the Mudarib
share from time to time in order to maintain a certain
level of return on investment for Investment Account
Holders (IAH), the ratio or percentage applied for PER
and IRR shall be declared on the Actual Mudarabah
Profit Rates and Profit Sharing Weightages sheets
published on a monthly basis by the Bank.

“Password” means an alphabetical and/or numeric
code initially assigned to you by us and includes any
other code as may be subsequently adopted by you for
accessing our Internet Banking Service.

‘Parent’ means the lawful, natural and biological father
of a Minor Customer or a Child Customer.

“PIN” means Personal Identification Number initially
assigned by the Bank at the time of issuance of ATM
Card / Debit Card and includes such other code as may
be subsequently adopted by you for accessing our ATM
Services.

“Pin Mailer” or “Password Mailer” refers to any
document or/ packaging used to deliver the Password
associated with the Service to the Customer.

“Profit” means the excess of Business Income over
Direct Expenses.

‘Savings Account’ means an Account identified as a
saving account which provides the facility to conduct
various banking services such as hold deposits, receive
and make payments by cheque and/or Card, use
automated teller machines, cash deposit machines, self-
service kiosks, and make regular payments by direct
debit and/or standing order (as applicable).

“Sharia’ Supervisory Board” means the body that
formed by eminent scholars or jurists or experts of
Islamic jurisprudence, banking and finance, appointed
by the Bank to obtain guidance on matters relating to
functioning of the Bank on Islamic Banking principles.
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“Security Identifier” refers to the User’s / Customer’s
own User 1D, password / token / MPIN, SMS OTP or
the OTP/PIN generated using token provided by the
Bank to the Customer or by using any other unique
identifier issued by the bank.

“Service” refers to the any of the channels such as
Internet Banking or Mobile Banking Service which the
Bank is offering to its Customers enabling them to view
their accounts and perform transactions and includes,
without limitation:

Internet banking services

Mobile Banking

SMS or telephone banking

Point of Sale banking

E-Wallet banking

Video Kiosk banking

~o a0 oW

“Specific Terms and Conditions” means any terms and
conditions relating specifically to the Service, which
are separately available on the Bank’s website through
www.Meethaq.om updated, novated, varied from time
to time by the Bank and are notified to the Customer.

“Token” the Client
Application downloaded by the Customer, or the
physical / digital device provided by the Bank to the
Customer at the Customer’s request for the purpose of

“Secured Token” or means

sending push notifications, generating a QR code, or
generating OTP in order to conduct Internet Banking
transactions.

“SMS” means Short Messaging Service, which is the
transmission of short text messages to and from SMS
enabled devices including but not limited to, mobile
phones.

“Service Charges Schedule” or “Tariff Book” means a
booklet of information made available by the Bank to
the Customers from time to time, informing Customers
of the various charges / conditions applicable on the
services provided by the Bank

“TPIN” means Telephone Identification Number
chosen by the Customer to access the Telephone
Banking Service.

“Term Deposit Terms and Conditions” means the
applicable terms contained in the Term Deposit
Opening Form and the related Terms and Conditions
(as modified or amended from time to time) between
Bank and Customer.
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“Term Deposit Application Form” means the form
prescribed by the Bank, as modified or amended from
time to time, which is to be completed by the Customer
in respect of deposit of Term Deposit(s).

“Term Deposit(s)” means investment of the Customer’s

deposit by the Bank in respect of and against term/ fixed
deposits by the Customers.

“Term Deposit (s) Holder” means the person who
name appears in the register of Term Deposit (s) Holders
as the registered owner.

“these Terms and Conditions” or “The Terms and
Conditions” or “The Terms” or “these Terms” or
& Conditions
Deposits means these and any supplementary terms and

“General Terms for Accounts &

conditions, as modified or amended from time to time.

“Telephone Banking Service” means the service to
be provided by the Bank, which would enable you to
obtain information from and give instructions to us in
respect of your Account through telephone.

“User” means person/s for whom the Customer /
Company / Ministry / Club Association authorizes
the Bank to generate and issue User ID, Passwords and
Tokens for operating the Service for the Customer.

“You, Rab-ul'‘maal, Account Holder and

Customer” mean any individual person maintaining

your,

an Account with the Bank, and includes (where
appropriate) any person authorized by you to give
instructions on your behalf in relation to your Account.

“United Sates of America Office of Foreign Assets
Control (OFAC)” means the US Department of the
Treasury that administers and enforces economic and
trade sanctions based on US foreign policy and national
security goals against targeted foreign countries and
regimes, terrorists, international narcotics traffickers,
those engaged in activities related to the proliferation
of weapons of mass destruction, and other threats to
the national security, foreign policy or economy of the
United States.

“Website”, “our Website”, wherever appearing herein
shall have the same meanings as respectively assigned to
them in the Terms.

“We, us, our and Bank” refer to BankMuscat SAOG,
P.O.Box 134, Ruwi PC 112, Sultanate of Oman.

www.meethag.om

INER

9/58

J16 (Lo 6a=0)l 6)loiwVl “@iglidl &5lagl wuilh 8)jloiw)’
Vo Ly rody dllg Al tidg Uo lal)a i od) oA weliyl
AP &S1ag)\ d=)ag)y @l Lo ud Ul Jub

Las Eagy Ol pea ‘Al @jloiliww] §51ag \ d=yaq’
AU E&S1ag)l JAA Uo 0)lodiw] ua s J Lol ywly Ug il

Al “alilil dyjloiiw)l &Slagdl\ d=yagdl Joln”
&g\ d_=)agll ploln 1w 6 Ao wl ) alA)sa I
Jo ol ol ojlyicl dujlodiwyl

ol “pla_allg gy 1ill’ of “pla_allg Ihgp i)l 03 o
ol rola_alllg Ingp il gl “lhgy i)l 0a_a” ol “Ingy iull”
8111047 Ingy s (5lg 02_a il & Slagllg UL Al

oAl “ YLl @ilaJl prc Gdpnoll Jlocll Aoad’
o-le Jgnallg o Uguply-Soipdlgel idl Layogy ol
WA JLoil @ ilall jie Gloplsdjlan| givlogleo
bl

Jo—ay Uallyala bl / yaa il o isy “‘roadi ol
VAL Al sl duson / 6)ljgdl / G il / (gl oeal
o-ljgoHlg Jorolllolag oaii ol dyga Jla nyel iyl
A_pig)inJylglito Wloas Juse 1iriy (g il Ao i

“Ue— g aulaall J—ola (Jlodl W) qoa) Los) &Ly
O—lo( el A Jo gl idl & owlaunyla 9ing ay 66
cUnc)d Yol 16 U—o Ung2.0 uaa b T (Lwlio Ug-5)

e dul wlunayng n Gl ol

S6aaiodl lyVeJU diall Yol didlpo Liifo”
6 o)l WlyVgll dilpAall ljg p—i) (OFAC) daaypoll
dyylaillg dyalnisyl ulgé el uapQig juad o il dray ol
LV—098Jl YoVl LOla_alg Ayl Al G| 13U wl
Ao ol dpinll donillg Ulalyl am 6anioll vVl
qoJ=Jl 9l o v—le Wha Aol pJpdog U—tulaig
Joxl dal i ibiy ¢ =i da ihil 6 Y 1=llallg
dw ! of w099l YoVl Wlaa do o Lapieq woluilll

AoVl 63 Aol Vgl Alnisl gl boialall

eligl& 690 Clb.l_u.lJLl Li06qgo’ gi “dAag i) U &oq0ll’
U169 o Aoloniéalel gi/g Alya=iolijg, dAaiiill b le
JAV

Ulocdilnl i (llga 3o pPln59) IPE un (€.E.r0.ul)

Pioneer of Islamic Banking in Oman diklmll o6 doMwyl @1épmoll loaall b syl

Version: 1.0/February/2026

Tax Card Number: 8074565

CR No:1/14573 /8



{, 24656666 |

2. General

2.1 For the avoidance of doubt, reference to
“Customer” or “Customers” shall include all parties
to a joint Account and all liabilities in respect of joint

Accounts shall be joint and several.

2.2 The Bank’s documents shall be considered to be
conclusively binding on the Customer. Any errors on
any statement or Bank documents shall be advised to
the Bank by the/Customer within 15 days of receipt
thereof or from the date of transaction alert such as
SMS, Email or any other means of communication.

2.3 The Bank will not be liable for any expenses, loss,
damage or delay resulting from events outside of the
Bank’s control.

2.4 The Bank must be informed in writing on the
death, incapacity, dissolution, insolvency or bankruptcy
of the Customer and the Bank shall not be held liable
for any expense, damage or loss which may arise from
any dealings on the Account prior to written notice
having been received by the Bank. Upon receiving
the required notice, the Bank shall suspend operation
of the Account until such time as it is satisfied that a
duly appointed successor or court appointed officer
has been legally empowered to deal with the Account
or that the heirs to the deceased of an account have
established their rights in accordance with the Laws of
Oman and are entitled to receive the property of the
deceased Account holder.

2.5 The Bank reserves its right to combine multiple
accounts, set-off, consolidate or transfer any sums from
the Customer’s Account(s), without prior notice and
consent, in respect of any amount due to the Bank or
towards any actual or contingent or any dues to the
Bank from any outstanding including financing, if any,
taken from the Bank.

2.6 The Bank reserves its right to charge the Customer
for any Bank charges incurred in the normal course of
business or due to the Customer’s failure to maintain
the minimum balances in the Account(s); and that any
such charges may be deducted from the Customer’s
Account(s). The Bank reserves its right to amend such
charges from time to time as it considers reasonable
after notifying the Customer 60 days before the changes
come into effect.
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2.7 The Bank will levy an Account service charge as per
the service charge schedule subject to variation from
time to time. The Bank shall deduct such charge from
the Customer’s account.

2.8 Accounts maintained for Minor Customers and
Child Customers shall be operated by a Parent or
Guardian until the Minor Customer or Child Customer
attains the age of 18. All outstanding balance, deposits
in any Minor’s Account or Child’s Account shall be
deemed to be those of the Minor Customer or Child
Account and shall not vest in the assets of his/her
Parent or Guardian.

2.9 If the Account does not witness any Customer

initiated transactions for 12 consecutive months
or for any other duration deemed fit by the Bank,
the Account shall be automatically classified as a
“dormant account”. The account holder shall be able
to operate the Account only after visiting the Bank and

providing the documentation and information required

by the Bank.

Suitable notifications will be sent to Customers to
revive their accounts. A further period of 6 months
after dormancy will be allowed to Customers to revive
the accounts, failing which the Bank reserves it right
to initiate necessary measures including closure of
accounts.

2.10 Customers agree to indemnify the Bank and will
not hold the Bank responsible in respect of all and any
legal costs’, damages, charges or expenses incurred or
arising from the operation of any account for or on
behalf of a Customer and such charges shall be deducted
from the Customer’s account.

2.11 The Customer hereby undertakes that it will
promptly (and in any case within 30 days of request)
provide the Bank with all Customer due diligence
information and documentation that the Bank may
request from time to time including under know
your Customer (“KYC”), to comply with its local or
international legal requirements. The Customer hereby
accepts and agrees that a failure by it to promptly comply
with the Bank’s request in this regard constitutes a
breach of these Terms and Conditions and will entitle
the Bank to block/ close the Account(s) in accordance
with its Account closing procedures from time to time.
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2.12 The Customer agrees to receive the account related
information and statements through email and contact
details provided in the Account Opening Form.

2.13 The Customer agrees to receive marketing
promotions and surveys from the Bank, the Bank’s
affiliates or partners if ‘yes’ has been selected in the
applicable Form. The Customer receiving marketing
promotions and surveys from the Bank and its affiliates
agrees to sharing their personal identifica-tion details
and registered contact details.

2.14 The Customer agree that any change in his/her
account status of change of address will be immediately
informed to the Bank failing which the Customer shall
be responsible for any non-receipt of communication/
deliverables including legal notifications or the same
being delivered at my old address.

2.15 It is the Customer’s sole responsibility to update
the Bank with any change in Customer’s personal or
tax obligation details that may impact his FATCA and
CRS obligation.

