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Apple Pay FAQs

1.	 What is Apple Pay?

	 Apple Pay is a secure and easy-to-use payment service that allows digital payments through Point of Sales 
(POS) machines. The service is available on compatible Apple iPhones, iPads, MacBooks, and Apple Watch 
devices. This contactless payment solution enables customers to make in-store, in-app, and online purchases. 
You can use Apple Pay anywhere that contactless payments are accepted, making your payments faster and 
easier. Simply add your Meethaq Islamic Banking cards to your Wallet App to enjoy flexible payments when 
tapping your Apple device at any contactless POS terminal locally or internationally.

•	In-store: Use Apple Pay on your iPhone or Apple Watch to make payments.

•	In-app: Use Apple Pay on your iPhone, iPad and Apple Watch to make payments.

•	Online shopping (websites): Use Apple Pay on your iPhone, iPad, and Mac.

2.	 How does Apple Pay work?

	 Apple Pay uses proprietary Near Field Communication (NFC) technology to make contactless mobile  
payments.

3.	 What is NFC?

	 Near Field Communication (NFC) is a method of wirelessly transmitting data using radio waves. Apple  
Pay uses NFC to wirelessly transmit payment data to payment terminals with NFC readers that have been 
activated for use. To make a payment, simply place your Apple device over an NFC-enabled POS machine.

4.	 What is Tokenization?

	 Tokenization is a method of replacing your sensitive card information (such as Card Number, Expiration  
Date, Security Code, etc.) with a device-specific token, which acts as a surrogate value. In mobile payments, 
tokens are used to protect payment information and reduce security risks.

5.	 How secure is Apple Pay?

	 Security and privacy are built into every part of your Apple Wallet to keep your information protected. 
Apple Pay does not use your actual card number for payments. Instead, a digital card number is generated 
to represent your card’s information, keeping your card details safe. Additionally, you must authorize every 
transaction through Face ID or your device’s passcode.

6.	 Who is eligible to use Apple Pay?

	 If you have a compatible Apple iPhone, Apple Watch Series, iPad, or MacBook, and are a Meethaq Islamic 
Banking Visa cardholder (Credit or Debit), you can use this service.

7.	 Are there any charges or fees for adding my card to my Wallet or using Apple Pay for payments?

	 There are no additional charges or fees for adding your card to your Wallet or for using Apple Pay to make 
payments. 
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8.	 How can I create an Apple Pay account?

 	 You do not need to create an Apple Pay account as your Wallet is linked to your Apple ID. Simply open the 
Wallet App and follow the on-screen steps. 

9.	 How do I add my card to my Apple Wallet?

•	Log in to your Meethaq Mobile Banking App.

•	Go to the Main Menu (at the top left corner of the Home Screen), select “Apple Pay” and follow the steps. 

	 Or 

•	Download the Apple Wallet application from the Apple Store (the application is already pre-installed  on your 
Apple device).

•	Ensure your Apple device is updated to the latest version of iOS.

•	Open the Wallet App and select the “+” icon on the top-left corner.

•	Select “Add Card”.

•	Enter your card number.

•	Follow the on-screen instructions to enter your details.

•	Read and accept Meethaq Islamic Banking’s Terms and Conditions.

•	Verify your card through the Meethaq Mobile Application.

•	Your registration is now complete, and your card is ready for use with Apple Pay.

10.	 How long will it take for my card to activate after adding it to my Wallet?

 	 The average amount of time between the request for activation and approval is typically within minutes, but 
it can take up to 10 minutes after additional verification requirements have been met. If this time is exceeded, 
remove the card from your Apple Wallet and add it again. If you experience further delays, contact Meethaq 
Islamic Banking’s Customer Care at 24656666 for assistance.

11.	 What should I do if I have trouble adding my card to Apple Wallet?

	 Please ensure of the following before adding your card to your Wallet:

• Your Apple device has a valid working SIM card and is connected to the internet.

• The card details you’ve entered are accurate and valid.

• The card is active and not expired or blocked by the Bank. 

• You are logged into your iCloud using your Apple ID.

 	 If the problem persists, please contact Meethaq Islamic Banking’s 24/7 Customer Care at 24656666.

12.	 After successfully adding my card, when will it be active for usage through Apple Pay?

	 After successfully adding your card to your Wallet, it will immediately be available for usage through Apple Pay.

13.	 Can I add my supplementary Debit/Credit card to my Wallet?

	 Yes, you can.

