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Addendum to the Master Terms and Conditions  
governing the use of Credit Cards for Wallet users 

This Addendum Agreement (“Addendum”) is entered into and shall be effective on the date of accepting the terms 
and conditions contained herein on the Bank’s mobile banking platform (“Effective Date”). This Addendum is 
issued pursuant to and incorporates by reference as set forth at length herein the terms and conditions of the 
Master Terms and Conditions Governing the use of Credit Cards (“Agreement”) by and between:

A)	 Meethaq Islamic Banking, an Islamic window of Bank Muscat SAOG, a public joint stock company 
incorporated in accordance with the laws of the Sultanate of Oman under commercial registration number 
1145738, being a financial institution licensed and regulated by the Central Bank of Oman and the Financial 
Services Authority, whose head office is at Building Number 120/4, Block Number 311, Street Number 62, 
Airport Heights, Muscat, the Sultanate of Oman (hereinafter referred to as “Bank”); and

B)	 The Cardholder.

	 (Bank and Cardholder are hereafter also collectively referred to as the Parties and individually as a Party).

BACKGROUND

A)	 The Parties had entered into the Agreement, and the Cardholder wishes to register and use the Card through 
the ‘Mobile Wallet Application’ (“Wallet”) enabled on compatible devices of the Cardholder from time to 
time.

B)	 The details of the additional functions provided herein are set out in this Addendum and shall be deemed 
included as the new Annexure 1 to the Agreement.

C)	 In accordance with Clause 13.1 of the Agreement, the Bank hereby amends the terms and conditions of the 
Agreement by virtue of this Addendum, and the Customer hereby acknowledge and accept the terms and 
conditions stated in the Addendum.

D)	 In the event of any conflict or contradiction between the terms of the Agreement and this Addendum, then 
the provisions of this Addendum shall prevail only in relation to the usage of the Card in the Wallet.

THE PARTIES HEREBY AGREE AS FOLLOW:

1	 Definitions and Interpretation

	 In this Addendum, unless otherwise provided, the words and expressions defined in, and the rules of 
interpretation of the Agreement shall have the same meaning and effect in this Addendum.

2	 Amendments to the Agreement

	 The following terms and conditions stated within this Addendum shall be considered to be an integral part 
of the Agreement and shall govern the use of Card through the Wallet.
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A.	 Consent

	 By enabling the Card issued by the Bank for payments on the Wallet, the Cardholder irrevocably authorises the 
Bank to share information, in relation to the Card with a specific third-party Wallet provider for the purpose of 
enabling the Card to be registered and used through the Wallet. Upon the Card being enabled, the Bank will 
provide the Cardholder information to the Wallet provider in accordance with the Bank’s privacy policy, and 
the Wallet providers are contractually obligated to keep such information confidential.

B.	 Security and Confidentiality

	 The Cardholder agrees to keep the usernames, password and or any other security or access information related 
to the Wallet in a secure and confidential manner. The Cardholder is responsible for protecting their mobile 
device as they would protect the Card. If the Cardholder believes that anyone has gained unauthorised access to 
the Card through the Wallet, the Cardholder agrees to inform the Bank of such unauthorised access immediately 
in accordance with the terms and conditions stated in the Agreement.

C.	 Adding and removing a Card

1.	 The Cardholder can add the Cards to the Wallet by following the instructions provided by the Wallet provider. 
Only Cards that the Bank indicates as eligible can be added to the Wallet. If the Card or underlying account is 
not in good standing (for example: inactive/dormant account, unsettled payments or overdues on the account) 
the Card will not be eligible to be enrolled in the Wallet. When the Cardholder adds a Card to the Wallet, the 
Wallet will allow the Cardholder to use the Card to make transactions through the Wallet when applicable. 

2.	 Upon the request of the Cardholder, the Bank can block a Card subject to the terms and conditions stated in 
the Agreement. 

3.	 If the Cardholder has any questions, disputes, or complaints about the Wallet, the Cardholder shall contact the 
Wallet provider using the information given by the Wallet provider. 