2.16 It will be an obligation of the Customer to avoid
negligence and take sufficient necessary precautions
in all acts and matters relating to the operation and
maintenance of the account with the Bank. The
Bank reserves the right to block/ close an account
and/or withdraw cheque book facility or take any
other action as deem fit by the Bank if the conduct of
account is deemed unsatisfactory or it was evident that
the Customers deals with UN, USA, EU sanctioned
entities/ jurisdictions or other bodies sanctioned
entities/ jurisdictions or the Customer or any of his/ her
connected parties are subject to UN, USA, EU sanctions
or any other sanctioning body. For the purpose of this
clause, connected entity means any company in which
the Customer has a shareholding in, is an authorized
signatory or is a board member. Connected party also
includes first degree blood relatives of the Customer. In
the event of closure of account, the balance available in
the account net of Bank charges, if any, will be remitted
to the Customer by way of a banker’s cheque/demand
draft mailed to his latest address available with the
Bank.
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2.17 The Bank reserves the right to block the Customer
Account(s)/ debit card(s) or refuse additional services for
failure of the Customer to update his/ her information
or meet any regulatory or legal requirement whether
locally or internationally.

2.18 The Customer and each person connected to
the Customer (with the capacity to exercise control
in relation to any Account) acknowledge that they are
solely responsible for understanding and complying
with their tax obligations (including but not limited
to, tax payments or filling of returns or other required
documentation relating to the payments of all relevant
taxes such as value added tax (VAT) or any other tax)
in all jurisdictions in which those obligations arise and
relating to the opening and use of account(s) and/
or services provided by the Bank. The Bank shall
have the right without any consent from or notice to
the Customer to debit any of the Accounts with all
fees, profit, commissions, taxes, charges, duties, and
other expenses paid or incurred by the Bank and the
Customer. Certain countries may have tax legislations
with extraterritorial effect regardless of the Customer
or and connected person’s place of domicile, residence,
citizenship or incorporation. The Bank does not
provide tax advice but advises the Customer to seek
independent legal and/or tax advice. The Bank has no
responsibility in respect of Customer’s tax obligations
in any jurisdiction which they may arise including,
without limitation, any obligation that may relate
specifically to the opening and use of the account(s)
and/or services provided by the Bank.

2.19 The Customer confirms that every connected
person whose information (including personal data or
tax information) they have provided to the Bank has
been notified of and agrees to the processing, disclosure
and transfer of their information as set out in these
Terms and Conditions, the Customer shall advise each
such connected person that they may have rights of
access to, and correction of, their personal data or tax
information.
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2.20 A failure of the Customer to supply its tax
information or the tax information of a controlling
or connected person and accompanying statements,
waivers and consents, may result in the Bank making
its own decision with respect to the Customer’s status,
including whether to report such Customer to a tax
authority and may require the Customer or any persons
to withhold amounts as may be legally required by
any tax authority and paying such amounts to any tax
authority.

2.21 The Customer and the Bank hereby agree for the
purposes of Article 170 of the Omani Civil Transactions
Law (promulgated by the Royal Decree No. 29/2013)
that the Bank may terminate Customer accounts held
with the Bank and revoke the Terms & Conditions
without the need of a court order if the Customer
defaults in the performance of any of its obligations
hereunder. Further, the Customer hereby expressly
agrees that it waives the requirement for notice from the
Bank to terminate in accordance with this provision.

2.22 The Customer acknowledges that he is the
sole beneficiary of this account and any accounts at
present or to be opened in future in his name with
the Bank and that they will not be used in any money
laundering transactions. Bank may if the contrary is
established take necessary proceedings stipulated in
Anti Money laundering laws and regulations without
any responsibility on the Bank for the same. The
Customer undertakes to provide the Bank with the
required documents to prove the source of his funds or
business activity so that the Bank can ascertain that the
transactions conducted are in line with the Customer
profile.
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2.23 The Bank may, at its sole discretion reject or put
on hold or close Accounts for any transfer/remittance
(outward/ inward) request if (a) there are insufficient
balances in the account (b) does not meet Bank’s
internal compliance requirements/policies; (c) Any
rules/ procedures/regulations related to international
sanction laws or regulations (d) Any issues/obligations/
polices/delays related to correspondent banking
requirements (e) authorized signatory mis-match;
(f) contains incorrect, incomplete, ambiguous or
proscribed information. (g) Inability to provide sufficient
underlying documentation/no account activity or,
Customer not responding or not cooperating to Bank
queries. Bank shall incur no liability whatsoever for any
damages or loss to the Customer or to any third party
in this connection including but not limited to reversal

of a remittance with a different exchange rate.

2.24 The Customer authorizes the Bank to share
his banking details with any correspondent Bank
or intermediary Bank or beneficiary Bank based on
these banks requests if this is necessary to initiate the
transaction or based on these Banks review of previously
conducted transactions by the Customer to comply
with the requirements of Anti Money Laundering or
Counter Terrorism Financing / Sanctions related or
based on the legal requirements of the jurisdiction in
which these Banks are in.

2.25 Customers / Account holders agree to promptly
respond to queries from the Bank when received,
and initiate only legitimate transactions supported by
genuine documentation substantiating the transaction.
Failure to respond in time to such queries from the
Bank may result in rejection of the transaction or delays.
The Customer agrees that the foreign correspondent
Bank or Bank Muscat may not process the payment
and keep the payment on hold if the queries raised
are not responded to in a timely manner or underlying
documents are not in order or does not meet Banks /
correspondent Banks compliance requirements.
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2.26 The Customer agrees that the correspondent Bank,
may reject, return, block the remittance and may report
to US OFAC / OFSI or may issue cease & desist notices
if the queries are not responded promptly or if the
payment contravenes with the correspondent banking
policies. The Customer agrees that Payments / Funds
blocked will be released only after due authorization
and the release of funds will depend on OFAC or OFSI
decision, which might take several months / years.
The Customer agrees to indemnify Bank against any
loss, expense, damage, penalty, fine or claim, whether
judicial or otherwise, incurred by and/or due to Bank’s
compliance with the Sanctions, Correspondent banking
and internal Policies in relation to the remittance /

operation of the above account/s transactions;

2.27 The Customers / Account holders agrees not to
initiate remittances which directly or indirectly involve
drug, illegal Exotic animal or human trafficking or any
illegitimate / illegal activities or, any association or
connection with any countries, individuals / entities
/ items goods or services, prohibited / blacklisted
by local authorities or the United Nations, United
States of America through its Office of Foreign Assets
Control (OFAC), or Office of Financial Sanction
Implementation (OFSI), the European Union or any
other sanctioning bodies under their latest regulations
and that the remittances initiated by them are in
conformity with all applicable sanctions guidelines. It is
the responsibility of the Customer to ensure payments
are not being made to any mentioned sanctioned entities
or jurisdictions. Customer confirms the remittance to
be legitimate and agree to process the transaction at
Customer’s own risk and responsibility, and do hereby
unconditionally hold harmless and indemnify Bank
against any loss, expense, damage, penalty, fine or claim,
whether judicial or otherwise, incurred by and/or due
to Bank’s compliance with the Sanctions and Policies
in relation to the remittance / operation of the above
account/s transactions.
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2.28 The Customer agrees that the Bank has the right
to block, close his/ her accounts or take any other
necessary action if the customer or any of his/ her
connected parties have apparently indulged in any
illegitimate transactions or became sanctioned by any
of the bodies mentioned above or transacted directly
or indirectly with any entities, whether legal or natural,
that is sanctioned by any of the above mentioned
bodies. Connected party for the purpose of this clause
are companies in which the Customer has shareholding
in, authorized signatory of, or a board member in. This
also includes first degree blood relatives.

2.29 The Customer identification for any banking
transaction is subject to successful validation of NID/
Resident ID Card biometric details or Passport or
documents as required from time to time by the Bank.
The Bank shall decline any transaction not carried in
accordance with policy applicable time to time.

2.30 In case of any difference between the Arabic and
English versions, the Arabic version will prevail.

2.32 Bank shall have the discretion not to give effect
to any transaction instructions given by the Customer
by using the Facility in the event Bank has reason to
believe that the transaction instructions are contrary
to any laws or regulations or the Bank’s policy relating
to the prevention of money laundering, or terrorist
financing or are not genuine or otherwise improper
or unclear or raise a doubt or in case any transaction
instructions cannot be put into effect for any reason
whatsoever. The Customer accepts and acknowledges
that the decision of Bank in this regard shall be final
and binding on the Customer.

2.33 In accordance with point 2 of Article 98 of the
Banking Law promulgated by Royal Decree 2/2025,
and Royal Decree No. 1994/32 issuing “Tax and charge
collection rules”, as well as any other relevant decrees or
ministerial decisions, and CBO Circular No. 943/BM
on legal requirements of Bank Secrecy, the Customer
hereby authorizes the Bank to disclose account
other banks,
institutions, service providers or insurance providers

information to, without limitation,

as may be reasonably necessary for reasons including
but not limited to fraud prevention, credit rating,
compliance with legal directives, sales related activity,
statistical analysis, market research, Foreign Account
Tax Compliance Act (FATCA), Common Reporting
Standards (CRS) and use of banker’s advisements
market research, related to his banking business.
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2.34 In the event that the Customer has checked “yes”
and has accepted the Marketing Communication
consent in the Meethaq Application Form, the
Customer acknowledges, understands and agrees
that the Bank may share limited Customerrelated
information with approved third-party service providers
and insurance providers solely for sales, marketing, and

related service-offering purposes.

Any such disclosure shall be restricted to the minimum
information necessary, carried out in accordance with
applicable data-protection and banking regulations,
and made only to third parties who are contractually
bound by the same confidentiality, data-protection,
and information-security obligations as those of Bank
Muscat.”

2.35 Personal Accounts are for personal, non-business,
related transactions. Any Personal Account evidenced
to be used for business related transactions will be
blocked and subsequently closed by the Bank.

2.36 The Bank may levy Savings Account Service
Charge as per the Tariff Book subject to variation from
time to time and the Bank shall deduct such charges
every month from the Customer’s Savings Account.

2.37 The Bank will levy Current Account Service
Charge as per the Service Charge Schedule subject to
variation from time to time and the Bank shall deduct
such charges every month from the Customer’s Current
Account.

2.38 These Terms shall govern and be read in
conjunction with any Specific Terms and Conditions
and conditions incorporated herein by reference or
applicable to other products or Services offered by
the Bank, including but not limited to, the Meethaq
Savings Plan, Safe Deposit Lockers etc. which the
Customer may avail from the Bank.

3. Opening an Account Wl Qis P

3.1 Any person desiring to open an Account with us
shall submit a duly filled out Account Opening Form
(as prescribed by us) along with all requisite documents
and information.

Upon receipt of the same, we may, at our sole discretion,
open a account in the name of the Customer.

3.2 The Customer shall also provide such further
information as may be required by us from time to time
in relation to the Account. In the event of failure of the
Customer to provide such information, we may, at our
sole discretion withhold operation of the Account or
close such Account.
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3.3 Each Customer shall be allotted a distinctive
Account Number by us, which will have to be quoted by
the Customer in all correspondence with us in relation
to the Account.

3.4 Accounts shall be opened with the minimum deposit
as determined by us from time to time. The Customer
shall at all times maintain such balance in the Account
which is not below the prescribed minimum balance.
If the balance in a Customer’s Account falls below the
minimum balance limit for a period of six (6) months,
we may, at our discretion, close such Account with or
without any prior notice to the Customer.

3.5 The Customer and each person connected to the
Customer (with the capacity to exercise control in
relation to any Account) acknowledge that they are
solely responsible for understanding and complying
with their legal and tax obligations (including but not
limited to, tax payments or filling of returns or other
required documentation relating to the payment of all
relevant taxes such as value added tax (or any other
tax)) in all jurisdictions in which those obligations
arise and relating to the opening and use of accounts(s)
and/ or services provided by the Bank. The Bank shall
have the right without any consent from or notice to
the Customer to debit any of the Accounts with all
fees, profit, commissions, taxes, charges, duties and
other expenses paid or incurred by the Bank and the
Customer. Certain countries may have tax legislation
with extraterritorial effect regardless of the Customer
or any connected person’s place of domicile, residence,
citizenship or incorporation. The Bank does not provide
legal nor tax advice but advises the Customer to seek
independent legal and/or tax advice. The Bank has no
responsibility in respect of a Customer’s tax obligations
in any jurisdiction which may arise including, without
limitation, any which may relate specifically to the
opening and use of the account(s) and/or services

provided by the Bank.