14.	How will I know a transaction was successful?

 	 After completing any payment using Apple Pay, you will receive a notification on your device. Additionally, you 
will continue to receive transaction alerts through SMS or email on your registered mobile number or email ID.

15.	 Can I view my transactions made through Apple Pay? 

 	 Yes, you can view your last 10 transaction on the Wallet App.

 	 For the full list of transactions, you will need to refer to your Meethaq Islamic Banking card transaction statement 
through Meethaq Mobile or Internet Banking.

16.	 Can I register the same card on more than one device? 

 	 Yes, you can register the same card on more than one Apple device.
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17.	 How many cards can I add to my Wallet?

	 You can add up to 10 payment cards to your Wallet, including Visa Debit, Credit, and Prepaid cards. 

18.	 How is my default payment card determined for Apple Pay?

 	 The first card added to your Wallet will be set as the default card. You can change your default card by  following 
the steps below:

•	Open the Wallet App.

•	Press and hold the card you want to set as your default card.

•	Drag the card to the front of the cards list in the Apple Pay section to make it the default card.

Or

•	Go to your device Settings > Wallet and Apple Pay.

•	Select “Default Card”.

•	Select the card you want to set as your default card.

19.	 Do I need internet connection to pay using Apple Pay?

 	 No, an internet connection is only required to add a new card to your Wallet.

20.	 What should I do if my device is lost or stolen?

	 If your device is lost or stolen, please contact Meethaq Islamic Banking’s 24/7 Customer Care at 24656666 and 
request to block all the virtual cards you’ve added to your Apple Wallet.

21.	 Why is Apple Pay not accepting to add my card?

	 Ensure that your card is active (not expired or blocked) and that it has an available balance to add it to your 
Wallet. 

22.	 Can I use Apple Pay to pay online?

 	 Yes, you can conveniently use Apple Pay to make online and in-app purchases. 

23. 	Can I use Apple Pay on ATMs/CDMs?

 	 No, you cannot use Apple Pay on any local ATMs or CDMs.

24.	 Can I use Apple Pay internationally?

 	 Yes, you can use Apple Pay internationally if the terminal accepts contactless payments and Apple Pay is 
supported in that country.

25.	 Can I use Apple Pay on multiple devices? 

 	 Yes, you can use Apple Pay on multiple Apple devices. You can also add the same card for use on multiple 
devices.

26.	 How can I cancel or dispute a payment I made using Apple Pay?

 	 Cancelling or disputing a payment made with Apple Pay is the same as cancelling or disputing a payment made 
with any physical card. 

• To cancel a payment: Inform the merchant to reverse the transaction, and the amount will be refunded to 
your account.

•	To dispute a payment: Contact Meethaq Islamic Banking’s Customer Care at 24656666. The team will 
investigate, and if an issue is found, the amount will be refunded to your account.

27.	 Can I continue to use my physical card if I disable Apple Pay or remove the card from my Wallet?

	 Yes, you can. Disabling Apple Pay on your device or removing a card from your Wallet only suspends the token 
or digital card number assigned to your device for that specific card.
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28.	 Will my Apple Pay information remain on my device if it is formatted? 

 	 No, formatting your device will remove all payment cards registered to your device.

29. 	Will I still earn rewards and benefits from my card when I pay with Apple Pay?

 	 Yes, you will get all the benefits, rewards and protection that your Meethaq Islamic Banking Visa cards currently 
provide, even when you pay with Apple Pay.

30.	 Do I need to input my card’s PIN when using Apple Pay to make payments above a certain amount?

 	 Apple Pay uses authentication methods such as Face ID, fingerprint or Apple passcode. There is no need to 
enter your card’s PIN into the machine to authorize the payment, though this may depend on  the country or 
terminals that require you to authenticate the payment with your card’s PIN.

31.	 Does Apple Pay store my personal or payment information on a server or the device?

 	 No, Apple does not store your personal or payment information on a server or device. Apple Pay does not change 
how your payment information is stored or handled when you make purchases. Your payment information will 
continue to be managed by your card network and card issuer. Only a device-specific token, used to replace your 
sensitive payment information, is stored on the device.

32.	 Who can I contact for extra support?

 	 If you have more questions about your Apple device or Apple Pay, you can call Apple’s 24/7 Call Centre at 
1800-123-17729. 

 	 For card related questions, please contact Meethaq Islamic Banking’s 24/7 Customer Care at 24656666.