4.	 The Cardholder may terminate the usage of the Wallet at any time by removing the registered Cards from the 
Wallet.

D.	 Privacy and Security

1.	 The Bank shall not be liable for any cost or expense, damage, loss, suffered or incurred by the Cardholder 
through the usage of the Wallet 

2.	 In the event of fraud, loss or theft of the device that the Wallet was installed on and a Card of the Cardholder 
been registered in, the Cardholder shall immediately report the same to Bank, in addition to other parties (such 
as, but not limited to: Telecom Companies, Mobile service providers, Police or other competent authorities 
within the country). Based on the Cardholder’s report, the Bank will arrange to block all Wallet transactions 
for all enrolled Cards, and the Cardholder may continue to use the physical plastic Card through other means. 
In the event that the Cardholder fails to notify the Bank of any of the events stated above, the Cardholder shall 
indemnify the Bank against any claims, costs, charges or losses made in respect of any transactions executed 
through the Cardholder Wallet prior to the Cardholder notifying the Bank of the fraud, loss or theft or 
requesting the Bank to block the Card.

3.	 The Bank reserves the right, at its sole discretion and determination, to refuse to permit any transaction if the 
Bank identifies that there is a breach of the terms and conditions stated in the Agreement and this Addendum, 
or that a fraudulent or an illegal activity is suspected or taking place.

4.	 The Cardholder shall be solely and fully responsible for protecting the Cards, Wallet transactions and any other 
information on a device in case the device is lost or sold to any other person.

5.	 In case of breach of confidentiality of the Wallet or related passcodes, the Cardholder shall be fully and solely 
responsible for and bear all charges, costs, losses, and damages whatsoever and howsoever arising from such 
breach. In the event the Cardholder discloses the passcode intentionally or unintentionally, then the Cardholder 
shall indemnify the Bank against any unauthorized payment, charges, costs or losses and any transaction carried 
on due to such breach.
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6.	 The Cardholder shall immediately notify the Bank if the Wallet or the passcode is breached or is disclosed to 
another person or entity. The Cardholder shall request from the Bank to block the Card due to such disclosure 
or breach and shall indemnify the Bank for any loss, damage, charge or expense incurred by the Bank due to 
such breach.

E.	 Bank Disclaimer

	 It is hereby understood and agreed that the Bank is not the provider of the Wallet service, and not responsible 
for providing such services. The Bank’s only responsibility is to supply information securely to the Wallet 
provider to allow the usage of the Card in the Wallet. The Bank is not responsible for any failure of the Wallet 
or the inability to use the Wallet for any transaction. The Bank is not responsible for the performance or non-
performance of the Wallet provider or any other third parties regarding any agreement entered into by the 
Cardholder with the Wallet provider or associated third‐party that may impact the Cardholder usage of the 
Wallet.

F.	 Communication and Notices

	 The Cardholder hereby agrees that the Cardholder will receive electronic communications and disclosures 
from the Bank in connection with the Card usage in the Wallet. The Cardholder hereby agrees that the Bank 
may contact the Cardholder through the Cardholder’s registered email address, by SMS or by the Cardholder’s 
mobile number recorded in the Bank’s system.

G.	 Relation with third parties

	 These terms are only between the Bank and the Cardholder in relation to the Wallet service. Third party 
services including the wireless carrier and other, applications or websites incorporated in the Wallet may have 
their own third-party agreements. The Cardholder may become subject to these third-party agreements for the 
usage of the Wallet service. The Bank shall not be responsible for the security, accuracy, legality, appropriateness 
or any other aspect of the content or function of products or services from any third party.

	 The Cardholder shall be responsible for reading and understanding any third-party agreements before adding 
or using the Card through the Wallet.

	 The Bank shall not responsible for, and does not provide any assistance or support whatsoever for any third-
party hardware, software or other products or services in case of any issues or questions with a third-party 
product or service, including, without limitation, any issues relating to the function or operation of the Wallet.

H.	The Bank Terms

1.	 The Cardholder hereby declares that the Cardholder has read, understood and accepted terms and conditions 
stated in this Addendum. The Cardholder hereby declares that the Cardholder understands and accepts 
that it is the Cardholder’s responsibility to refer to the terms and conditions stated in this Addendum.

2.	 The Bank may, at any time, amend the terms and conditions set out in this Addendum in accordance with 
the procedures set out in Clause 13.1 of the Agreement.