3.6 The Customer shall operate the Account(s) in good
faith and warrants that all information provided to
the Bank is true and accurate and shall immediately
advise the Bank of any facts or circumstances which
may render any earlier information provided by it to
the Bank inaccurate or incorrect.
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3.7 All the provisions set out in the Account Opening
Form and/or the Application shall be complementary
to these terms and to all other agreements and terms &
conditions between the Bank and the Customer and
shall be read and construed as such.

3.8 As required or permitted by law, regulations,
government instructions and/or court orders, the
Bank reserves the right to refuse any deposit, to decline
to open an Account and/or close an Account at any
time. A deposit made to an account may be subject to
clearing.

3.9 The Customer shall advise of the currency/
currencies (approved by the Bank) in which the Account
is to be maintained and any deposits in currencies other
than the designed currency/currencies of the Account
shall be converted into the currency of the designated
Account unless otherwise instructed.

3.10 The Customer may receive/apply for debit card at
the time of the first deposit. The debit card will remain
the property of the Bank and has to be surrendered
when closing the Savings Account. The loss, destruction
or theft of the Card shall be notified to the Bank by
the Customer immediately in writing, calling contact
center or viathe available e-channels. The Customer
shall indemnify and hold the Bank Indemnified and
harmless for any loss occasioned by any misuse of the
Card by a third party.

3.11 Deposits or withdrawals are permitted subject
to availability of unencumbered funds in the Savings
Account. The Bank reserves the right to return
instruments presented to it for collection and to charge
the customer for items which are returned unpaid.

3.12 The Customer must be present in person to make
any withdrawals/amendments/receive and Produce
identification to satisfy the Bank as to his/her identity.
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3.13 Hybrid Fixed Deposit Accountthe Hybrid Fixed

Deposit is a combination of Meethaq Term Deposit and

Meethaq Saving Account with the following additional

terms and features:

¢ Minimum placement for account opening is OMR
10,000 and subsequent placements can be in the
multiple of OMR 1,000 which will be subject to 90:10
ratio between Term Deposit and Saving Account.

* Maximum placement for Term Deposit is 90%.
However, customer will always have the option to
maintain more than 10% in the linked Savings
Account

* Profit earned from Term Deposit will be credited into
the linked Saving Account dependent on the profit
payment frequency selected by the Customer.

e For information related to fee and charges, kindly
refer to Meethaq Tariff book at [TARIFF BOOK]

* Further terms and information in relation to the
Hybrid Fixed Deposit are available at

https://www.meethaq.om/en/depositproducts/Pages/default.aspx

4. Relationship with Customers

4.1 The relationship between the Bank and Customers
holding Saving accounts/ Term Deposits shall be based
on the principles of Mudarabah Al-Mut’lagah, where
the Bank shall be Mudarib and Customers shall be Rab-
ul-Maal.

4.2 The relationship between the Bank and Customers
holding current account shall be based on the principle

of Qardh.

4.3 Funds deposited by you in Saving/ Term Deposit
shall be collected in pool(s) of funds. We may, at our
sole discretion, also contribute our own funds in the
pool (s). And, according to our absolute discretion, the
funds are invested in the interests of both parties.

4.4 Shares of Profit/Losses for each calendar month
or period shall be determined under Article 4 below
and distributed amongst pool members by crediting or
debiting as applicable, their respective Accounts by the
5th Business Day of the subsequent calendar month
or period. We reserve the right to change the dates of
determination and distribution of Profits/Losses.

4.5 If, in any month, balance in your Saving account
fall below the minimum balance limit prescribed by us,
then such Account shall not be eligible for any kind of
return/ profit on investments with us.
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4.6 Upon maturity a Term Deposit shall be automatically
rolled-over/renewed on the same terms and conditions
as previously agreed, unless otherwise instructed by
you at least two (2) Business Days before the date of
maturity. In the event a Term Deposit matures on a day
which is not a Business Day, then we shall mature the
deposit along with the Profit / Loss thereon, if any, on
the next Business Day.

4.7 Upon completion of term (or as per the profit
payout frequency) of the Term Deposit, profit accrued
till the last declared rate will be credited to the Account
The

profit for the days between the last profit distribution

Holder’s or Customers nominated account.

date and the maturity date i.e. broken period profit
would be paid based on the last declared or available
rate for the applicable tenor provided the same shall
remain subject to adjustment once the actual profit
of these days is determined on the subsequent profit
distribution date. The Bank shall be entitled to make
necessary adjustment, if it so decides to carry out the
adjustments, by crediting the excess profit to the account
of the Depositor, if any, or debiting the account if the
actual profit is less than the amount already paid to
the Depositor on account of profit, and the Depositor
undertakes to provide necessary funds in his account
on demand by the Bank for such adjustments.

4.8 All “Term Deposits” shall be subject to these terms,
as well as specific terms and conditions that may be
prescribed by us from time to time. To the extent such
specific terms and conditions are inconsistent with
these Terms, these Terms shall apply to the same extent
and effect as if the Term Deposit holder is an Account
Holder in the Bank and the funds invested by such
Account Holder in Term Deposit shall be considered as
amounts available in the Accounts of the Term Deposit

holders.

5. Fixed Deposits
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5.1 Minimum amounts for which the Bank will accept
fixed term deposits shall be as those specified and
amended from time to on the Bank’s website , available at
https://www.meethag.om/en/depositproducts/Pages

www.meethag.om

»
(24656666

22/58

&ilaga el lalidy LAl &uol LVl Al @lja] oy Lo
0321 oy Lo Elidl doas gy Jgan ub 2ano Jal
4090 ¢ elith Kdg vVl &égoll Lle JAY 69 (Lo Ala=ig

ole ool

httDS: www.meethaq.om ar, deDOSitDI‘OdUCtS Pages

Pioneer of Islamic Banking in Oman dihiuil s duoMwyl dépnoll Ciloasll b asiyl

Version: 1.0/February/2026

Tax Card Number: 8074565

CR No:1/14573 /8


https://www.meethaq.om/en/depositproducts/Pages/
https://www.meethaq.om/ar/depositproducts/Pages/


{, 2465 6666

5.2 The amount, period and expected profit rate
shall be communicated to the Customer on the date
of booking the Fixed Deposit. The Customer shall be
issued with either a physical and/or electronic receipt
for each Fixed Deposit.

5.3 The effective date of the Fixed Deposit shall be the
date on which the Bank receives the funds in the Fixed
Deposit Account(s).

5.4 Fixed Deposits in any currency, shall be renewable
or repayable as per the receipt of instructions. In the
absence of instructions to the contrary, the Fixed
Deposit will be renewed for a similar term at the
prevailing expected profit rate.

5.5 Actual Profit will be paid based on Customer
preference or upon maturity of the Fixed Deposit.

5.6 Repayments of Fixed Deposit Accounts are
permissible only on the date of maturity. Any
withdrawal before the date of maturity will be subject
to clause mentioned below.

5.7 If the Customer withdraws the Fixed Deposit
at any time before the expiry of the agreed tenure,
the Customer will only be eligible for the profit for
the tenure for which the Fixed Deposit was actually
maintained.

5.8 Partial withdrawals from a Fixed Deposit Account
are not permitted.

5.9 Profit on a Fixed Deposit will accrue daily basis and
will be calculated at the expected Profit Rate which is
fixed for the agreed term of the Deposit.

5.10 Profit on the Fixed Deposit shall be calculated as
mentioned in DISTRIBUTION OF PROFIT & LOSS

of this document.

5.11 Payments from/to Fixed Deposit Account are not
permitted. The deposit amount in a Fixed Deposit
Account cannot be increased or decreased during the
agreed term, although multiple Fixed Deposit Accounts
can be opened. The bank has the right to amend or
change these terms and regulations without prior notice
to its customers, and all these terms and regulations, as
amended, are binding to the customers.
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5.12 The Bank may, in its sole discretion, allow the
Customer to create/renew,/ close a Fixed Deposit by
placing a request through the Contact Centre as made
available by the Bank from time to time. The Customer
agrees to be bound by the terms and conditions
applicable to such Fixed Deposit(s) and as they change
from time to time.

6. Distribution of Profit & Loss

6.1 At the end of each period as specified from time
to time, Bank and the pool members shall share Profit
or Loss accruing from Business(es) in the following

manner:

a) Our share in the Profit shall be determined on the
basis of a predetermined percentage.

The said percentage shall be determined by us at the
beginning of each specific period and made available
for your information on our Website or on notice
boards in our Head Office and branches. Loss, if any,
shall be distributed amongst pool members under
the principles of Mudarabah Al- Mut'lagah on the
basis of pool members’ ratio of investment.

b) Balance of Profit after deducting our share
determined under clause 4.1(a) above, shall be
distributed amongst the pool members on the basis
of predetermined weightages. Losses, if any, shall
be distributed amongst the pool members under
the principles of Mudarabah Al-Mut’lagah on the
basis of pool members’ ratio of investment. Such
weightages shall be calculated and assigned by us
on the basis of the features of Accounts, including
average.
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Account balances maintained by the pool members,
tenure of deposit, maturity, profit payment
frequency and such other variables as we may deem
expedient to consider. The weightages applicable
to pool members shall be determined by us at the
beginning of each specific period, and shall not
be changed during the relevant period. However,
while calculating the profit of the pool, Bank can
create profit equalization reserve (consisting of
such amounts as may be appropriated by the Bank,
from the Gross Mudarabah Profit before allocating
the Mudarib share) from time to time in order to
maintain a certain level of return on investment
for IAH and investment risk reserve (consisting of
such amounts as may be appropriated by the Bank,
from the Account Holders’ Mudarabah Profit after
allocation of Mudarib share) from time to time in
order to cushion the effects of the risk of future
investment losses in the best interest of the deposit
holders. The weightage would be made available
for your information on our Website or on notice
boards in our branches.

c¢) The Customer (Rabul-Mal) releases the Bank
(Mudarib) from any liability on any outstanding
rights, and the Bank likewise releases the Customer
from the same, in accordance with the principle of
absolute ‘Mubara’a’ between the two Parties.

d) In the case of settling or closing of Accounts (Saving
or Term/Fixed Deposit), the amounts pertaining to
the Bank (Mudarib) from the reserve funds, shall
be allocated to the Bank, while the rest of funds
pertaining to Customers, shall be disbursed to
charitable causes, according to Meethaq’s Policy of
distribution of the Charity Account.

6.2 The Profit of the Murabahah based products shall

be credited to account holder’s account upon the

completion of each month and based on declared Profit

Rate:

a) Profit rate will be based on the specific account /
product type

b) Profit earned for Saving Account will be credited
on monthly basis based on the monthly average
balances

c) Profit is accrued based on the daily closing balance,
averaged for the month and multiplied by the
eligible profit rate

d) Profit earned from Term Deposit will be credited
into Meethaq Saving Account dependent on the
profit payment frequency selected by the Customer.

www.meethag.om
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6.3 We shall have our profit / loss calculations audited
by the Sharia Board/ external auditor at the end of
each year. In the event any discrepancy is found in the
amounts of Profit and/or Loss calculated by us, the
difference shall be adjusted in pool members Accounts,
which would be the full and final discharge of our
liabilities to you.

6.4 Clauses pertaining to calculation and distribution
of Profit/Losses in this Article shall be subject to
regulations/directives issued by CBO from time to time
to the extent that they conform to the principles and
rules of Islamic Sharia.

7. Joint Accounts

7.1 If an Account is opened in the names of two or
more persons, the balance to the credit of that Account
and any accruals thereon shall at all times belong to the
persons who are signatories to the Account Opening
Form. Such persons shall also be jointly and severally
liable for all liabilities incurred in relation to the
Account and the services.

7.2 You authorize us to pay or deliver to either or
survivor(s) of the person(s) in whose names the
Account has been opened, or the legal representative(s)
of such survivor(s), any monies, securities or properties
standing to the credit of the Joint Account or held by
us.

7.3 Where a Joint Account is operated on the basis of
either or survivor of the signatories, oral instructions
from any one of signatory, conveyed via our call centre,
may be accepted by us at our sole discretion and will
be binding on the other signatories to the Account.
However, if a Joint Account is operated with joint
signing authority, oral instructions from any of the joint
account holder shall not be accepted, unless previously
authorized by all the Account Holders in writing.

www.meethag.om

INER

26/58

lelegll ladd ) LAl 8/l Ve Groail dpw )
8630 Ol AoLAYL duepilll dls Pl dite Jud (o ducqll
J Jo g yallio diw J5 la pod Yulbie Jua)a
laylwn pd LAl PuuAl/eLUl Lo WAl Gl e sl
W9 lahguiig lalhaei ody wew ajle elidl Ju1d Uo

AslaiygAai

9 elyll &jgig Wlanny d_S1=ioll ag il & AAT E)
U—o6)alnllgiApollel iglall 69l al SLauAll
rola_nlg 53l 1o & o uaJL =iy ¥ Loyl Jag ) AUy 1n

A 1o\unyl dsyy it

dAayidioll bl aJl.V

A npiglo pislolurna i pwbulins aio o 13] LY
Apoplel)s ode d8aine &Jlo §lg Wl oo (Siall
Wl alio 8jloi wl ble (s égoll uala bl ya A
U2)Qi09 Ui=0ino Uala bl U4 o UYghr 1w L oA
VlaJlelJaye duifioll wlol iVl Eton e Ulod o

A d Sl=iglltiloaAllg

ol 1BUIU—o0 BV oyl will ol &6 Lirygoio iy (V
Glwnllaio o yallg.elualla 16 ule Ud392g0]l
Uagagoll ualaabll Vg ol (e il <M Ag )l gl oo 1wl
A Qin o wljlée gl lilon of o Sldlunlla 16 ole
il sad Layla 9ing ol Wyitiio)l ulunall aJual Lay

anlg @l wwlwl ude Wyithio Wl Jusali Ja oo PV
Wlot=ill Ylo bl a18 Ole Wrgngoll (ueogoll Uo
Uo 5l Uko Ll Sl iyl jA o Laléliy Gl dradiill
UgAaig Glholl Upyadi @og s Yo J18F 26 (690l
U bl Qis willn ple Yyl e goll ole dojlo
2y &wsgil yulwl ode Epitiie )l Gl adl Jusaii o 13]
ulani Uo ol Jus (o dygil wiloslsd i Jous oy (o
Uo Wling Lyl el yAayeQl ody rod Lo Wyiiliol wlnall

wluallulani &1on J16

Pioneer of Islamic Banking in Oman dihiuil s duoMwyl dépnoll Ciloasll b asiyl

Version: 1.0/February/2026

Tax Card Number: 8074565

CR No:1/14573 /8



7.4 In the case of Joint Accounts, following further ol Lyl @il dApiiio)l wbluall Jla oo &V

provisions shall also apply: AU duolal

a) Each of the signatory to the Account maintained by . i
Ay Vlwall ule &894 Urgoll Yo &bgo0 JA (I

a Customer shall be deemed to have authorized and

{, 2465 6666

empowered the other signatories:

1. to endorse and deposit for credit to such Account,
any and all cheques, drafts, notes or other
instruments or the payment of money, payable or
purporting to belong to other person(s) named in
the Account, and should any such instrument(s)
be received by us without being so endorsed,
we are authorized in the absence of any specific
instruction to the contrary, to endorse the same
on Customer’s behalf and deposit it to the credit
of such Account, and

2. to issue to the Customer’s order(s) any cheques,
drafts, notes or other instruments that may be
drawn hereunder against such Account.

b) Whether or not the death of any or all of the

signatories to a Joint Account shall have intervened,
we may continue to act from time to time in reliance
upon any signing authority already conveyed to
us, until we receive a notice in writing from or on
behalf of any of the surviving signatories that the said
signing authority has been terminated or revoked by
operation of law or otherwise. Further, in the event
of the death of any of the signatory, any amount to
the credit of such Account at the time of the death
in question shall belong to the legal heirs of the
deceased and the survivor(s) and may be disposed
of by us as such, and any amount outstanding as
receivable against such Account shall be the liability
of the survivor(s).

c) If prior to acting on instructions received from a

signatory, where a Joint Account is operated on
the basis of either or survivor of the signatories, we
receive contradictory instructions from any joint
Account Holder(s), the we may, at our absolute
discretion, choose to act on the instructions of all
the signatories, notwithstanding that any relevant
existing mandate or instructions require otherwise.

d) In the event we receive conflicting instructions from

the signatories to a Joint Account, we shall be entitled
to suspend the operation of such Account, without
any prior notice.
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8. Foreign Currency Accounts

8.1 Savings accounts, term deposits and current
Accounts may also be established in U.S. Dollars and
such other currencies as we may allow from time to
time. Foreign currency Accounts shall be subject to the
laws of Oman, including Foreign Exchange Regulations
and directives of the Government of Oman, CBO and
other concerned authorities and agencies, issued from
time to time.

8.2 Provisions contained in Article 4 above relating to
distribution of Profit and Loss, shall also apply to foreign
currency savings, term deposits and COI Accounts.

8.3 The relationship between us and our Customers
holding foreign currency current Accounts shall be
based on the Islamic principle of Qardh, and no profit
or loss shall accrue to balances in the said Accounts.

8.4 You understand and agree that foreign currency
transactions may involve foreign exchange risks for
which we shall not be responsible.

8.5 Foreign currency Accounts may be opened with
the minimum deposit as determined by us from time
to time. You will have to maintain at all times such
balance in your Account, which is not below the
prescribed minimum balance. If the balance in your
foreign currency Account falls below the minimum
balance limit prescribed by us, for a period of six (6)
months, then we may, at our sole discretion, close such
Account without any prior notice to you.

8.6 Competent courts in Oman shall have exclusive
jurisdiction in respect of any claims brought against
us in Oman in relation to foreign currency Accounts
not conflicting with principles and provisions of
Islamic Sharia.

8.7 Upon inclusion / exclusion of any European
currency to / from Euro, the foreign currency Account
and all its related documents, shall continue to be in
full force and effect in accordance with the laws and
regulations implemented by the European Monetary
Union

8.8 Any cash withdrawal(s) in a currency other than
Riyal Omani shall be subject to availability of sufficient
currency notes with us at the time of withdrawal
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9. Closing of Account

9.1 We may at our sole and absolute discretion close
any Account, which is not being operated in a manner
satisfactory to us or for any other reason whatsoever,
with or without any prior notice to you. We also
reserve the right to terminate, at our sole discretion,
any other type of relationship(s) with you, e.g. lockers,
safe custody, relationship cards, etc. at any time without
assigning any reason.

9.2 Upon closure of an Account, you must return
to us any unused cheques relating to your Account.
Alternatively, you must confirm in writing to our
satisfaction that the unused cheques have been
destroyed.

10. Cheque Books

10.1 The Customer shall be provided with a cheque
book on the opening of a Current Account only. In the
event of loss, destruction or theft, the Customer is to
notify the Bank immediately.

10.2 The cheque book may be collected by you or your
authorized representative from our concerned Branch
within Ninety (90) days of the request in respect thereof
having been made, after which the cheques shall be
destroyed.

10.3 Cheques must be so drawn as to prevent forgery,
overwriting and alterations after issue. We shall not be
responsible for any loss or damage that may be suffered
by you if full precautions are not taken by you to prevent
forgery or alteration.

10.4 You must keep the cheque book(s) safe and secure
at all times.

10.5 We reserve the right to refuse to supply cheque
book(s) or withdraw the cheque book facility without
any advance notice and without assigning any reason
if, in our opinion, an Account is not being satisfactorily
operated or on any other reason whatsoever.
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10.6 If you desire to stop payment on a cheque, you
should without any delay furnish complete particulars
in respect of that cheque to us, including cheque
number, date of issue, date of have to be supported by a
written request to be sent within twenty four hours of
oral instructions. You must also complete such further
documentation as may be required by us in respect of
stopping payment on a cheque.

We will use our best endeavors to carry out your
instructions; however we will not be liable for failure to
do so for any reason whatsoever.

10.7 The Bank reserves the right to refuse, suspend
or withdraw the issuance of a cheque book from the
Customer as required or permitted by law, regulations,
government instructions and/or court orders.

10.8 Any Bank instrument, cheque book or electronic
card issued in the name of the Customer or other Bank
documents provided to the Customer shall remain the
property of the Bank.

10.9 As required or permitted by law, regulations,
government instructions and/or court orders, the
Bank shall update/ inform the CBO with the list of
all Cheque returns including insufficient funds in
accordance to the guidelines and regulations issued by
CBO or any other applicable regulations.

10.10 Stopping payment instructions on a cheque shall
only be valid if provided in writing. The Bank shall not
be responsible or liable due to failure in implementing
such instruction unless received in a timely manner in
writing in accordance with the Laws of Oman.

10.11 The Bank shall debit a service charge for
every cheque returned unpaid for financial reasons
or otherwise to be recovered in accordance with
regulations of CBO (“Service Charge”). The Service
Charge, as amended from time to time, shall be
deducted as per the Tariff Book which can be found
on [TARIFF BOOK] as amended from time to time.

10.12 No cheque book will be issued on a Savings
Account.
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11. Deposit And Withdrawals

11.1 We may accept cheques, drafts and other
instruments payable to you for collection entirely at your
own risk. Un cleared items though credited shall not be
drawn against, and if the same are allowed to be drawn
against, we shall have the right to debit the account if
the proceeds of the instruments are not realized.

11.2 You will indemnify the Bank in full as collecting
Banker from any expense or loss, which we may incur
in guaranteeing any endorsement or discharge on a
cheque, bill, note, draft, dividend warrant or other
instruments presented by you for collection.

11.3 In the event any cheques or other negotiable
documents deposited by you for collection are
dishonored, then you or your authorized representative
may collect the said instruments from the concerned
branch within three (3) days of the dishonor, after
which the same shall be sent by registered post or
courier service at your last recorded address with us.

11.4 For your convenience, we may issue pay-in-slips for
deposit of cash and negotiable instruments.

11.5 The Customer hereby authorizes the Bank to alter
any incorrect entry in the pay-in-slip and act on the
basis of such altered statements.

11.6 Except where agreed to the contrary between you
and us, every payment received for your Account which
is in a currency other than that of the Account, may be
converted by us at our sole discretion into the currency
of such Account at our then prevailing rate of exchange
before the same is credited to your Account.

11.7 Cheques and other payment instructions shall have
to be signed by you exactly as per specimen signature
cards supplied to the Bank, and alterations therein shall
have to be authenticated by your signature.

11.8 You will not make a withdrawal / transfer of
funds via a cheque or otherwise which would cause
the Account to go into overdraft. We reserve the right
to return unpaid any cheque or not comply with any
instruction that may cause the Account to go into
overdraft if no prior arrangements are made by you

with the Bank.
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11.9 A Term Deposit may not be withdrawn before
the expiry of its investment term unless the concerned
branch of the Bank permits the Account Holder to do
so. Such a premature withdrawal or break of deposit,
shall adversely affect the weightage allocated to the
deposit, downgrading it to a profit slab lower than that
of the term or period for which the deposit has remained
with the Bank; and the profit shall be recalculated on
the basis of the new lower weightage. Any profit already
paid to the Account Holder shall be adjusted, on the
basis of the revised profit rates, against the principal
and the remaining profit, if any.

12. Indemnity and Liability

12.1 We shall use our best endeavors to provide smooth
and efficient services to our Customers.
Notwithstanding the same, you hereby agree and
confirm to hold us and our officers, directors, employees
and representatives, agents and contractors, completely
harmless and indemnified, from and against any and
all costs, losses, damages, liabilities, payments and
obligations and expenses (including but not limited
to reasonable legal costs) incurred, suffered, sustained,
paid or imposed upon us, arising out of, inter alia:

a) Bank acting upon your written or verbal instructions
to stop payment, hold mail and / or to act on any
other instructions, including standing instructions
issued by you to the Bank from time to time.

b) Any claim by you or any third party concerning the
amount, transfer, delivery or non-delivery of any
product requested through any of our services or any
other matter relating to the services.

c) Any action taken by us in reliance upon your
instructions which are:

1. revealed to be unauthentic, unauthorized or
erroneous; and/or
2. discovered to be fraudulent.

d) Any taxes or other levies paid or due to be paid by us
on payments made or to be made by you, through or
pursuant to our services.

e) Your any act, omission, error, neglect, or default or
those of your employees, agents, correspondent or
participating Bank or of their employees and agents.

f) Subject to these Terms, any amendment to or
variation in your instructions.

g) For any instruction not complied with, due to reasons
beyond our reasonable control.

h) Any indirect, incidental or consequential loss or loss
of profit that you may suffer by reason of disruption
or failure in any of our communication or electronic
transmission facility.
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i) Any loss arising out of unauthorized or fraudulent
access to your Account caused as a result of your
negligence or failure to take reasonable care.

i) Loss or theft of cheque book or the ATM Card /
Debit Card.

k) Accidental or willful disclosure by you of your
Internet Banking ID, Password, PIN or TIN.