2465 6666 Pioneer of Islamic Banking in Oman
www.meethaq.om

Addendum to the General Terms and Conditions for 
Accounts and deposits for Wallet users

This Addendum Agreement (“Addendum”) is entered into and shall be effective on the date of accepting the terms 
and conditions contained herein on the Bank’s mobile banking platform (“Effective Date”). This Addendum is 
issued pursuant to and incorporates by reference as set forth at length herein the terms and conditions of the 
General Terms and Conditions for Accounts and Deposits (“Agreement”) by and between:

A)	 Meethaq Islamic Banking, an Islamic window of Bank Muscat SAOG, a public joint stock company 
incorporated in accordance with the laws of the Sultanate of Oman under commercial registration number 
1145738, being a financial institution licensed and regulated by the Central Bank of Oman and the Financial 
Services Authority, whose head office is at Building Number 120/4, Block Number 311, Street Number 62, 
Airport Heights, Muscat, the Sultanate of Oman (hereinafter referred to as “Bank”); and

B)	 The Cardholder.

	 (Bank and Cardholder are hereafter also collectively referred to as the Parties and individually as a Party).

BACKGROUND

A)	 The Parties had entered into the Agreement, and the Cardholder wishes to register and use the Card through 
the ‘Mobile Wallet Application’ (“Wallet”) enabled on compatible devices of the Cardholder from time to 
time.

B)	 The details of the additional functions provided herein are set out in this Addendum and shall be deemed 
included as the new Annexure 1 to the Agreement.

C)	 In accordance with Clause 8 (a) of the Agreement, the Bank hereby amends the terms and conditions of the 
Agreement by virtue of this Addendum, and the Customer hereby acknowledge and accept the terms and 
conditions stated in the Addendum.

D)	 In the event of any conflict or contradiction between the terms of the Agreement and this Addendum, then 
the provisions of this Addendum shall prevail only in relation to the usage of the Card in the Wallet.

THE PARTIES HEREBY AGREE AS FOLLOW:

1	 Definitions and Interpretation

In this Addendum, unless otherwise provided, the words and expressions defined in, and the rules of interpretation 
of the Agreement shall have the same meaning and effect in this Addendum.

2	 Amendments to the Agreement

The following terms and conditions stated within this Addendum shall be considered to be an integral part of 
the Agreement and shall govern the use of Card through the Wallet.
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A.	 Consent

By enabling the Card issued by the Bank for payments on the Wallet, the Cardholder irrevocably authorises the 
Bank to share information, in line with Clause 13.32 of the Agreement, in relation to the Card with a specific 
third-party Wallet provider for the purpose of enabling the Card to be registered and used through the Wallet. 
Upon the Card being enabled, the Bank will provide the Cardholder information to the Wallet provider in 
accordance with the Bank’s privacy policy, and the Wallet providers are contractually obligated to keep such 
information confidential.

B.	 Security and Confidentiality

The Cardholder agrees to keep the usernames, password and or any other security or access information related to 
the Wallet in a secure and confidential manner. The Cardholder is responsible for protecting their mobile device 
as they would protect the Card. If the Cardholder believes that anyone has gained unauthorised access to the 
Card through the Wallet, the Cardholder agrees to inform the Bank of such unauthorised access immediately 
in accordance with the terms and conditions stated in the Agreement.

C.	 Adding and removing a Card

1.	 The Cardholder can add the Cards to the Wallet by following the instructions provided by the Wallet provider. 
Only Cards that the Bank indicates as eligible can be added to the Wallet. If the Card or underlying account is 
not in good standing (for example: inactive/dormant account, unsettled payments or overdues on the account) 
the Card will not be eligible to be enrolled in the Wallet. When the Cardholder adds a Card to the Wallet, the 
Wallet will allow the Cardholder to use the Card to make transactions through the Wallet when applicable. 

2.	 Upon the request of the Cardholder, the Bank can block a Card subject to the terms and conditions stated in 
the Agreement. 

3.	 If the Cardholder has any questions, disputes, or complaints about the Wallet, the Cardholder shall contact the 
Wallet provider using the information given by the Wallet provider. 