) Diminution due to taxes or depreciation in the value
of funds credited to your Account, whether due to
devaluation or fluctuation in the exchange rate or
otherwise.

12.2 Our liability for non-execution or delay in
implementation of instructions will not in any case
exceed the amount of value-date adjustment, if the
failure or delay is solely attributable to us.

13. ATM Card / Debit Card

1. The Card must be signed by the Card Holder
immediately on receipt. It may only be used by the
Card Holder within the validity period embossed on
the Card, The Card may be used to obtain the facilities
and benefits from time to time made available by the
Bank in respect of the Card, subject to the Terms and
Conditions as contained herein and as may be varied
from time to time by the Bank in accordance with

Clause 13 thereof.

2. The ATM Card / Debit Card shall remain the property
of the Bank at all times and the Customers are obliged
to surrender the ATM Card / Debit Card to the Bank
whenever required. The Bank reserves its right to
suspend, cancel or stop use of the ATM Card / Debit
Card or refuse to replace or reissue such Card at its sole
discretion.

3. The Card Holder agrees that if the Card is sent by
registered mail or by courier service at the Card Holder’s
request, it will be deemed to have been received by the
Card Holder in good order and the Bank will not incur
any liability to the Card Holder or be responsible for any
loss or damage whatsoever suffered by the Card Holder,
however caused, if the Card is not in fact so received or
otherwise in connection with the dispatch or delivery of
the Card by registered mail, or by courier service.
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4. The Customers shall accept all transactions effected by
means of the ATM Card/ Debit Card notwithstanding
the fact that such transactions may have exceeded the
authorized limits and where an ATM Card/ Debit
Card has been issued in the name of more than one
Customer, the Customers agree to be jointly and
severally responsible for the use of the ATM Card/
Debit Card.

. The ATM Card / Debit Card is to be used with a PIN
which is not to be disclosed by the Customer to anyone
under any circumstances.

. The ATM Card / Debit Card and the PIN are issued to
the Customer at the Customer’s risk and responsibility
and the Bank shall bear no responsibility for any loss or
damage from the issue of the ATM Card/ Debit Card
and/or PIN. The Customer is, however, well advised to
keep the ATM Card/ Debit Card and the PIN secured
and kept separately at all times and where possible
to destroy the PIN once the PIN number has been
memorized.

. The Customer shall indemnify and hold the Bank
indemnified against any loss or damage occasioned by
unauthorized use of the ATM Card / Debit Card due

to the Customer’s negligence.

. The Customer must not overdraw his/her Account
with the Bank through use of the ATM Card / Debit
Card or draw in excess of any agreed overdraft limit
that he/she may have agreed with the Bank. In the
event that an unauthorized overdraft is created, the
Customer is obliged to bring the Account within its
limit immediately.

. In the event that the Bank dispenses cash in excess of
the amount requested, the Customer undertakes to
inform the Bank immediately of such error and the
Bank is hereby authorized to debit the Customer’s
Account with the appropriate amount.

10. The Bank has the right to debit the Customer’s
Account with any charges or expenses in connection
with the use or replacement of such Card. The Bank
may set off the liability of the Card Holder under this
Agreement against any other account of the Card
Holder with the Bank.

11. All amounts due to the Bank are due to be paid
in full immediately should the Card Holder declare
bankruptcy or in the event of his/her death, in
accordance with the Terms & Conditions applicable
by the law and at the Bank’s absolute discretion.
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12. The Bank reserves the right to amend the Terms and
Conditions relating to the ATM Card / Debit Card
service without prior notice to the Customer. The
Bank will deem that the Card Holder has accepted
the changes if the Card Holder continues to keep
or use the Card thereafter. In case the Card Holder
does not accept such changes, the Card Holder may
terminate this Agreement.

Bank will not be responsible for the
malfunctioning of any ATM Card / Debit Card due
to any mechanical defect or any other reason beyond
its control.

14. The Bank is not responsible where ancillary services
such payment of utility bills cannot be effected either
by reason of insufficiency of funds in the Account or
by reason of mechanical failure or otherwise not in
the control of the Bank.

15. When the ATM Card / Debit Card is used for a
transaction in a currency other than Omani Rials,
Visa or MasterCard, based on the card type, will
convert the amount of the Card transaction at the rate
of exchange prevalent at the time/agreed between the
parties, into Omani Rials and debit the Customer’s
Account.

16. Cash withdrawals outside the jurisdiction of the
Sultanate of Oman/Local switch will attract a cash
withdrawal fee as determined by the Bank from time
to time.

17. The Bank will debit the Customer’s ATM Card /
Debit Card Account at points of sale terminals. The
Card Holder will not permit any other person to use
the Card and will at all times safeguard the Card and
keep it under his/her personal control. The Card
Holder will prevent disclosure of the PIN to any other
person.

18. The Card Holder will not disclose the Card number

to any third party except for the purpose of a Card
Payment or Cash Advance or when reporting the
actual loss or theft of the Card.
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19. The Bank will debit the Card Account with the

amounts incurred on the Card Transactions and all
Card Charges and any other liabilities of the Card
Holder and any loss incurred by the Bank arising from
the use of the Card. The Principal Card Holder will be
liable to pay the Bank all amounts so debited whether
or not a sale or Cash Advance voucher is signed by
the Card Holder. The statements of account shall be
conclusive evidence of indebtedness. The Card Holder
should preserve the sale or Cash Advance voucher
intact till the statement of account is reconciled.

20. In the first month of the issuance of the Card and

on renewal the Bank, at its discretion, shall charge
and debit the Card Holder’s Account for the annual
fees which will not be refundable.

21. All amounts due to the Bank are due to be paid
in full immediately should the Card Holder declare
bankruptcy or in the event of his/her death, in
accordance with the Terms & Conditions applicable
by the law and at the Bank’s absolute discretion.

22. Upon discovery of the loss or theft of the Card,

the Bank’s call centre must be notified immediately
by telephone, fax or telex message and promptly
confirm in writing forthwith under the hand of the
Card Holder or his attorney, supported by a police
report evidencing a complaint lodged for the loss
of the Card. The Card Holder shall be liable for all
amounts debited to the Card Account as a result of
the unauthorised use of a Card until confirmation
of its loss or theft has been received in writing by the
Bank or a member Bank displaying the Card logo.
The Card Holder is expected to have acted in good
faith and with all reasonable care and diligence in
safeguarding the Card and in promptly reporting its
loss or theft to the Bank or a member Bank displaying
the Card logo. In the event the Card Holder recovers
the lost or stolen Card/s, the Card Holder shall

return the recovered Card/s to the Bank immediately.
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23. The Card Holder will give to the Bank all the
information in the Card Holder’s possession as to the
circumstances of the loss, theft or misuse of the Card
and take all steps deemed necessary by the Bank to
assist the recovery of a missing Card.

24. The Bank will be under no obligation to issue a
replacement Card to the Card Holder following its
loss or theft. Any replacement Card will be subject
to a handling fee, and shall be issued where the Bank
so determines, on the same Terms and Conditions as
the original Card.

25. The Card Holder shall notify the Bank’s Card
Services of any alleged error therein within 20
days from the transaction date. After such period,
transactions (except for any alleged error so notified)
shall be conclusively considered as correct between

the Bank and the Card Holder.

26. The Card Account will be credited with a refund
in respect of a Card Transaction only if the Bank
receives a refund voucher or other refund verification
acceptable to it. Subject to any rights vested in the
Card Holder by law, no claim by a Card Holder
against a third party may be the subject of a defense
or counter claim against the Bank.

27. The Bank shall not be liable in any way if the Card
is not honoured by a third party.

28. The Bank shall not be responsible for goods or
services purchased by a Card Holder using a Card.

29. The Card Account will not be credited in respect
of the Chargeback amount until the transaction
under dispute is resolved after examination of the
appropriate evidence. If the dispute is not resolved
in the Card Holder’s favour, the Card Holder will be
liable for the entire disputed amount and associated
charges incurred by the Bank towards the resolution
of the dispute.

30. The Card Holder may terminate this agreement
by written notice to the Bank but such termination
shall only be effective on the return to and receipt
by the Bank of all Cards issued for use on the Card
Account, and upon payment of all liabilities of the
Card Holder in full. The Bank may terminate this
Agreement at any time by canceling or refusing to
renew the Card with or without prior notice and
with or without cause

www.meethag.om

INER

317/58

639290l Wlogloll Eyon elit) dsUayl Jolo paduu M
Aslaygl 266 Wluwllo 9 WorkA) GIRi) loto Wjga Ko
Wlghall &ron AlAlg WaolaAiwl é:bwl of laiépw gf
dsUayl Alapiwl vob 6aclucl) dyjgun Elidl laly Ll
KolYeXoXeXeY ]|

aslayl Jola) dlay dslay jlany lojlo elidl Ygay (J (€

gy Ay dslay i &AAW Qidjw of laxds A=)

ueis g aela eligl aang boaic dslal jani g glanl
AVl dsUal ,o 62 )lg)l LA g ng il

a8ladl Wloas puws juas] dslayl Jola ule winy 10
Alol=oll &l o Logy f+ JUA rogejo Uas U ELll (0
dslaylJoln g elil uilolzoll i 6ol odd A=)
JAuiydajan(Elajojins]migejo Uas i elifiwl)
&hls

rod LAl dsUadl ulwn yo6 0apioell Eloll Elyl diw M
dopudl Lyl \liwl Ala ,o o dloleoll clyn| lajie
UaAJ Jlgoll alapiwy $pal @éni dyloc Sl gl alayiwl
Jola lahlo) yedn i dlelro o welivl Yo dgido
s Uo dwllino ST UgAT Y 26 Uil Lingos Aslayl
dwlnoll of EbAL leqago CUli W A Aslall Jola
liglam 6alaoll

_""{'0J|'Jldl: f\”U-O a0 6DU96_LLL0L“LUJ|U95JUJrV
LU worh J1s (o Goliayl

oy LAl Wloaall of &SlAadl (e Yoduuo Elivl Ygay (J A
A8Un I pplaail dsUayl Jola dnwlg lagli

SV OVETVT [WITTEYEN BV TRYNTRIC L EIE VIV
Auwlio)l WAVl yano asy Eljill Jnao Gloleoll dyguui
UgA 6 Blayl Lialn Al Eljil Gy ol rod 13]
ale Ejlioll &lioll Jola Ue Yoduo dslayl Jola
EII U ol el laayad ol g ddagipoll o PLaillg

olaa jleabl Qs oda claj] Aslayl Jolal jgoy t
aic U] Jg=ooll 6w Ugy () slaiyl 13 (Al welil o]
ol §jalnll wbladl Eron) elidl o\l g 6ale]
ol &luoll dola alaw A=) g« Aslall wlnn Lo
el elisl) jgay .odlaig Jols Jauiy dslayl Jols Lay
2297 UAS) of 2l GIHb Ue Cisg ST 0 Auslaiyl ora
U9 of g aigay gf Guwo jleib] Lingos g dslalll

Pioneer of Islamic Banking in Oman diklmll o6 doMwyl @1épmoll loaall b syl

Version: 1.0/February/2026

Tax Card Number: 8074565

CR No:1/14573 /8



{, 2465 6666

31. If, for any reason, the Card Holder fails to comply

with the Terms and Conditions of this Agreement,
the Bank may commence legal action against the Card
Holder where the Card Holder shall be responsible
for any charges and fees leading to and arising from
the legal action including legal costs incurred by the

Bank.

32. The Card Holder authorizes the Bank to disclose

information to such persons concerning the Card
Holder or Card Account as the Bank deems
appropriate, necessary or desirable in connection with
the provision of the services and the enforcement of
any rights and/or the performance of any obligation
arising in respect of the Card Account.

33. The Bank shall not be liable if it is unable to

perform its obligations under this Agreement due
(directly or indirectly) to the failure of any machine,
data processing system or transaction link or anything
outside the control of the Bank, its agents or sub-
contractors. The Bank’s inability to perform its
obligation in such circumstances shall not be used as
a defense against the continuing liability for all Card
Transactions that have taken place. Card Transaction
vouchers (or sales vouchers) signed by the Card
Holder will not be provided by the Bank. Only in
case of a dispute, a photocopy or microfiche copy
will be made available as documentary proof of debrt,
provided the Card Holder makes a request in writing
within 20 days from the relevant Transaction Date.

34. The Customer shall accept all transactions effected

by means of the ATM/ Debit card notwithstanding
the fact that such transactions may have exceeded the
authorized limits and where an ATM/Debit card has
been issued in the name of more than one Customer,
the Customers agree to be jointly and severally

responsible for the use of the ATM/Debit card.
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14. Call Center Services

The Call Centre Service is made available by the Bank to
the Customer on the following Terms and Conditions:

a) The Bank will accept the Customer’s telephone
instructions only if the correct Customer

Identification Number and the TPIN is used.

b) The Call Center Service is available to any existing
Accounts of the Customer and those that he/she may
open in the future. Accounts in the names of Minor
Customers or Child Customers are operated solely
by the Parent or Guardian and the TPIN is not to be
revealed to the Minor Customer or Child Customer
unless subject to the provision of a court order and/
or the permission from the Parent or Guardian.

¢) TPIN and Customer identification number is to
remain confidential at all times. If such TPIN is lost
or comes within the knowledge of a third party, the
Customer is to inform the Bank immediately to block
its usage and request for the issuance of a new TPIN.

d) The Bank is irrevocably authorized by the Customer
to accept and act upon instructions given by the
Customer to debit or credit the Customer’s Current
Account or carry out any service requested without
further authority from the Customer. The Customer
hereby agrees to indemnify the Bank and to hold
the Bank indemnified against any compliance by the
Bank with the Customer’s instructions which appear
to the Bank as having been given by the Customer.

e) The Customer undertakes to have sufficient funds
in its Current Account for effecting transactions on
the telephone. If the Bank allows a transaction which
creates an unauthorized overdraft, the Customer
shall repay such amount immediately.

f) The Bank shall have the right of setoff without notice
to the Customer.
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g) The Customer undertakes to indemnify the Bank

and hold the Bank indemnified from any loss or

damage occasioned by any of the following:

1. unauthorized use of the TPIN;

2. instructions not effected by the Bank where the
Bank reasonably believes these instructions are not
genuine or otherwise, improper, unclear, vague or
raise suspicion with regard to their authenticity.

3. withdrawal or suspension of the facility without
notice to the Customer.
with
insufficiency of funds in the Customer’s Current

4. non- compliance instructions  where
Account.

5. any mechanical or technical defect or failure or
interruption in the provision of Call Center
Services caused by any reason whatsoever.

6. any negligence or mistake on the part of the
Customer

7. any breach or non-compliance by the Customer of
any of these Terms and Conditions.

8. any fraud or dishonest conduct by the Customer

or any of his/her agents or employees.

h) The Bank reserves its right to record any conversations

with any Customer and such records of instructions
given and transactions concluded shall be conclusive
proof and binding for all purposes and may be used
as evidence in any proceedings before any court of
law, or as the Bank may deem fit.

i) All instructions must be received during business

hours and will be effected within one business day of
receipt. The Bank is entitled to request the Customer
to confirm any of its instructions in writing. Any
instruction received by the Bank may only be
cancelled if the Bank receives notification of such
cancellation before the instruction is affected.

i) All fixed outputs of statements are duplicate

statements of account and whilst the Bank shall take
all reasonable steps to ensure their accuracy, the Bank
shall not be liable for any loss or damage occasioned
by any error or inaccuracy in such statement. The
Customer shall not hold the Bank liable for any
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1) The Customer hereby agrees to give seven (7) days’

notice in writing in order to terminate the Call

Center Service made available to the Customer.
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m) The Bank may terminate the Call Center Service
granted to the Customer without prior notice in
the event of but not limited to, by reason of death,
insolvency, Bankruptcy, breach or non-compliance
with these Terms and Conditions [or any agreement]
with the Bank or any other cause arising out of
operation of law or any reason where the Bank
considers it reasonable to do so.

15. Internet Banking and Mobile Banking
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1) The Service

a) The Bank may offer the Internet Banking and
Mobile Banking services to selected customers at its
discretion.

b) The operation and maintenance of the Account
(where applicable) is subject to these Terms and
Conditions available online at www.Meethaq.om. If
the Account is closed, then the access to Account
through the Service will also be revoked or cancelled
immediately.

c) The channel of registration for both Internet Banking
and Mobile Banking will be common. Furthermore,
the User IDs and the passwords on both Internet
Banking and Mobile Banking will be unified. The
Customer will be able to use same User ID and
password on both the Internet Banking and Mobile
Banking. A Customer who is registered on Internet
Banking will automatically be registered for Mobile
Banking and vice versa.

d) Mobile banking services can only be used by individual
bank account holders or joint bank account holders,
corporate bank account holders are not eligible to use
mobile banking services. Individual bank account
holders and corporate bank account holders can use
Internet banking services.

e) Any Electronic Instruction received by the Bank after
the relevant cut-off time on a business day (as notified
from time to time) or on a non-business day will be
treated as an Electronic Instruction received on the
next business day.

www.meethaq.om
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f)

Transactions are subject to the daily cumulative
transaction limit as specified by the Bank from time
to time.

The Bank shall be irrevocably authorized by the
Customer to accept and act upon Instructions given
by the Customer, relying on the Security Identifiers,
including the debit or credit to the Bank Account
with all such transaction Instructions or carry out
any Service requested without further authority from
the Customer. The Customer hereby agrees to fully
indemnify and hold the Bank harmless from any
claims, losses, liabilities, costs, obligations, fees and
charges that may arise from the Bank’s compliance to
any Instructions received from the Customer, or in
which appear to the Bank to have been given by the
Customer.

h) The Customer shall be responsible for his Internet

{, 2465 6666

Banking, Mobile Banking and Mobile Phone and
any usage of the same, whether by a third party or
any other person and that the same shall be deemed
to be a usage by the Customer. It shall be the sole
responsibility of the Customer to inform the Bank
about any change with regard to the Mobile Phone
Number or any other material information and that
the Bank shall not be, in any way, liable or responsible
for any loss, damages, costs, charges or expenses
suffered/incurred by the Customer by reason of his
failure to do so. It shall be the sole responsibility of
the Customer to inform the Bank to disable the User
ID / Password / MPIN / Biometric Authentication /
Secured Token if the confidentiality of the same has
been compromised and the Customer shall also be
solely responsible for any transactions/information,
etc., which may be carried out/exchanged using
the User Id, Password ,/ MPIN, Biometric
Authentication, Secured Token or Mobile Phone till
such time the Bank is notified by the Customer. All
records of Bank generated by the transactions arising
out of use of the Facility, including the time of the
transaction recorded, shall be conclusive proof of the
genuineness and accuracy of the transactions. The
authority to record the transaction details is hereby
expressly granted by the Customer to the Bank.
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i) The Customer agrees that at no time shall it attempt

to effect transactions executed through the Service
unless sufficient funds are available in the Customer’s
account/s. The Customer agrees that transactions
scheduled for future date will be executed by the
Bank only if the sufficient funds are available in the
account on the relevant date and further agrees that
the Bank is under no obligation to honor payment
instructions unless there are sufficient funds in
the designated account/s at the time of receiving
its payment instructions and / or at the time such
payments fall due.

j) The Customer agrees that some instructions given by

the Customer are subject to authorization by officer/s
of the Bank, and therefore may not be immediately
and automatically affected. The customer further
agrees that the Bank reserves the right to allow or
disable such if the Bank deems at its sole discretion
that such Instructions are not in line with the Terms
and Conditions.

k) The display or printed output produced by a User

D

at the time of the use of the Service is a record of
the operation of internet or mobile access and shall
not be construed as the Bank’s record of transactions.
The Bank’s own record of transactions maintained
through computer systems or otherwise shall be
accepted as conclusive and binding unless any
discrepancy is pointed out to the Bank within 10
(ten) days-of receipt of such statement by a Customer.

The Customer agrees and authorize the Bank, at
its discretion to record by whatever means the
transactions which the company or Users effect via
Internet Banking and Mobile Banking Facility and
that such records may be used by the Bank for the
purpose of, amongst other things, establishing or
verifying that a particular transaction was effected
through the use of User ID and Passwords.

m) Records maintained by the Bank of any instruction

{, 2465 6666

given by the Customer under this Service shall be
conclusive evidence of the Customer’s instruction
and the time it was give except in the case of manifest
error.
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n) The Customer / User is responsible for the accuracy
of all information supplied to the Bank through
the use of this Service and any other means such
as electronic mail or written communication and
the Bank shall not be liable for any consequences
by reason of erroneous information provided by the
User. Where the User discovers an error or mistake,
he/she is to inform the Bank immediately.

o) The Bank shall have the right of setoff and lien in

respect of any of the Customer’s linked Accounts,
either joint or single with regard to any outstanding
dues arising out of the Service.

p) The Customer confirms that all transactions

conducted through the accounts will be in line
with the local Anti-Money Laundering laws and
regulations. In this regard, the Customers confirms
that the Bank reserves the right to block/ close the
account if the Customer acted in contradiction to the
Anti-Money Laundering laws and regulation and/ or
facilitated any illegal activity through the account;

q) The Customer confirm that the transactions

conducted through the account will not have any
directorindirectlink to any internationallysanctioned
parties which include entities/ individuals that are
United Nations (UN) sanctioned, United States of
America Office of Foreign Assets Control (OFAC)
sanctioned, European Union (EU) sanctioned or
other sanctioning jurisdictions/ authorities wither
local or international. The Customers confirms that
the Bank reserves the right to block/ close the Account
or take any other necessary action if the Customer
or User or any of the other Customer’s connected
parties have apparently indulged in any illegitimate
transactions or if it was evident that the Customer
was sanctioned by any of the bodies mentioned
above or have transacted with any individual/ entity
that is directly or indirectly sanctioned by the above-
mentioned bodies. The Customer confirms that the
Bank also reserves the right to close the accounts of
connected parties of corporate Customers if it was
evident that the Customer’s is sanctioned or dealt
with any sanctioned entity/ individual whether
directly or indirectly. Connected party for the
purpose of this clause are companies in which the
Customer has shareholding in, authorized signatory
of, or a board member in. This also includes first
degree blood relatives.
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r) The Bank reserves the right to conduct a periodic
cleanup of its records and delete registration of all
beneficiaries and billers who are inactive for a period
of two (2) years (i.e. beneficiaries and billers that the
Customer has not sent any amounts to, or has not
sent any instructions to the Bank with regards to,
during such period).

s) The Bank shall link or unlink any Accounts opened
in the name of the Customer, subsequent to this
Application. The Customer agrees and acknowledges
that such linking or unlinking can be due to prevailing
rules, laws or / and regulations of the Bank.