4.	 The Cardholder may terminate the usage of the Wallet at any time by removing the registered Cards from the 
Wallet.

D.	 Privacy and Security

1.	 The Bank shall not be liable for any cost or expense, damage, loss, suffered or incurred by the Cardholder 
through the usage of the Wallet 

2.	 In the event of fraud, loss or theft of the device that the Wallet was installed on and a Card of the Cardholder 
been registered in, the Cardholder shall immediately report the same to Bank, in addition to other parties (such 
as, but not limited to: Telecom Companies, Mobile service providers, Police or other competent authorities 
within the country). Based on the Cardholder’s report, the Bank will arrange to block all Wallet transactions 
for all enrolled Cards, and the Cardholder may continue to use the physical plastic Card through other means. 
In the event that the Cardholder fails to notify the Bank of any of the events stated above, the Cardholder shall 
indemnify the Bank against any claims, costs, charges or losses made in respect of any transactions executed 
through the Cardholder Wallet prior to the Cardholder notifying the Bank of the fraud, loss or theft or 
requesting the Bank to block the Card.

3.	 The Bank reserves the right, at its sole discretion and determination, to refuse to permit any transaction if the 
Bank identifies that there is a breach of the terms and conditions stated in the Agreement and this Addendum, 
or that a fraudulent or an illegal activity is suspected or taking place.

4.	 The Cardholder shall be solely and fully responsible for protecting the Cards, Wallet transactions and any other 
information on a device in case the device is lost or sold to any other person.
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5.	 In case of breach of confidentiality of the Wallet or related passcodes, the Cardholder shall be fully and solely 
responsible for and bear all charges, costs, losses, and damages whatsoever and howsoever arising from such 
breach. In the event the Cardholder discloses the passcode intentionally or unintentionally, then the Cardholder 
shall indemnify the Bank against any unauthorized payment, charges, costs or losses and any transaction carried 
on due to such breach.

6.	 The Cardholder shall immediately notify the Bank if the Wallet or the passcode is breached or is disclosed to 
another person or entity. The Cardholder shall request from the Bank to block the Card due to such disclosure 
or breach and shall indemnify the Bank for any loss, damage, charge or expense incurred by the Bank due to 
such breach.

E.	 Bank Disclaimer

	 It is hereby understood and agreed that the Bank is not the provider of the Wallet service, and not responsible 
for providing such services. The Bank’s only responsibility is to supply information securely to the Wallet 
provider to allow the usage of the Card in the Wallet. The Bank is not responsible for any failure of the Wallet 
or the inability to use the Wallet for any transaction. The Bank is not responsible for the performance or non-
performance of the Wallet provider or any other third parties regarding any agreement entered into by the 
Cardholder with the Wallet provider or associated third‐party that may impact the Cardholder usage of the 
Wallet.

F.	 Communication and Notices

	 The Cardholder hereby agrees that the Cardholder will receive electronic communications and disclosures 
from the Bank in connection with the Card usage in the Wallet. The Cardholder hereby agrees that the Bank 
may contact the Cardholder through the Cardholder’s registered email address, by SMS or by the Cardholder’s 
mobile number recorded in the Bank’s system.

G.	 Relation with third parties

	 These terms are only between the Bank and the Cardholder in relation to the Wallet service. Third party 
services including the wireless carrier and other, applications or websites incorporated in the Wallet may have 
their own third-party agreements. The Cardholder may become subject to these third-party agreements for the 
usage of the Wallet service. The Bank shall not be responsible for the security, accuracy, legality, appropriateness 
or any other aspect of the content or function of products or services from any third party.

	 The Cardholder shall be responsible for reading and understanding any third-party agreements before adding 
or using the Card through the Wallet.

	 The Bank shall not responsible for, and does not provide any assistance or support whatsoever for any third-
party hardware, software or other products or services in case of any issues or questions with a third-party 
product or service, including, without limitation, any issues relating to the function or operation of the Wallet.

H.	The Bank Terms

1.	 The Cardholder hereby declares that the Cardholder has read, understood and accepted terms and conditions 
stated in this Addendum. The Cardholder hereby declares that the Cardholder understands and accepts that it 
is the Cardholder’s responsibility to refer to the terms and conditions stated in this Addendum.

2.	 The Bank may, at any time, amend the terms and conditions set out in this Addendum in accordance with the 
procedures set out in Clause 8 (a)  of the Agreement.