2. Remittances and Swift Transfers

The that

remittances and swift transfers, the correspondent Bank

Customer understands in relation to
or intermediary Bank may require further information
related to the Customer upon receipt of the transfer
request.

a) The Customers agree to promptly respond to
queries from the Bank or correspondent Bank when
received, and initiate only legitimate transactions
supported by genuine documentation substantiating
the transaction. Failure to respond in time to such
queries may result in rejection of the transaction
or delays. The Customer agrees that the foreign
correspondent Bank or the Bank may not process the
payment and keep the payment on hold if the queries
raised are responded to in a timely manner.

b) The Customer agrees that the correspondent Bank,
may reject, return, block the remittance and may
report to United States of America Office of Foreign
Assets Control (OFAC) / Office of Financial Sanction
Implementation (OFSI) or may issue cease & desist
notices if the queries are not responded promptly or
if the payment contravenes with the correspondent
banking policies. The Customer agrees that blocked
payments / funds will be released only after due
authorization and the release of funds will depend
on United States of America Office of Foreign Assets
Control (OFAC) or Office of Financial Sanction
Implementation (OFSI) decision, which might take
several months or years.
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c) The Customer hereby agrees not to initiate remittances

which directly or indirectly involve, drug, illegal exotic
animal, human trafficking or any illegitimate or illegal
or any association or connection with any countries,
individuals / entities / items, goods or services,
prohibited /blacklisted by local authorities or the
United Nations, United States of America through
the United States of America Office of Foreign Assets
Control (OFAC), or Office of Financial Sanction
Implementation (OFSI), the European Union or any
other sanctioning bodies under their latest regulations
and that the remittances initiated by them are in
conformity with all applicable sanctions guidelines.
It is also the responsibility of the Customer to ensure
payments are not being made to any mentioned
sanctioned entities or jurisdictions.

d) The Customer confirms the remittance to be

legitimate and agree to process the transaction at
Customers’ own risk and responsibility, and hereby
unconditionally holds harmless and indemnify the
Bank against any loss, expense, damage, penalty, fine
or claim, whether judicial or otherwise, incurred by
and/or due to non-compliance with the sanctions
and policies in relation to the remittance / operation
of the above Account/s transactions Customer
agrees that the Bank has the right to block, close
his/her accounts or take any other necessary action
if the Customer or any of the Customer’s connected
parties have apparently indulged in any illegitimate
transactions or became sanctioned by any of the
bodies mentioned above or transacted directly or
indirectly with any entities, whether legal or natural,
that is sanctioned by any of the above mentioned
bodies. Connected party for the purpose of this
clause are companies in which the Customer has
shareholding in, authorized signatory of, or a board
member in. This also includes first degree blood
relatives.
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e) The Bank may, at its sole discretion reject any transfer,/

remittance (outward/inward) request in case:

1. there are insufficient balances in the Account;

2. does not meet the Bank’s internal compliance
requirements/policies;

3. any rules, procedures and regulations related to
international sanction laws or regulations restrict
such transfer/remittance;

4. any issues, policies, or obligations related to
correspondent banking requirements restrict such
transfer/remittance;

5. authorized signatory mismatch; or

6. incorrect, incomplete, ambiguous or proscribed
information are provided by the Customer. In such
case, the Bank shall incur no liability whatsoever
for any loss or to any third party in this connection.

7. non-availability of valid underlying supporting
documents to avail the Service.

3. Security

a) Security Identifiers shall be kept confidential at all

times by the Customer. This shall remain the sole
obligation of the Customer.

b) The Customer must logout from his/her account

when leaving his/her computer, device or Mobile
Phone unattended.

c) The Customer agrees to duly acknowledge the receipt

of his Security Identifiers such as Password Mailer
/ Tokens according to the Bank’s requirements.
The Customer also agrees that Bank has a right to
retain the Customer’s Internet Banking and Mobile
Banking Facility User ID in disabled status till the
Bank receives proper acknowledgement from the
Customer.

d) The Customer is aware that it is the Customer’s

€

~
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responsibility to obtain and maintain any equipment,
which may be necessary for using Internet Banking
and Mobile Banking Facility, in proper working
condition and with adequate safeguards against
malicious threats to such equipment or to Internet
Banking and Mobile Banking Facility.

If the Customer becomes aware that its Security
Identifiers appear to be known to a third party, the
Customer must inform the Bank immediately. The
Bank is not liable for loss from any unauthorized
transactions or otherwise by use of the Customer’s
Account through the proper Security Identifiers.
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f) The Customer agrees that electronic mails are
not acceptable as means of Instructions and the
Bank shall not act on such Instruction received via
electronic mail from the Customer for the purposes
of these Terms and Conditions.

@) The Customer should be aware that the Internet is
not a completely reliable means of communication
and should the Customer choose to communicate
through such means, he/she does it at his/her own
risk.

4. Liability

a) The Bank shall not be liable to the Customer for any
negligence, breach of contract, misrepresentation or
otherwise for any loss howsoever caused (including
any loss direct, indirect, incidental, consequential
and irrespective of whether any claim is based on the
loss of revenue, investment, production, goodwill,
profit, interruption of business) to the Customer by
reason of but not limited to, any of the following:

1. The Customer’s use of the Service, Secured
Token, or any materials or software provided or
downloaded from the website Client Application;

2. Failure on the part of the Customer to use or
access the Service at any time and any error in the
provision of any part of it;

3. Any delay or failure of any transmission or receipt
of any instructions or notification sent through the
Service;

4. The Customer’s use of electronic mail or other
non-secure electronic instructions to provide
instructions to the Bank;

5. Any inaccurate information or opinions displayed
through the Service or the Customer’s reliance
thereon;

6. Any loss incurred by the use of User ID and
Security Identifier such as Tokens or password/s
issued to the Customer / Company or to Users
or any substitutes thereon used without the
customer’s consent.

7. Any loss caused by failure to safeguard the security
identifiers issued to the Users

8. The Customer shall be liable to the Bank for any
loss incurred by the Bank as a result of a claim
brought by a third party against the Bank or its
customers by reason of improper use of the Service

by the User.

www.meethag.om

»
(24656666

48/58

Wgido He HIgLAIYI Al Jilw) Ul ude ‘U Golgy (g

ode 2l “Clidl Win (W “Wlodeil Juwjy dlunga
Uo Ldopiayl Ul pe Juwpi odl “Glod=il’ 0ia
“rolanllg houill’ oaa ualpel “Ogul’

a8gigo Juail dlpwg uu Cuipiiyll Ol ygudl e Uluny
cJSlwgll 0aa JAA (Lo Jnlgill Yaupl jlial 1a] ddig Lolosi
laiygguuo /Aidgduio ole elJa)ogQi /gy lai) / dilo

Al

dyoiwoll €

W1 9l Jloa] Sl e Uguill olai Yoduro ELiyl ygay ()
Lo YL loao 8jla slge el p1e ol Loypaigiad el
dpae 9l 6ublo pe gl 6blo 6juus Sl ela Lo Loy
odl Al dlnao Gl Culs 13] loe pADI UARIg Gyl o
69 auldi Al dyill Lyl glodiw)l Gl )lad o
Wl gl pudg Jliodl Jrw ole wi Uil (Josll
;oL loo
di ol «lol! joJ jlarw of wdoarth J qyguidh olasiwl
@i Yo labjii of lagle Jgnall od) dolp 9f algo
1 1)qJl &8g0 Jioc

doaAll olaAiwloaniumell/Jygpl wiila (o Juiroll .
cjn Gl 11693 L Uaa slg g sl o L] Jgngll of
.dio

9ol Wloulsi i poMiwl of Juw)] oo Juiro of ual i »
QoaAll e )l pd jUas]

ol LdouiaUl Ml paAiel/ggHl  oladiwl €
el Ulodl=’ pya il diolipe Grallviloplsill

JUA Uo lanye mdy A618a pe ol of Wlogleo Sl .0
. Laule Yol aloiel of doaall

Qga hariwl JUA Yo laahi miy sjuus i )
U9 Ugujll 8)abtadl jgpoll vilolall / dolAag oaAi |
AVLTJT/IVAY|

lon Lo NI/ 1l 6 (re Aailis uus ST .V
ULoaAinioll o)l Yol wilo = o

o) i Ue wligh olol Ugduio Wguilh Ughy A

wligh A4 doibo o) Aayii wligh laaiai)

wla o doaAalh J ol pie olaAaiwVl wiy
JroaAielh

Version: 1.0/February/2026

a

Pioneer of Islamic Banking in Oman diklmll o6 doMwyl @1épmoll loaall b syl

Tax Card Number: 8074565

CR No:1/14573 /8



{, 2465 6666

9. Customer acknowledge the validity of all orders
issued to the Bank vide the Customer User ID and
shall waive all his / her claim/s or objections for
the implementation by the Bank of those orders.

b) The Bank will not be able to act on a Customer’s

instructions submitted through the Service if the

Bank suspects or reasonably considers:

1. The Customer’s instructions may not be accurate
or authentic;

2. The Bank may be in breach or contravention of
any laws, regulations or other such duty by acting
on such Instructions;

3. The Bank cannot comply with the terms and
conditions by reasons of conditions beyond the
Bank’s control (including any systems or equipment
failure, industrial disputes or force majeure).

5. Personal Information

a) The Customer has a right to have its personal and

financial information protected and the Bank
agrees to endeavor to take all appropriate control
and protection measures to keep the Customer’s
personal and financial information safe, unaltered
and confidential. The Customer agrees that the Bank
may store its details and the personal details of each
User on data systems and that such data may be used
in connection with other services as well as statistical
analysis and credit scoring.

b) Subject to the preceding Clause, the Bank and its

assignees and affiliates reserve the right to disclose

the Customer’s information to third parties:

1. where it is necessary for completing any transaction
requested, instructed or authorized by the
Customer;

2. if required or permitted by law, regulations,
government instructions and/or court order, to
comply with legal and regulatory requirements;

3. to enforce any rights and/or the performance of
any obligation arising in respect of the Account,
credit registries, debt collection and credit bureaus;

4. to enforce and/or defend the Bank’s rights and
interests;

5. for the internal operational requirements of the
Bank; or

6. where the Customer provides the Bank with prior

written consent.

¢) For more information on how the Bank collects,

uses, processes, stores, and protects personal data,
the Customer may review the Bank’s Privacy Notice
available at:

“https://www.meethag.om/en/Pages/Privacy-Notice.aspx”

www.meethag.om

INER

49/58

Qg peelilépballulhil & on dany gl 19y .9
AilWlno &lon e Jjliig Ugpl dnlall paaiugll
bl el elidl A6 i ode ailalyicl of

Jroslllodei ode elijwdpnill Gle [jals elidl gy O (w

JAuin &6qi of eLigl ayiabl 13] doaall JAA (Lo Gordoll

Ul Jgd 2o

sdulnl ol 40163 e Ui A8 .Ul tilolsd |

9l @Ikl wwi 28 elitll) doadoll Yl Wloddsd [
130 (o Gl wlnlg gf Qllg) of Uuilgs (sl elifl dollao
sJudll

wlwl planlly houilll JlioMl elil) (JAos VP
ela uo loy) elidl 6y Ye dajla worhy Gl=ii
9l duclin Wleljj of Wlagoll Lo Jlac ol dolAil
(6105 696

AnAdill Glogl=eoll.

Aylollg Aunaiilll diloglso Alon Lo Gl “Ugupl” J
APl i Gron ALY el Lle “elidl Golglg
‘Ul ulogleo wle Kleall dunlicdl dilonllg
‘Ul @olgy i U9y dy g diol dylollg dun il
Ja) duaauill wlllp ailly “elidl’ (gujiai ole
olaniwl Jhos dilg Wbl Golail ule “Padimg”
Wl GOy Gl Wloanlu Glwi) loro Wl oaa
&gl puwdig Lilanyl Juaill yalel laolaaiwl

oLl

08lAagg el Ading wludl Addl
Wlogleo Ue wubal)l vob @alu ducyll ailuingog
LADG WA Yl

laulihy doleo i JloaY Ujgpa ela Ugay loaic
ilay @ v of iLlay pol gl “Ugul”

UaildJl Lngos A Whgouo of Ugliho ¢la YlA 1] .1
doAnoll Jol gi /9 duoganl wloilxillg ASlgllg
Aropaiillg Ayigilél wlliniol) JUiol

Gl=i) Loso Liti) ol il 5l clal gl /9 @g8n Sl clalyare) #
Wilh 09l JunanigJlodsVl il aipg “uluall’
Ulodiul

el Adlnog @gda e Eal gl /g clal yage) €
ol weligl) Ayl Al Jusabrill allinio) .0

Ao dyn A 6 olgo “elidl’ J gl ad udo )

6lelpo &Ko lw

Wil Gonyelidiolis drors Jga Wloglwoll Yo Aljol (2

Lailong laiyjaig lainlleog laolaAiilg dunAiill
clidyualall dangnall jleai] ode Elnll Youjl JAhoy
gl ode eliodlg

“https://www.meethaqg.om/ar/Pages/Privacy-Notice.aspx”

Version: 1.0/February/2026

Pioneer of Islamic Banking in Oman diklmll o6 doMwyl @1épmoll loaall b syl

Tax Card Number: 8074565

CR No:1/14573 /8


https://www.meethaq.om/en/Pages/Privacy-Notice.aspx
https://www.meethaq.om/ar/Pages/Privacy-Notice.aspx

{, 2465 6666

6. Proprietary Rights

a) With the exception of the Customer’s personal data,
no proprietary rights or ownership rights vest in the
Customer by reason of use of the any of the software
provided for use of the Service.

7. Termination

a. The Customer may request termination of the Service

by submitting an account closure form to the Bank
at any of its branches. The Bank will process the
same within 15 days of receipt of the termination
request. The Customer shall be responsible for all
transactions until the time of cancellation of the
Service which shall not exceed 15 days from the date
of the Bank’s receipt of the termination request, and
the Customer shall indemnify the Bank and hold it
harmless against any charges, losses, claims, actions,
or demands in relation to such transactions or request
for cancellation.

. The Bank may withdraw or suspend the Service
provided to the Customer by notice in accordance
with these Terms.

¢) Notwithstanding the preceding clause, the Bank

may immediately terminate the Service by giving

notice to the Customer in line with these Terms and

Conditions or these Terms if the following occurs:

1. the Customers commits a breach of these Terms
and Conditions and such breach is not remediable;

2. the Customer commits a breach of these Terms
and Conditions which is not remedied within
thirty (30) days of receiving written notice of such
breach;

3. the Customer has failed to pay any amount due
under these Terms and Conditions on the due
date and such amount remains unpaid for a period
of thirty (30) days after the Customer has received
written notification that the payment is overdue or
any other amount due under any agreement with
the Bank; or

4. any consent, license or authorization held by the
Bank is revoked or modified such that the Bank is
no longer able to comply with its obligations under
these Terms and Conditions or provide a service
in whole or in part.

5. Such termination is required by law or instructed
by regulatory authorities.

6. Any event as defined in these Terms.
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d) Termination or expiry of these Terms and Conditions
will not affect any accrued rights and liabilities of the
Bank at any time up to the date of termination. The
balance available in the account net of Bank charges,
if any, will be remitted to the Customer or securely
retained under the Customer’s name by the Bank.

e) Once either the Bank or the Customer terminates the

Service, no further or pending transfers may be made,
including (but not limited to), any transfers scheduled
in advance or any preauthorized recurring transfers.
Access to account information and other functions
of the Service will also cease upon termination of
these Terms and Conditions.

f) The Bank may, at its discretion, withdraw temporarily
or terminate the Services for any maintenance activity
or in case of any emergency / security reasons. The
Bank shall endeavor to give a reasonable notice for
suspension or termination of the Services but shall
not be responsible if such an action has to be taken
for reasons of security or emergency.

8. Amendments and Notices

a) The Bank shall use its best endeavors to pre-notify
the Customer of any amendments to these Terms and
Conditions and/or Specific Terms and Conditions
by way of SMS to the Customer’s registered mobile
number, e-mail to the Customer’s registered e-mail
address, and/or letter to the Customer’s postal
address.

b) General updates that affect all of the Bank’s Customers

will also be posted by the Bank on its social media,
corporate website (www.Meethag.om) and displayed
at branches.

c) The Bank reserves the right to levy and amend

Service charges from time to time for any Services
provided which will be published on the tariff book
available on [TARIFF BOOK] as well as any changes
or alterations in charges, by notifying the Customer
in accordance with these Terms and Conditions.
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d) These terms and conditions are subject to and shall
be interpreted in accordance with the laws of the
Sultanate of Oman. Any dispute arising out of, or
in connection with these terms and conditions shall
be under the exclusive jurisdiction of the courts of
the Sultanate of Oman. The mere fact that internet
banking and mobile banking services can be accessed
via the internet by the customer in any country other
than the Sultanate of Oman does not mean that the
laws of the mentioned country govern these terms
and conditions and/or the transactions related to any
of the customer’s accounts under this service.

e) Such changes will become effective sixty (60) days
from the date of notice (unless a different effective
date is provided in the notice).

f) Notices under these Terms and Conditions may
be given to the Bank by the Customer and to the
Customer by the Bank in accordance with these
Terms and Conditions.

g) The Bank may, from time to time, offer certain
benefits or services on specific products. The details
of such offers shall be specified on the respective
product brochure and/or the Bank’s website. The
Bank reserves the right to withdraw or amend any
offers at any time subject to giving the required notice
as mentioned in this article 16.

9. Force Majeure

a) Where a Force Majeure event occurs, or is reasonably
likely to occur, the Bank shall not be liable to the extent
that it is delayed in or prevented from performing its
obligations under these Terms and Conditions due to
Force Majeure, and the obligations of the Bank shall
be suspended for the duration of the Force Majeure
event.

b) The Bank shall not have any liability for any failure or
delay in performance of these Terms and Conditions
to the extent the same results from a Force Majeure
or any event beyond the control of the Bank.

10. Prevailing language

These Terms and Conditions are made in Arabic and
English. However, if there is discrepancy between
Arabic and English texts, the Arabic text shall prevail.
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11. Customer Grievances

a) Recognizing the value and importance of full
discussion in preserving harmonious relations, every
possible effort shall be made by both the Bank and
the Customer to address and resolve any grievance or
complaint as expediently as possible.

b) Shall a Customer have any query or complaint
regarding these Terms and Conditions, they may
contact the Bank by visiting the nearest branch,

calling the Call Centre at 2465 6666, or through

email to the following email
Meethaq_Internet_Banking_wecare@bankmuscat.com

¢) The Customer shall use its best endeavors to raise
any concerns to the Bank regarding discrepancies in
account transactions appearing in the Customer’s
bank statements, within ten (10) Business Days of
receipt of the Bank statement.

d) The Customer may request termination of any Service
provided by the Bank in accordance with clause

13 (XIII) (a).

12. Miscellaneous

a) The headings of these Terms and Conditions are for
convenience and reference only and they shall not
be used in the interpretation or execution of any
provision of these Terms and Conditions.

b) These Terms and Conditions constitute the entire
understanding between the Bank and the Customer in
respect of the matters included herein and supersede
any previous agreements,

promises, assurances,

warranties, representations, understandings and
discussions between the Bank and the Customer
relating to such matters, whether written or verbal,
and shall override all other terms and conditions
inconsistent herewith whether expressed or implied.
Both the Bank and the Customer warrant to the other
that they have not relied upon any representation not
recorded here which has induced them to enter into
these Terms and Conditions. This clause does not
exclude or limit the liability of either Party in respect

of any fraud.
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c) In case there is a conflict or repugnancy between
these Terms and Conditions and any Specific Terms
and Conditions, the Specific Terms and Conditions
would prevail for all intents and purposes. Terms
used hereunder but not defined herein shall have
the meaning assigned to them under these Terms
and Conditions and/or the Specific Terms and
Conditions. In these Terms and Conditions all
reference to Customer in masculine gender shall be
deemed to include the feminine gender.

d) If any part of these Terms and Conditions is or

becomes invalid, illegal or unenforceable, it is
deemed to be modified to the minimum extent
necessary to make it valid, legal, and enforceable. If
that is not possible, that part is deemed to be deleted.
Any modification to, or deletion of, any part of these
Terms and Conditions does not affect the validity
and enforceability of the remaining provisions of the
Terms and Conditions.

e) The Customer may not assign or transfer the Service,

Secured Token or these Terms and Conditions to any
third party. No term of these Terms and Conditions
are intended to confer a benefit on, or be enforceable
by, any person who is not a party to these Terms and
Conditions.

f) No forbearance, delay or failure by either the Bank or

the Customer in enforcing its respective rights shall
prejudice or restrict the rights of one of them, and
no waiver of any such rights or of any breach of any
contractual terms shall be deemed to be a waiver of
any other right or of any later breach.

g) Obligations specified herein shall be binding on the

Customer and the Bank.
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Death of an Account Holder

In case of demise of an individual Account Holder, no
withdrawals shall be allowed except on production of
a Succession Certificate from a Court of competent
jurisdiction, Letter of Administration or Probate.

Right to consolidate and Set-off
Notwithstanding any provisions to the contrary
contained in these Terms, we shall have the right at any
time and at our sole discretion to consolidate, combine
and/or merge all or any Accounts in your name, without
prior notice and such right to consolidate, combine
and/or merge shall include the right to adjust or set-off
any debt which you may have towards us, irrespective
of the currency or currencies involved. If pursuant to
such consolidation, combination or merger, a shortfall
or deficiency arises in our favor, then you will be bound
to pay the same upon our first demand.

Bank’s Lien

If we accept or incur any liability on your request, then
we shall have a lien on all funds, monies, securities and
other properties of whatsoever nature in our possession
belonging to you for due discharge of your liability. In
the event of your default we shall have the right to take
such steps without any notice to you, as we may deem
fit, including steps dispose of or realize your properties,
and use the proceeds of such disposal or realization in
settlement of all your outstanding towards us.

Charges and Expenses

a) Charges for services provided by us shall be levied
according to our Schedule of Charges. Charges for
transaction on foreign currency accounts will be
recovered in foreign currency only.

b) We may, without any further express authorization
from you debit your account maintained with us
for the amount of any or all losses, claims, damages,
expenses or other amounts which we may suffer,
sustain or incur as a consequence of acting upon any
of your instructions.

Change of Particulars

You must immediately notify us of any change,
amendment or modification in your status and/or
particulars relating to Account(s). Until such change
of particulars has been notified in writing to and
acknowledged by us, we shall be entitled to rely on your
existing instructions and/ or particulars.
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Modifications:

a) The Bank shall have the absolute right to change any
of these terms and conditions relating to contracts
between the bank and customers in any time,
provided that the bank endeavors to notify customers
in advance before (60) sixty Days from the effective
date of the updated changes.

b) However, we reserve the right to do the following at
any time and without any notice notice:

1- Changing the fees for using any of our services.

2- Adding, withdrawing or changing the type of
transactions that you provide our services.

3- Changing the number of times the manner of using
any of the services, operations redemption limits,
place of operation, types of transactions, and the
nature of facilities and services available in any

branch.

Notices:

a) The Bank shall have the absolute right to change any
of these terms and conditions at any time and will
give advance notice before (60) sixty days from the
effective date of the updated changes.

b) Notices under these Terms and Conditions may be
given to the Bank and the customer in writing by
hand-delivering or mailing it to last known address
to the customer, or in the case of the bank, to the
address aforementioned or by e-mail or through any
means legally acceptable notice.

c) Furthermore, the bank may publish notices of a similar
nature general and applicable to all types of customers
on its website or on bulletin boards branches, and
these notices are considered as delivered by hand to
the customer.

d) The Bank may, from time to time, offer benefits or
services on specific products. Details of these offers
are set out in a brochure the respective product and/
or the Bank’s website. The bank have absolute right
to change or withdraw any offers at any time time
provided the required notice is given as stated in
Section 8 (a)
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13. Statement of Account

a) We will send you statement of accounts on six
monthly basis in the case of current Account and
on six monthly basis in the case of savings Account.
Apart from this we may provide you statement of
account as per your instructions and on payment
of relevant charges under our Schedule of Charges.
You must inform us of any mistake, discrepancy or
error in the statement of account within ten (10) days
of the date of the receipt of the same. If you fail to
notify us within the said time then such statement of
account shall be deemed to be correct and the balance
stated therein shall be deemed to have been verified
by you and shall be taken as conclusive evidence for
all purposes.

b) In case of any error in the entries, we shall be within
our rights to rectify the error without any advance
notice to you and recover any amount wrongly paid
or credited together with any accrued profit.

c) We may also provide you duplicate copies of
statements of account upon the payment of relevant
charges.

d) We may also periodically send you a statement
of balance in terms of which we will seek your
confirmation of the balance in your Account as of a
specific date.

e) You must inform us of any discrepancy in the balance
stated in such statement with the time to be specified
therein, failing which the statement of balance shall
be deemed to be correct and final for all purposes.
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a) These Terms and Conditions shall be governed by
and construed in accordance with the laws of the
Sultanate of Oman.

b) Any dispute arising out of or in connection to these
Terms and Conditions shall be subject to the exclusive
jurisdiction of the courts of Sultanate of Oman.

c) The fact that the Service can be accessed through the
internet by a Customer in any other country other
than the Sultanate of Oman does not imply that
the laws of the said country govern these Terms and
Conditions and / or operations relating to any of the
Accounts of the Customer under this Service.

I / We declare and confirm that I/we have received,
read, and understood these Terms & Conditions. |
/ We agree to observe and be bound by these Terms,
the Specific Terms and Conditions and the Term
Deposit Terms and Conditions, including any changes,
supplements or modifications thereto that may be made
by the Bank from time to time

Applicant(s) Signature
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First Account Holder Second Account Holder

(in case of joint signing authority)

Third Account Holder

(in case of joint signing authority)

Fourth Account Holder

(in case of joint signing authority)

Name owMl | Name row\l

Name owMl | Name roawl

Specimen Signature  &uoqill | Specimen Signature

&u6qill

Specimen Signature &uoqill | Specimen Signature

&6l
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